PEEETINORTH AMERIUA, INC

To: Ms. Kelly Schuler
Recall Analysis Division
Safety Assurance

From: Jonathan LaForte
Ducati North America

10443 Bandlzy Drive
Cuperiino, CA 95014
Tel: 408-263-0439
Fax: 408-263-4039
WwWww. ducativsa.com

Subyect: Safety Recall Campaign Notification

Dear Ms. Schuler,

Corporate Headguarters

08V-638
(9 pages)

Attached please find a recall campaign notification form concermning Ducati

motorcyele models (2007,2008):

-1098

-10988

-1098 Tricolore
-1088R

And motorcycle mode! (2008,2008).

-848

fam reachable by ermail fax, and phone at:

Email:  flatorte@ducatiisa.com

fax.  (408)716-3136
FPhone: (408)343-4437

Regards,

Sz‘%aﬁ’oﬁe

/4

RECEIVED
2008 DEC-3 10:35 AM

DEFECTS INVESTIGATION
RECALL MGMT DIV.




Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Responsibility and Reports!

on Nov , 2008, DICATE Mtof WLYMFR] decided that (a defect which relates to motor
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. _3 77 ) exists in the
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and

Reports. -
Date this report was prepared: N ovEmPe 3§ i 39 9%

Furnish the manufacturer's identification code for this recall (if applicable): Rec > 2%- 00§

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and mailing address of the designated agent as
prescribed by 49 U.S.C. §30164.

QOCI*T\ MmeTor e LDWNG (P A
VA €AAL e Duepat 3 Uty GoLaGa A 1TaLy

Identify the corporate official, by name and title, whom the agency should contact with respect to this

recall.

o ATHAN L ATeRTe

i

EEHNNCAL  pANAGEN

Telephone Number: “19% ~ 5473 -U43)  FaxNo.:  “10% - Tlp - %3y

Name and Title of Person who prepared this report.

SONATHAN LA FoRTE
Teemmene manpcen (DNA)

Signed:

%J‘ %L% 25 NV 3003

! Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect
or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CER Part 573, "Defect and Noncompliance Responsibility and Reports”
and also outlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. George Person at (202) 366-5210, by FAX at (202} 366-7882, or by E-Mail to
EMD ODMadoteov.




I. Identify the Vehicle Models Inveolved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): WCAT  Model Years Involved: 3697 3993 Model(s): \0%{ 10935 1098 TRisLORE

Production Dates: Beginning:Ne?,"0« Ending: Ma. " 03
VIN Range: Beginning: 2domxews7gews i Ending: 2Dmixpewmixgonddie
Vehicle Type: MotoRetcE Bodystyle: SufERQwe

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Make(s): WCATY Model Years Involved: 30¢7,2¢2% Model(s): 1033 &
Production Dates: Beginning: 5N ot Ending: May »* ~0%

VIN Range: Beginning: zomxtnwybRoisyay  Ending: 10Mm xgew s Qoiagu
Vehicle Type:votott-tcns Bodystyle: SYRERLHI\KE

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall: '

Make(s): WA T Model Years Involved: 3208200 Model(s): _ 4 %
Production Dates: Beginning:0ex%'97 Ending: Sowt¢ V) "%

VIN Range: Beginning: 20mxReV%sgwoier  Ending: 20M x84 $1800606 4
Vehicle Type:Motsacvere  Bodystyle: Y ERG e

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manufactured during that time period.

\ 00 g




II. Identity the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles

Model Year Potentially Involved
\09A3  109%S 19ag TRICILIRE  997-300%
! I
\0ay & 3097 - 390%
L% QL90% - IWA
Total Number Potentially Affected by the Recall: 1 l &t b

4, Furnish the approximate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance: of
i\ 00" lo

Identify and describe how the recall population was determined--in particular how the recalled models
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:
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III. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and physical
Iocation of the defect or noncompliance. Itlustrations should be provided as appropriate.

FEAURE 0T THE \JOLTAGE REWLATR WG To EPOINE VAT
AT THe Lower FRoNT oF Tue ENcWVE . LENERTH T
LA T1eer  Gow-

Describe the cause(s) of the defect or noncompliance condition.

L NEoRR et SHIELOWG AND INGERIGNENT  HUERT
ONSTRINTIop Uy THE JOLTALE QEGULA TR

Describe the consequence(s) of the defect or noncompliance condition.

THE MoToredcle MAY YNEYREeTADY Losg Powid
AND  S7ALL. Wept QeLATED NAMAGE To Tue
MovToQLICLE MA~] Q\&QUL_,T.

Identify any warning which can (a) precede or (b) occur. .
Loy 0F PowEQ T, THg Eleerveat GysTem, 2358y Réwirine

THE ENGLANG U NEYRECTADYT L9siNG YOWER AND  STALLwG - INtTALY
THE QNET. mio@T noTe THE VEHICCE WAAGN2STC L GHT \LumNAANG AN Sitrary

Lo VGHT O ELAGHING - e
If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the

supplier by corporate name and address. :

AN Mouss  @ReveT wa

Identify the name and title of the chief executive officer or knowledgeable representative of the supplier:




IV. Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events
that were the basis for the determination of the defect. The summary should include, but not be limited
to, the number of reports, accidents, injuries, fatalities, and warranty claims.

7. With respect to a noncompliance, identifv and provide the test results or other data (in chronelogical
order and including dates) on which the noncompliance was determined.

DIRNG ENGiNE TESTnG | QRONWCT R EMLURE ANA Ly8¢

Qo1 AR VETehmpey THE YobTfoe

ReEGoLaTorRy YAD e Q1eNtaL To TpwL NuE

To0 ENGWE TEMPERATURE NoT %E\MU’ ‘@\91’((\%01:1)
PRoQe QLY.

V. Identify the Remedy

8. A description of the manufacturer's program for remedying the defect or noncompliance. This
program shall include a plan for reimbursing an ewner or purchaser who incurred costs to obtain a
remedy for the problem addressed by the recall within a reasonable time in advance of the
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted
to NHTSA, together with information specific to the individual recall. Information required by §573.13
that is not in a general reimbursement plan shall be submitted in the manufacturer's report to NHTSA
under this section. If a manufacturer submits one or more general reimbursement plans, the
manufacturer shall update each plan every two years, in accordance with §573.13. The manufacturer's
remedy program and reimbursement plans will be availabie for inspection by the public at NHTSA
headquarters.
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9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.
REPLALE) Voltase Repvnton L INstaLeD Hepr
. 7
GualD Rerwese N TTHe JolTacs REGicATR AND THE
ENGINE ExmavsT SrsTem, ANY INSTALLEY A MaADFIEY
H

WATTeR Y SuPPIRT,

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.

RevseQ) Vottaze RQELoLAY e | ModEEYy GATTERY
SofoT  WaTtH AT N ! ot Hep7 SHIECNNG.
TareweeD AN TpaL MEeaT SHely NepRe CRINT Extavgy

Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state.

"-\)Q\o%oc-ﬂor\i AND FIEND RemedY
ARE TRNENTICAL

V1. Identify the Recall Schedule

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the

recall,
T_'_)uc,)\-(\ NeQtu AMERCA SeRuiee HoLeTiy ((lécmt\
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V11. Furnish Recall Communications

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser.
This includes all communications (including both original and follow-up) concerning this recall from the
time your company determines the defect or noncompliance condition on, not just the initial notification.
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by
E-Mail to £A{D. QD@ dot.goy for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordance with Part
579.5 requirements.




From: Jon LaForte

Sent: Monday, December 01, 2008 10:40 PM

To: Schuler, Kelly <NHTSA>

Subject: Ducati Recall RCL-08-005 Voltage Regulator

Kelly,

Regarding the Ducati 1098 and 848 Voltage Regulator Recall that I
submitted last Wednesday, I, unfortunately, incorrectly reported the Total
Number Potentially Affected by the Recall as 7,248. The actual Total
Number Potentially Affected by the Recall is 7,130. This was due to an
error subtracting the U.S. and Canadian bikes from the total number. I
apologize for any inconvenience that this has caused and will strive to
improve my initial reporting accuracy in the future. Please let me know if
there is any further data that you require.

Regards,

Jonathan LaForte
Technical Manager
DUCATI NORTH AMERICA
10443 Bandley Drive
Cupertino, CA 95014





