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CASITA ENTERPRISES INC.

. ~— _— ——— A ——— e

3030 S. McKunney, Bidg 2 (803) 326-4903
(-45, Exit 237 or 238 Fax (903) 326-4927
Rlce, Texas 75155

October 7, 2008

Alex Ansley ‘

US DOT - NHTSA .

Oftice of Defect Investigation
Recall Management / W46-437
1200 New Jersey Ave SE
Washington, DC 20590

Dear Alex,

' 1 responding to your letter that you sent to our company in regards to a recall on 2 door
Dometic refrigerators. Casita Enterpriscs, Inc. has not and does not install 2 door
refrigerators in the trailers that we build.

Sincerely,

Aot

Susan Gmmett
Purchasing
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From: "SUSAN EMMETT" <casital@earthlink net=>
To: <alexander.ansley@dot.gov>
Sent: Monday, October 06, 2008 4:15 PM

Subject: Re: DOMETIC RECALL
O.K. THANKS, | WILL PREPARE IT AND FAXIT TO YOU.

----- Original Message -----

From: alexander.ansley@dot.qov

To: casital@earthlink.net

Sent: Monday, October 06, 2008 3:03 PM
Subject: RE: DOMETIC RECALL

Your response will be publically avallable. It needs to be on your company’s letterhead.

Alex Ansley

LG DOT- NHTSA

Office of Defects Investigation

raecall Management / Wan-4357

1200 New Jersey Ave SE
Washinglon, DC 20590

R.(202) 49304810

Fo{en2y 366-7882

From: SUSAN EMMETT [mailto:casital@earthlink.net]
Sent: Monday, October 06, 2008 4:02 PM
To: Ansley, Alexander <NHTSA>
Subject: Re; DOMETIC RECALL

ANTHONY, CASITA ENTERPRISES INC. DID NOT PURCHASE OR INSTALL ANY OF THE
REFRIGERATORS THAT HAVE BEEN RECALLED.

PLEASE LET ME KNOW |F THIS STATEMENT IS ADAQUATE DOCUMENTATION FOR YOLU,

————— Original Message -----

From: alexander. ansley@dot.gov

To: casital@earthlink.net

Sent: Monday, October 06, 2008 2:.04 PM
Subject: RE: DOMETIC RECALL

Ms. Emmett,

We've mailed you these letters as your company was on a Dometic ship-to list as having
received one or more of the 2-door recalled refrigerators. Please check your invoices to make
sure you did not receive/install any of these models. I've included the recall documentation
that lists models/serials.

Also, If It turns out your company did not receive any of these, please issue us a statement (by
fax/email} that effect. If your company did install any of the recalled refrigerators into new
motor vehicles, we would need a 573 Defect Report filled out and returned. I've included one
of these for your reference.

Piease let me know if you have any questions.
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Thanks,

Alex Ansley

Vo LT - NEHTTSA

Office of Delocls Investigation
Rocall Managemant / Wag 437
1200 New Jersey Ava S
Washington, OC 20490

B(202) 407304871

Foo(202) 266- 7882

From: SUSAN EMMETT [mailto:casital@earthlink.net]
Sent: Monday, October 06, 2008 2:58 PM

To: Ansley, Alexander <NHTSA>

Subject: DOMETIC RECALL

| RECEIVED A LETTER DATED SEPTMEBER 30,2008 STATING THAT WE HAD NOT RESPONDED TO
THE FIRST LETTER IN REGARDS TO A RECALL ON DOMETIC 2 DOOR REFRIGERATQRS. CAN YOU
PLEASE EMAIL ME A COPY OF THE FIRST LETTER.

ALSO, PLEASE BE ADVISED..WE DO NOT INSTALI. 2 DOOR REFRIGERATORS IN OUR TRAILERS. WE
USE DOMETIC MODEL#'S RM2193L AND RM24541.

THEIR RECALL SHOULD HAVE NOT IMPACT ON US OR OUR CUSTOMERS. PLEASE ADVISE ON WHAT
I NEED TO DO FROM HERE.

THANKS,

SUSAN EMMETT
PURCHASING

CASITA ENTERPRISES INC
3030 8 MCKINNEY

BLDG #2

RICE, TEXAS 75155
903-326-4717 PH
903-326-4927 FAX

No virus found in this incoming message.
Checked by AVG - hilp://www.avg.com
Version: 8.0.173 / Virus Database: 270.7.5/1705 - Release Datc: 10/3/2008 8:18 AM

No virus found in this incoming messagc.
Checked by AVG - hitp://www.avg.com
Version: 8.0.173 / Virus Database: 270.7.5/1705 - Releasc Date: 10/3/2008 8:18 AM

HVA/INNR



FROM -

Fas= o, Fug. 29 28BS B2:683AM  F&

Page 1 of 2

SUSAN ) o -
From: "SUSAN EMMETT" <casital@earthlink.net>

To: <JSBocos@uaol.com>

Sent; Monday, October 06, 2008 4:16 PM

Subject: Fw: DOMETIC RECALL

JOHN, { WILL NEED A RESPONSE FROM YOU ON DOMETIC LETTERHEAD TO REINFORCE THIS ISSUE,
THAT WE DO NOT BUY 2 DOOR REFRIGERATORS. NEED ASAP

~~~~~ Original Message -----

From: alexander.ansley@dot.gov

To: casital @earthlink.net

Sent; Monday, October 06, 2008 3:03 PM

Subject: RE: DOMETIC RECALL

Your respense will be publically available. It needs to be on your company’s letterhead.

Alex Ansley

LS DOT NHTSA

Olfice of Defects Tovastigation
FPacall Management j Wag-437
1200 New lersoy Ave SE
Whashington, D 20500
{202 493-0481

Fo{202) 3667852

From: SUSAN EMMETT [mailto:casital@earthlink.net]
Sent: Monday, Oclober 06, 2008 4:02 PM

Ta: Ansley, Alexander <NHTSA>

Subject: Re: DOMETIC RECALL

ANTHONY, CASITA ENTERPRISES INC. DID NOT PURCHASE OR INSTALL ANY OF THE REFRIGERATORS
THAT HAVE BEEN RECALLED.

PLEASE LET ME KNOW IF THIS STATEMENT IS ADAQUATE DPOCUMENTATION FOR YOU.

----- Original Message -----

From: alexander.ansloy@dot.gov

Toa: casital@earthiink.net

Sent: Monday, October 06, 2008 2:04 PM
Subject: RE: DOMETIC RECALL

Ms. Emmett,

We've mailed you these letters as your company was on a Dometic ship-to list as having received
one or more of the 2-door recalled refrigerators. Please check your invoices to make sure you
did not receive/install any of these models. I've Included the recall documentation that lists
models/serials.

Also, If it turns out your company did not receive any of Lhese, please issue us a statement (by
fax/email) that effect. If your company did install any of the recalled refrigerators into new
motor vehicles, we would need a 573 Defect Report filled out and returned. I've included one of
these for your reference.

Please let me know if you have any questions.

10/6/2008K
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Thanks,

Alex Ansley

U5 DO MY S

Office of Defocts Invaestigation
Rocall Mansgement / WAB-4R7
1200 Now derasey Ave S
Washington, DO 20500
Po202) 493-0481

1, {202) 3667882

From: SUSAN EMMETT [mailto:casital@earthlink.net]
Sent: Monday, October 06, 2008 2:58 PM

To: Ansley, Alexander <NHTSA>

Subject: DOMETIC RECALL

| RECEIVED A LETTER DATED SEPTMEBER 30,2008 STATING THAT WE HAD NOT RESPONDED TO THE
FIRST LETTER IN REGARDS TO A RECALL ON DOMETIC 2 DOOR REFRIGERATORS, CAN YOU PLEASE
EMAIL ME A COPY OF THE FIRST LETTER.

ALSO, PLEASE BE ADVISED...WE DO NOT INSTALL 2 DOOR REFRIGERATORS IN OUR TRAILERS. WE
USE DOMETIC MODEL#'S RM2193L AND RM2454L.

THEIR RECALL SHOULD HAVE NOT IMPACT ON US OR OUR CUSTOMERS. PLEASE ADVISE ON WHAT |
NEED TO DO FROM HERE.

THANKS,

SUSAN EMMETT
PURCHASING

CASITA ENTERPRISES INC
3030 S MCKINNEY

BLDG #2

RICE, TEXAS 75165
903-326-4717 PH
903-326-4927 FAX

No virus found in this incoming message.
Checked by AVG - htip:/www.avg.com
Version: 8.0.173 / Virus Database: 270.7.5/1705 - Release Date: 10/3/2008 8:18 AM

No virus found in this incoming mcssage.
Checked by AVG - http://www.avg.com
Version: 8,0.173 / Virus Database: 270.7.5/1705 - Releasc Date: 10/3/2008 8:18 AM
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SUSAN

From: «JSBocos@aol.com=>

To: <nick.johnson@dometicusa.com>; <jamie hans@dometicusa.com=
Cc: «<casital@earthlink.net>

Sent: Monday, October 06, 2008 5:35 PM

Attach: ATT0O0055.eml
Subject: Fwd: Fw: DOMETIC RECALL

Jamie & Nick,

Casiata has only purchased single door refrigerators not affected by the recall.

Susan Emmell at Casita needs something to that effect on our letterhead ASAFR - please.

THe only reason | can think they could be on the DOT list is we may have sent 1 prototype refrigerator for a larger
model they have never built,

Please let me knaw when you send this letter to Susan.

Thanks,

John

New MapQuest Local shows what's happening at your destination. Dining, Movies, Events, News & more. Try it
outl

Internal Virus Database is out of date.
Checked by AVG - hitp:/fwww . avg.com
Version: 8.0.173 / Virus Database: 270.7.5/1705 - Release Date: 10/3/2008 8;18 AM



