L
Dometic Quarterly Report to NHTSA - Recall 06E-076

Quarter 3: July 1, 2008 - September 30, 2008 Report Date: October 24, 2008

Manufacturer: Dometic  Report Author: Pat McConnell  Phone: (260) 463-7690 Recall Subject: Refrigerators
Included in this email is a spreadsheet titled “Dometic 06E-076 Q3 2008” Report.

This spreadsheet features a format requested by NHTSA in Q1 2008. It contains information on the OEMs that are
working with Stericycle Corporation to handle the recall. These are the only OEMs that Dometic has information on.

Please Note the following:

Dometic Warranty Customers: These are completed fixes for owners whose name originally showed up on

Dometic’s warranty registration list, but were not on any provided OEM customer list and cannot be attributed

to an OEM that Stericycie currently works with.

Consignee Additions: These are completed fixes that fall into one of the following two categories:

» Fixes completed with the OEM slot of the warranty card empty or the wording illegible.

* Fixes completed where the OEM written on the card is not signed up with Stericycle. They are only able to
track information for companies that are doing work with Stericycle

Stock Units: These are fixes completed on refrigerators that were in the possession of Dealer inventory, and

the OEM could not be ascertained for the same reasons listed above.

In short...

1. NHTSA Safety Recall Campaign Number: 06E076

2. Total number of refrigerators involved: 926,877
Total number of rework kits installed in quarter 3: 15,061
Total number of rework kits installed from recali start date to end of quarter 3: 265,208

Contact Pat McConnell at {260) 463-7690 with guestions or follow-up in regards to this report.

@ Dometic




OEM Name I# Of Kits{Q) |Total Kits Notifications(Q) |Notifications(T) Failed(Q) |Failed |
Adventure 95 800 4933 15375 201 2276
Airstream 51 1066 3033 12387 154 2216
Allen 3 20 181 513 34 140
|American Reliance 0 0 0 2 0 1
Bear Cat 0 i3 0 177 0 88
Bison 0 0 0 0 0 0
Bunk House 0 10 o 40 0 4
Cache 0 0 0 32 0 17
Cargo Express 1 1 [4] 116 0 2
Carriage 3 3 0 86 0 12
CMTrailers 0 0 0 ‘|28 0 0
Coach House 5 110 0 1016 0 24
Coachman 342 10065 0 123939 0 25475
Coachmen 0 o 0 0 o] 0
Consignee Additions 1983 74186 a 8131 [8] 182
Country Coach 10 151 2303 7081 121 539
Coutry Coach o] 0 0 o] 0 [1]
Crossroads 44 685 2347 6203 77 227
Damon 218 1370 16260 51643 846 6653
dodgen [&] [4] 0 0 8] 0
Dometic Warrenty Customers 685 31267 0 196407 [o] 40285
Double Duty 0 0 Q 0 0 0
Double Tree 2 59 0 663 o 144
Dyna Max 21 241 0 2152 0 215
Eagle CAP 0 0 0 0 i} 0
Extreme 727 813 0 7618 0 661
FCM 0 6 0 128 "] 10
Fleetwood 2948 41154 0 481538 1] 71842
Fleatwood Folding [i] 0 0 [4] 1] 0
Fleetwood Folding Trailers 26 440 0 5208 0 769
Fore Travel 1 56 151 514 17 50
fore winds o] 0 0 0 Q 0
Forest River 1929 26187 0 168808 0 6887
Four Winds 6 80 &4 335 2 24
fourwinds 0 0 0 0 0 0
Frontier GA 1] 0 0 [4] 0 0
Frontier TX 1] 0 [¢] 1] 0 0
Glendale 164 1041 0 5686 0 169
Gore 0 2 14 48 1 i1
Grandeur [4] 4 0 2 0 0

Gulf Stream 175 4460 0 70360 0 14377
Harmar 0 5 [ 128 0 8
Heartland 0 0 [l [ 0 0
Hoffman [o] 0 Q ] 0 0
Horton 1 7 0 68 0 1

Host [o] 0 [+] [4] 0 0
Host Campers [4] 0 0 10 0 2
Hyiine 1] 2 0 62 0 22
Jayco o 0 [ [1] 0 0
Jensen [i] 1 2 10 0 0
KES 1 1 0 94 0 10
Keystone 3083 23714 0 204702 0 13717
Lakota o] 0 0 [1] 0 0
Laiice Campers 77 1152 [&] 13271 0 2086
Lazy Daze 7 338 1093 3293 36 392
Leisure Times [1] 0 [l [o] 0 0
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Marathon 11 32 0 372 0 11
Monaca 65 449 0 7266 0 633
National 231 3934 0 40022 0 3948
New Horizons 1 48 201 835 26 203
NewMar 52 3215 0 21965 4 7097
NorthStar 0 0 0 2 [\ 0
Northwood 8 136 0 5806 0 1464
NRC 0 0 2 6 1] 2
NuWa 114 3545 0 17742 0 1084
Pacific Coachworks 0 0 0 1] 0 0
Palomino 0 0 0 0 0 0
Palomino Vanguard 0 106 0 410 0 50
Phoenix 0 0 o 0 0 0
Pilgrim 24 317 0 1941 0 135
Progressive 1 1 [ 2 0 0
Quality Vans 0 0 o 1 0 0
R-Vision 449 6597 1 68773 0 3067
RBD 0 10 0 1946 0 871
RCB 0 0 0 4 0 0
Renegade 1 65 0 1626 0 280
Rex Hall 0 o 1919 i919 118 118
Rexhall 0 0 0 0 14} 0
Road Master 1 10 0 990 0 184
Rolling M Trailers 0 0 0 0 0 0
RT Conversions [¢] 12 0 4 0 [4]
RV Squared 0 0 0 [¢] 0 (1]
Rvision 1] 0 4135 4135 123 123
Scenicview [4] 63 0 1206 0 752
Show Hauler [4] 0 0 0 0 o]
Skyline 184 4895 0 108214 0 26710
SP Converisions [ 0 0 0 0 0
Space Craft o 0 7 47 1 3
SPConversions [1] 0 0 0 0 0
star graft 139 2438 1 B1942 0 2014
Stock Units 1079 4599 0 12007 0 1082
Sun Ray 1 1 45 45 6 6
Sun Valley 2 56 48 1014 1 203
Sundowner 120 824 0 11822 0 1700
Sunnybrook 455 7208 0 54753 [4] 8088
super vac 1] o 0 "] ] 0
Teton 3 81 378 1230 45 372
Thor America 4 96 0 14067 0 2970
Thor Crossroads 18] 0 0 0 4] 0
Thor Fourwinds 0 0 4] 0 0 0
ThorDamon o] 0 a 0 0 0
Tiffin 10 613 7832 25406 191 4013
Tracker Marine 0 15 0 246 0 28
Trail Boss 1 20 Q 272 0 B
trails west 0 0 0 0 0 0
Transport Design 0 0 0 34 1] 2
Travel Aire 93 96 0 0 0 0
Travel Supreme 2 343 0 2840 0 696
Triple E 348 786 0 5324 0 1102
Universal Specialty Vehicles 0 1 0 34 0 2
ﬂl_'l}age 1 3 0 24 0 2
Weekend Warrior 110 932 0 12130 0 1828
Western BV 16 1192 0 11332 0 2456
15061 265208 45030 1905720 2000 263663
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