
 

October 13, 2008 
 
 
Mr. Daniel C. Smith 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
1200 New Jersey Ave, SE 
Washington, DC 20590 
 
 
Dear Mr. Smith: 
 
This letter is written to notify the NHTSA that Fleetwood Enterprises, Inc., is aware of the 
voluntary initiation of a recall notification campaign affecting Fleetwood produced recreational 
vehicles as listed below: 
 
Class A Motor Homes - Model Year 2006-2007 
 
Fiesta  manufactured 9/1/05 through 7/23/07 
Terra  manufactured 8/25/05 through 3/20/07 
 
This voluntary recall campaign is being conducted by: 
 
Workhorse Custom Chassis 
922 S. State Route 32 
Union City, Indiana 47390 
 
Telephone: (877) 294-6773 
 
This voluntary recall campaign involves approximately 251 Fleetwood Class A motor homes 
manufactured with Workhorse chassis. 
 
Fleetwood estimates that 100% of the above motor homes contain the safety defect. This is 
based on the Part 573 defect report that Workhorse Custom Chassis provided to Fleetwood on 
October 8, 2008 and also submitted to the National Highway Traffic Safety Administration on 
August 27, 2008. 
 
The reason for the recall is that on some chassis, the castle nut that retains the steering drag 
link to the pitman arm may have been improperly torqued during assembly. The improper torque 
may have damaged the castle nut and compromised the integrity of the connection.  
 
If the drag link were to separate from the pitman arm, the driver would not have directional 
control of the vehicle possibly causing a crash and potentially resulting in property damage, 
personal injury, or death. 
 



Fleetwood has no reason to disagree with this action or the recall remedy. Fleetwood is relying 
on Workhorse Custom Chassis and the NHTSA to monitor campaign performance. 
 
Sincerely, 

 
Chuck James 
Director – Parts & Service 
Motor Home Division 
 

Cc: Dave Bigg 

 Manager - Powertrain & Compliance, Workhorse Custom Chassis 
  

R.L. Van Laar 

Compliance Manager, Navistar, Inc. 
 


