Dometic Quarterly Report to NHTSA - Recall 08E-032

Quarter 3: July 1, 2008 - September 30, 2008 Report Date: October 24, 2008

Manufacturer: Dometic  Report Author: Pat McConnell  Phone: (260) 463-7690 Recall Subject: Refrigerators
Included in this email is a spreadsheet titled “Dometic 08E-032 Q3 2008” Report.

This spreadsheet features a format requested by NHTSA in Q1 2008. It contains information on the OEMs that are
working with Stericycle Corporation to handle the recall. These are the only OEMs that Dometic has information on.

Please Note the following:

Dometic Warranty Customers: These are completed fixes for owners whose name originally showed up on

Dometic’s warranty registration list, but were not on any provided OEM customer list and cannot be attributed

to an OEM that Stericycle currently works with.

Consignee Additions: These are completed fixes that fall into one of the following two categories:

* Fixes completed with the OEM slot of the warranty card empty or the wording illegible.

* Fixes completed where the OEM written on the card is not signed up with Stericycle. They are only able to
track information for companies that are doing work with Stericycle

Stock Units: These are fixes completed on refrigerators that were in the possession of Dealer inventory, and

the OEM could not be ascertained for the same reasons listed above,

In short...

1. NHTSA Safety Recall Campaign Number: 08E-032

2. Total number of refrigerators involved: 745,574
Total number of rework kits installed in quarter 3: 26,044
Total number of rework kits installed from recall start date to end of quarter 3: 27,457

Contact Pat McConnelt at (260} 463-7690 with questions or follow-up in regards to this report.
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Airstream

Allen

American Reliance

Bear Cat

Bison

Bunk House

Cache

Cargo Express

Carriage

CMTrailers

Coach House
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Consignee Additions

Country Coach

Coutry Coach

Crossroads

Damon
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Dometic Warrenty Customers
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Double Duty

Double Tree

Dyna Max

Eagie CAP
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FCM

Fleetwood

Fleetwood Folding

Fleetwood Folding Trailers

Fore Travel

fore winds

Forest River

Four Winds

fourwinds

Frontier GA

Frontier TX

Glendale

Gore

Grandeur

Gulf Stream

Harmar
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Hoffman

Horton

Host

Host Campers

Hyline

Jayco

Jensen
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Keystone

Lakota

Lance Campers

Lazy Daze

Leisure Times

Marathon

Monaca

National
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New Horizons

NewMar

NorthStar

Northwood

NRC

Nuwa

o|lo|lo|lo|ojo]|o

Pacific Coachworks

Palomino

[]

0

puir

Palomino Vanguard

Phoenix

Pilgrim

Progressive

Quality Vans

R-Vision

RBD
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Renegade

Rex Hall

Rexhall

Road Master

Rolling M Trailers

RT Conversions

RV Squared

Rvision

Scenicview

Show Hauler

Skyline

SP Converisions

Space Craft

SPConversions
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Sun Ray

Sun Valley

Sundowner

Sunnybrook

super vac

Teton

Thor America

Thor Crossroads

Thor Fourwinds

ThorDamon

Tiffin

Tracker Marine

Trail Boss

trails west

Transport Design

Travel Aire

Travel Supreme

Triple E

Universal Specialty Vehicles

Vintage

Weekend Warrior
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Western RV

Total 26044 27457 161797 276080 6748 7852
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