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From: Ansley, Alexander <NHTSA> 
Sent: Monday, October 06, 2008 8:20 AM 
To: 'Roger.Callan-LV' 
Subject: RE: URGENT!!!! NVS-215AA - EQ08-010 - 08E-032 
Mr. Callan,
 
Hello.  We did not receive the 2nd letter that was attached in this email.  As you have sent it 
electronically, that is all that will be needed.
 
Thanks for your prompt response.
 
 
Alex Ansley
US DOT- NHTSA
Office of Defects Investigation
Recall Management / W46-437
1200 New Jersey Ave SE
Washington, DC 20590
P. (202) 493-0481
F. (202) 366-7882

From: Roger.Callan-LV [mailto:Roger.Callan@Teschner-Coach.com]  
Sent: Friday, October 03, 2008 5:47 PM 
To: Ansley, Alexander <NHTSA> 
Subject: URGENT!!!! NVS-215AA - EQ08-010 - 08E-032 
Importance: High
 
Dear Sirs,
 
We have just received your letter dated Sept 30 2008 and are very surprised at its 
contents !!!!!!!!!!!!!!!!!!!
 
We replied to your first communication dated July 7th 2008 - received via USPS on 31 July 2008, on Friday 
August 15th   we replied (see attachment- NHTSA-I) with also a copy of our fax to Dometic.
 
On Tuesday September 02 2008 we sent you a follow up letter (see attachment - NHTSA-II) enclosing the 
report answer from Dometic (see attachment) 
 
Please reply and confirm that this matter is closed.
 
Regards

Roger M. Callan
Technical Manager
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Teschner Coach LLC
7750 South Dean Martin Drive
Las Vegas  Nevada  89139
USA
( + 1 (702) 270-0790
Ê + 1 (702) 270-2927
www.Teschner-Coach.com
This message is intended only for the use of the individual or entity to whom it is addressed. It may contain 

confidential or legally privileged information. If you are not the intended recipient you are hereby notified, "that 

any disclosure, copying, distribution of this information is strictly prohibited and may be unlawful. If you have 

received this communication in error, please notify us immediately by responding to this email and then delete it 

from your system. Teschner Coach LLC. is neither liable for the proper nor complete transmission of the information 

contained in this communication nor for any delay in its receipt".
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TE S C~E~ 7750 South Dean MartinDrive
Suite E-303

COACH LLC Las Vegas -NV -89139
USA

TEL. 1-702-270-0790 FAX.1-702-270-2927

FAX TRANSMISSION

FAX # 260-463-4179

To: DometicCorporation

Att: ... Director of Engineering, Product Safety & Standards

From: RogerM.Callan ...........

Date: Monday,11August,2008

Pages:- Cover

Dear Mr. McConnell.

With reference to the Dometic recall # 08E-032 dated April 11 2008

We have received information through the NHTSA that Teschner Motorhomes Mfg. LLC
has been identified as a purchaser of units covered by the above recall - as Teschner
Motorhomes Mfg. LLC closed its manufacturing business in 2007 we Teschner Coach
LLC have little records of purchases and documentation of units built by this company or
its predecessor Euro Liners Elkhart.

To be able to trace down possible units and owners in accordance to NHTSA regulations,
although we are not the legal successors, we require a list of purchased units with invoice
dates.

Thanking you in advance for your help.

Please feel free to contact me for further information if necessary,

At InfolmTeschner-Coach.com

Phone 702-270-0790
Fax 702-270-2927

Regards

ROle'" #. ea.llal(

Teschner Coach LLC.



TESCHNER COACH

TESCHNER COACH LLC 7750 SOUTH OEAN MARTINORIVE STE303 LAS VEGAS. NEVAOA 89139

PHONE 702.270.0790 FAX 702.270.2927 WWW.TESCHNER-COACH.COM
NV OMV LICENSE # OLR000028701 FEDERAL TAX 10 I EIN 20 -8613389 TID 1006170979

Mr. Dan Smith

Associate Administratorof Enforcement

National HighwayTraffic'Safety Administration

1200 New Jersey Avenue SE

Washington DC 20590

Ref: Defect InformationReport - Recall # Dometic 06E076 & 08E-032

Tuesday, September 02, 2008

Dear Mr. Smith,

Further to our letter of August 15, 2008 we have received the enclosed reply from Dometic
regarding our purchase history of Refrigerators covered under the subjected recall.

We therefore consider this matter closed and willnot be forwarding any more information reports
as of this date.

Ifyou have any further questions, please do not hesitate to contact the undersigned at the
address on the letter head.

Sincerely

Roger Callan

Teschner Coach LLC.

LasVegas

cc. 2 page report from Dometic USA.



Roaer.Calian-L V

From:
Sent:
To:
Subject:
Attachments:

brad.sargent@dometicusa.com
Dienstag, 19. August 200807:51
info@teschner-coach.com
Fw: ATTACH.TXT
ATTACH.TXT

Roger Callan

Purchase Historyfor Dometic refrigerator recall # 08E-32= NONE Sorryfor the inconvenience

Brad Sargent

Vice President, Marketing
Dometic LLC
Phone: 574-294-2511
Fax: 574-293-9686
e-mail brad.sargent@dometicusa.com
http://www.dometicusa&Qffi

Forwarded by Brad Sargent/Elkhart/North AmericalDometic on 08/19/200810:48 AM _m_

sandra.smithIii!DOMETICUSA.COM To BRAD.SARGENT@DOMETICUSA.GOM. SANDRA.SMITH@DOMETICUS,A..COM

08/19/200810:37 AM
cc

Subject ATTACH.TXT

No Phase II purchases found for Teschner Coach
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