ISU2U

June 2008
Safety Recall 08V-251
Bulletin CB08-J-001

SAFETY RECALL CAMPAIGN
SUPPLY PUMP CONNECTING PIPE FUEL LEAK

To: All Isuzu Commercial Truck Service Managers and Parts Managers

This letter, Campaign Bulletin CB08-J-001 and an affected vehicle report are being sent
to you to notify you of a Safety Recall Campaign affecting certain Isuzu commercial
trucks.

Affected Vehicles:
Certain 2006-2007 Isuzu N-Series and GMC/Chevrolet W-Series equipped with 5.2L
diesel engine and a production date between June 2006 and March 2007.

Condition:

Some 2006 and 2007 Isuzu NPR/NPRHD/NQR/NRR and GMC/Chevrolet
W3500/4500/5500/5500HD trucks with diesel engine manufactured between June 2006
and March 2007 may seep or leak diesel fuel from the fuel pipe at the upper or lower fuel
port on the diesel fuel supply pump. Fuel leakage in the presence of an ignition source
presents arisk of fire.

Dealer Action:

Dealers are to inspect the fuel supply pump for the above condition. If no seepage or
leakage is detected, the fuel pipe fittings will be tightened to the improved torque
specification on 30 N-m. If seepage or leakage is detected, the fuel supply pump will be
replaced with a new one.

Dealer Notification:
DEALER NOTIFICATION WILL BEGIN June 24, 2008.

Owner Notification:
OWNER NOTIFICATION WILL BEGIN June 27, 2008.

Field Representative Action:

Please ensure that all appropriate personnel are aware of this safety recall campaign.
Familiarize them with Campaign Bulletin CB08-J001 in order to be able to respond to
inquiries from Isuzu customers or dealers.
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