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We.t Coast Traile, Inc. 
3920 Caulla, Canyan Road 

H.m.t, CA. 1J2U6 
To: NMlona' Ighway 

Traffle Saf.ty dmln. 
1200 N.w ...,..y Av•• BE 
W••hlngton, DC 20590 

Attn: AI•• An.l.y 

D.ar AI.x, 

I am In rec.lpt of the two I.tt.... you have ••nt m. In regard to the recall 
.Ituatlon with Dom.tlc Corporation. 

w••t Coa.t Trail.,. mak•• about 100 cuatom build t ...II.,. p.r y.ar. W. found 
out .bout the probl.m In reg.rd to the Refrlg....to... b.ck when Thetford 
corpor.tlon h.d the .am. probl.m. In .hort, W••t Co.st Tr.II.... I••w.re of 
the probl.m .nd ha••Ire.dy .ddr••••d It with Ita d••I.r n.twork. W••t Co••t 
Trail.,. only .uppll... tr.II to d••'..... _ w......bl. to talk with the 
d••I.... whom .r••1.0 .w of the .Ituatlon .nd .r••bl. to r.p.'r the 
probl.m by ord.rlng • repl.c.m.nt kit or rep.lr kit from Dom.tlc CorporatIon. 
In .om. c••••• repl.clng the .ntlre ref.,. Th. de.I.,. .r••bl. to ••nd out 
rec.1I notice. to their cu.tom..... Some cu.tome,. .re reluct.nt to com. In or 
are difficult to find. Some of our d••I.... h.v. gone B.nkrupt due to curr.nt 
economlc.1 condition•• W. have decided th.t w. will put. link of Inform.tlon 
.bout the probl.m on our w.b.lt. to r••ch oth., peopl. that wa cannot r••ch. 
Som. Tralle... are b.nk repo'. or .... In Auction In which finding the .nd 
custom.r m.y b.com. difficult. Howav..., w••t WeT do not feel th.t thl• 
• hould rei•••• Dom.tlc Corporation from liability. W. sug,••t that Dom.tlc 
.dv.rtl•• the probl.m or .ubmlt It to the public more aggre••lv.ly .0 It may be 
more wld.1y known and und....tood. 
Th. quantity of defectlv. ref.r unit. u..d by WeT according to Domellcl•• 
low number of .bout 40 .uch Refe... In total ov.r a 2 y••r p.rlod. Nat .n 
Trail built b. WCT u.. It.,.,. or may u oth.r brand R.,.,. or ather 
.m.lI non-effected mod.ls. WeT I•••ntry l.v.1 m.nufactur.r of traU.... 
It .hould .1.0 b. noted th.t WCT I. curr.ntly closed due to low ••Ie. which I. 
the r.a.on for my d.'ay In g.ttlng back wIth you In r....rd to thl••Itu.tlon. w. 
h.v. moved the office to the .bov. addN••• Pi.... upd.t. your fll•• 
accordingly for future correspond.nc••• If I could be of furth.r •••,.tanc., 
pl•••• feel fr.. to contact m. dlntCtly. 

Slnc.rely,
 
Tim Boyl.n. P....ld.nt WeT Inc.
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us. Deportment 
of Trcnsportoffon 
Hartonal Highway 
Trame Safety 
AdmlnlltratJon 

West Coast Trailers Mfg 
17 Commercial Ave 
Riverside CA, 92507 

Attn: PresldenUChief Counsel 

Dear Sir or Madam, 

1200 Now Jersey Avenue SE 
Washington, DC 20590 

SEP 30 2008 

NVS·215AA 
EQ08-010 
08E-032 

On July 7,2008, we wrote to your company as part of an ongoing investigation being conducted 
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving 
two-door refrigerators that were manufactured by Dometic Corporation (Dometic) and which, 
according to Dometic's records, were sold to your company to be installed in new or used motor 
vehicles. Your company's response to that letter was due to NHTSA within 10 days of receipt. 
At this time, we have not received your response. 

This letter is being sent to you to remind you that you must respond to the earlier letter and that 
your company may have additional obligations under Federal law as we explained in the earlier 
letter. 

A written respoll. e to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter. Should you need an electronic copy of our earlier letter, please e-mail Alex 
Ansley at alexander.nnsJey@dot.gov and a copy can be e-mailed to you. Response submission 
may be made by US Mail to the address listed therein, fax to (202) 366-7882, or e-mail 
mld.odi@dot.gov. If you are unable to reply by that time, you may request an extension by 
calling me at (202) 366-5210. 

If your company claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 U.S.C, 
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.c. § 1905, Your company must 
submit supporting infonnation together with the materials that are the ubject of the 
confidentiality request, in accordan e with 49 CPR Part 512, as amended (69 Fed. Reg. 21409 et 
seq; April 21, 2004), to the Office of Chief Counsel (NCC-ill), National Highway Traffic 
Safety Administration, Room W41·227, 1200 New Jersey Avenue, S.E., Washington, D.C. 
20590. Your company is required to submit two copies of the documents containing allegedly 
confidential information (except only one copy of blueprints) nnd one copy of the documents 
rom which information claimed to be confiuenliill hilS been ueleted. Please remember that the 

word "CONFIDENTI L" must appear at the top of each pagc cont ining information claimed to 
be con identinl, and the information must be clearly identified in accordance with 5 U.S.c. § 
512,6. 
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This letter is being sent to your company pursuant to 49 U.S.c. § 30166, which auth rizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49. 
It con'titutes u new request for information. Your company's failure to respond promptly and 
fully to this letter could subject your company to civil penalties pursuant to 49 U.S.C. § 30165 or 
lead 10 an action for injunctive relief pursuant to 49 U.S.C. § 30163. A person that violates 49 
U.S.C. § 30166 could be liable to the United States Government for a maximum penalty of 
$6,000 per violation per day. The maximum penalty for a related series of daily violations is 
$16,375,000. 

I urge you to comply with this infomlation request in order to ensure thut these important issues 
relating to motor vehicle safety arc promptly addressed. 

Should you have any questions regarding this inquiry. please contact Alex Ansley of my staff at 
(202) 493-0481 or bye-mail at alexander.ansley @dot.gov. 

Sincerely, 

George H. Person 
Chief, Recall Management Division 

Enclosures 
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West Coast Trailer Inc. 
3920 CDUII.' C.nyon Ro.d 

H.m.t, CA. 12$4$ 
To: NIItlon.1 Highway 

Traffic Saf.ty Admin. 
1200 N.w ..J.....y Av•. IE 
Washington. DC 20590 

Attn: AI•• An.l.y 

D••r Ala., 

I am In receipt of the two I.tt.,.. you hay•••nt m. In reg.rd to the rec.1I 
altuatlon with Dom.tlc Corpor.tlon. 

w••t Co••t Tr.II.... mak•••bout 100 cu.tom build trail.,.. p.r y••r. W. found 
out .bout the probl.m In reg.rd to the R.frlg.nto... b.ck wh.n Th.tford 
corpor.tlon h.d the ••m. probl.m. In .hort, W••t Co••t Tr.II.... I••w.... of 
the probl.m .nd h•••I....dy .ddr••••d It with It. d••I.r network. W••t Co••t 
Trail.,.. only auppll•• tr.n.,.. to d••1 ,.., so w••re .bl. to t.lk with the 
d••I.... whom .1'••1.0 .ware of the .Ituatlon .nd ar. abl. to r.palr the 
probl.m by ord.rlng a repl.c.m.nt kit or rep.lr kit from Dom.tlc Corpo...tlon. 
In .om. c••••, repl.clnl the .ntlre r.... The d••I ar. abl. to ••nd out 
rec.1I notlc•• to their cuatom.ra. 80m. cu.tom re reluct.nt to com. In or 
are difficult to find. Sam. of our deal.,.. hay. gone B.nkrupt due to curr.nt 
economical condition•• W. hay. decided th.t w. will put a link of Information 
.bout the probl.m on our w.b.lt. to r.ach other peopl. th.t w. cannot r••ch. 
Sam. T...U.,.. ar. b.nk repo'. or In Auction In which nndlnl the .nd 
cu.tom.r may b.com. difficult. How.v.,., w••t WeT do not feel th.t thl• 
• hould ...1._. Dom.tlc Corpo...tlon 'rom lI.blllty. W•.ulg••t th.t Dom.tlc 
.dv.rtl•• the probl.m or .ubmlt It to the public more .SI.....ly.ly .0 It m.y be 
more wld.1y known and und.ntood. 
Th. qu.ntlty of defectlv........ unit. u••d by WCT .ccordlnl to Domellcl. a 
low number of .bout 40 .uch Rete,. In total over. 2 y••r p.rlod. Not .11 
Trail.... built be WeT u.. It...... I' may u.. other brand R...... or other 
.m.ller non-effected model.. WCT I•••ntry I v.1 manufactur.r of t ...I....... 
It .hould al.o be noted th.t WCT I. currently cloaecl due to low ••1•• which I. 
the r•••on for my d.l.y In ••ttlnl back with you In r...rd to thl••Itu.tlon. w. 
hav. moved the offIc. to the .boye ad..... Pi.... updat. your nl•• 
• ccordlngly for future corre.pond.nc••• If I could be of further .....tanc., 
pl•••• f..1 to can ct m. dlrecdy. 

Ilnc....ly,
 
Tim Boyt.n, P....ld.nt WCT Inc.
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uS. DePQl1ment 1200 Now Jersey Avenue SE 
01 Trcnsportallon Washington, DC 20590 
Nattonal Highway 
Traffic Safety 
Admlnlstrallon 

SEP 30 2008 

West Const Trailers Mrg NVS·215AA
 
17 Commercial Ave EQ08-010
 
Riverside CA, 92507 08E·032
 

Attn: PresidenUChlef Counsel 

Deuf Sir or Madam, 

On July 7,2008, we wrote to your company as part of an ongoing investigation being conducted 
by the National Highway Traffic Safety Administration (NHTSA) about a safety issue involving 
two-door refrigerators that were manufactured by Dometi Corporation (Dometic) and which, 
according to Dometic's records, w re sold to your company to be installed in new or used motor 
vehicles. Your company's response to that letter was due to NHTSA within 10 days of receipt. 
At this time, we have not received your response. 

This letter is being sent to you to remind you lhul you must r~spond to the earlier I tter and thal 
your company may have additional obligations under Federallllw as we explained in the earlier 
letter. 

A written response to our earlier letter must be submitted to this office within 7 days of your 
receipt of this letter. Should you need an electronic copy of our earlier letter, please e-mail Alex 
Ansley at alexander.ansley@dot.gov and a copy can be e-mailed to you. Response submission 
may be made by US Mail to the address listed therein, fax to (202) 366-7882, or e-mail 
mld.odi@dot.gov, If you are unable to reply by that time, you may request an extension by 
"llling me at (202) 366-5210, 

If your company claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 U.S.C. 
§ 552(b)(4), or are protected from discJosure pursuant to 18 U.S.c. § 1905, Your c mpany must 
, ubmit upporting information together with the materials Lhat are Lhe subject of the 
confidentiality request, in accordance with 49 CFR Part 512 as amended (69 Fed. Reg. 21409 et 
seq; April 21, 2004), to the Office of Chief Counsel (NCC·lll), National Highway Traffic 
Safety Administration, Room W41-227, 1200 New J rsey Avenue, S.E., Washington, D.C. 
20590. Your compllny is required to submit two copies of the document containing allegedly 
confidential infomlotion (except only one copy of blueprints) and one copy of the documents 
from which information claimed to be confitlelllial has b~en t1e1t:lCd. PIl':ase remember [hat the 
word "CONFIDENTI L" mu t appear at the top of each pngc containing information claimed to 
he confidential, 'lnd the il1form~tion must be clearly identifi~d in accordan e with 5 U.S.C. § 
512.6. 

*****
 
,,,,,",,,,,I,,u ;UV 



This I tter is being scnt to your company pursuant to 49 U.S.C. § 30166, which authorizes 
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49. 
It constitutes a new request for information. Your company's failure to respond promptly and 
fully to this letter could subject your company to civil penalties pursuant to 49 U.S.C. § 30165 or 
leud to an action for injunctive relief pursuant to 49 U.S.c. § 30163. A person that violates 49 
U.S.C. § 30166 could be liable to the United States Government for a maximum penalty of 
$6,000 per violation per day. The maximum penalty for a related series of daily violations is 
$16,375,000. 

I urge you to comply with this infomlation request in order to ensure that these important issues 
relating Lo motor vehicle safety arc promptly addressed. 

Should you have any questions regarding this inquiry. please contact Alex Ansley of my staff at 
(202) 493-0481 or bye-mail at alexander.ansley@doLgov. 

Sincerely, 

George H. Person 
Chief, Recall Management Division 

Enclosures 
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