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F r - c ~ n l :  F i  r s l  Group  A m e r i c a  

October 1 3, 2008 

First rb America 
600 Vine Street 
Suite 1400 

Cincinnati, 014 45202 
Tel: 51 3 241 2200 

Fax: 513 381 0149 
Via Facsimile 202.366.7882 
George H. Pearson 
Chief, Recall Management Division 
Office of Defects Investigation 
Enforcement 
1200 New Jersey Avenue SE 
Washington, DC 20590 

Re: Identification Number EQO8-01 I 

Dear Mr. Pearson, 

In my capacity as Associate General Counsel of First Student, Inc., a copy of your 
undated letter in connection with the above referenced matter was forwarded to me for 
investigation and reply. As you are aware, the letter references Ricon Corporation's two 
non-compliance reports for their S series and K series platfonn style wheelchair lifts. 
The letter requests that First Student set forth its role in the marketplace and, depending 
on First Student's role, submit a responsive report. 

First Student does not manufacture wheelchair lifts and, therefore, does not 
qualify as a manufacturer that would be required to submit a report. Nor does First 
Student qualify as a re-seller of the lifts because at no time did First Student purchase the 
wheelchair lifts for re-sale within the marketplace. Referencing page two of your letter, 
First Student is a purchase of the wheelchair lifts and, therefore, does not qualify as a 
dealer, distributor or manufacturer. As such, First Student would not be required to file a 
573 Defect and Non-Compliance Report with NHTSA. Since receiving the safety recall 
fionl Ricon, First Student has notified all of our maintenance managers and alerted them 
to the needed fix on the lifts. That work is progressing expeditiously and we have not 
encountered any issues. 

I trust that the information in this response satisfies your query and if you have 
any additional questions or need more information, please do not hesitate to contact me. 
Thank you. 

Michael Petrucci, Associate Generul Counsel, First Student 

A F~rslCqroup America Company 
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