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e ODUCT RECALL CAMPAIGH |

PRODUCT SAFETY CAMPAIGN
SUBJECT: 06065 - BRAKE SWITCH WIRING POLARITY

MODELS: 1994 CHEVROLET AND GMC C/K

Thie cempalgn bulletin, minus your assigned VIN listing, is being forwarded to you
at this time in order to take cars af those customars who bring their vehicie in for
inoparative brake lamps prior to thelr notiflcation of thie campalgn.

“*  {GM prebably will not begin notifylng owners of this campaign untll late April, 1988,
That is whan parts are expected to be avallable in sufflcient guantitles to support
this campaign. A VIN listing will ke sent to dealers at that time.

In the meantime, should an owner bring In a 1994 C/K bacause the brake lampe
axhibit the condltion described in the "Defect Involved" sectlon of this bulietin,
check the VIN against VISS to determine whether the vehicle |s included in the
campaign bullstin,

_IFIt is included in VISS, repalr the vehicle per this campaign bulietin and
charge the repair to the campaign using the campaign labor operation number.

_ If the vehicle is not included in the campalgn bulletin population, treat as a
customar-pay repair. _

The Highway Safety Act, as amended, provides that each vehlcle which I8 subject
to a recall campglgn of this type must be adequately repaired within & regsonable
time after the customer has tendered it for repair. A fallure to repair within sixty
{60} days after tender of a vehicle is prima facle avidence of failure to repair within
a reasanable time.

If the condition is not adequately repairad within a reasonable time, the customer
may be entitled to an Identical or reasonably equivalent vehicle at no charge or to a
refund of the purchase price less a reasonable allowance for depraciation.

" Te avoid having to provide these burdensome ramedies, evary effort must be mads

to promptly schedule an appointment with sach customer and ta repair their vehicle
Capyright 1839 General Melor Curpnn_ﬁnn. All Rigis Resarmed,
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as soon as possible. As you will see in reading the attached copy of the divisional
letter that is being sent to customers, the customers are being instructed to contact
the appropriate Customer Assistance Center if their dealer does not remedy the
condition within five (5) days of the mutually agreed upon service date.. If the
condition is not remedied within a reasonable time, they are instructad on how to
contact the National Highway Traffic Safety Administration.

DEFECT INVOLVED

General Motors has decided that a defect which relates to motor vehicle safety
exlsts in all 1894 Chevrolet and GMC C/K modal vehiclaes. These vehicles ware
built with the polarity of the wiring for the zero adjust brake swltch reversed from
what was specified on the switch drawing. With the reversed polarity, the contacts
in the brake swltch can wear out prematurely. The brake switch will parform
normally until the brake switch contacts wear out. When worn out, the contacts fall
to clase when the brake pedel is pressed. Thig rasults in the loss of the braks
lamps without any warning to the driver, which could fail to warn a fallowing driver
that the vehicie is braking and could lead to a vehicle accident.

To prevent the possibility of this condition eccurring, dealers are to replace the
brake switch and reverse the wiring. '

VERICL W ED

Involved are ali 1994 Chevrolet and GMC C/K model vehicles built within tha
following VIN breakpeints:

YEAR | DIVISION MODEL PLANT FROM THROUGH
1994 | Chevrolet Pickup Oshawa |R1100002 | R1328725
1894 | Chevrolet Crew-Cab Janesviile | RJ380075 | RJ420807
1994 | Chevrolet C3500HD Janesville | RJ100001 | RJ116742
1994 | Chevrolet | Chassis Cab | Pont. East RE100002 | RE314501
1064 | Chevrolet | Chassis Cab | Ft. Wayne RZ100000 | RZ288043
1994 | Chevrolet Blazear Janesville | RJ300069 | RJ4475686
1994 | Chevralet Suburban Janesville | RJ300070 | RJ447584
1954 GMGC Pickup QOahawa R1500001 | R1593811
19094 GMC Crew-Cab Janesville | RJ700029 | RJ761003
1994 GMC C3500HD Janesville | RJS00001 | RJ524830
1904 GMC Chassls Cab | Pont. East | RE5S00001 | RES6661 0
1994 GMC Chassis Cab | Ft. Wayne | RZ500000 | RZ572009
1854 GMC Yukon Janesville [ RJ700024 | RJ772071
1094 GMC Suburban Janesville | RJ700027 | RJ772082

important; Dealers should ¢
Information Service

onfirm vehicle oligibillty through WVISS (Vehicle
System) prlor to beginning campaign repairs.
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stings containing the complete Vehlcle IdentHication Number, customer

rli
G:HTEL::" address data will be supplied in late April, 1982 when awner notification
n

bagiﬂﬁ.
RTS IN TIO
parts requirad to complete this campaign are to bs obtalned from General Motors

parts Operaticns (GM8PO). Please refer to your "Involved vehicles llsting”

Ss:;lﬂt% ordering parts. Normal orders should he placed on a DRO = Daily
Replenishment Ordet. An emargency requirement should be ordered on a CS0O =
customer special Order.
Part Guantity/
Numbar Dascription Vahicls
[:1 24500786 Brake Switch 1

cUSTOMER NOTIFICATION
customera will be notlfied, in phases, of this campaign on thelr vehicles by General
Motors. The anticipated date that GM will begin contacting customers is late Aprll,

1999.
LER CAMPA PONSIBILITY

Dealsrs are to service all vehlgcles subject to this campalgn at no charge {o
customers, regardless of mileage, age of vehicle, or ownership, from this time

forward,

In summary, whensver a vehicle subject to this campaign enters your vehicle
inventory, of is in your deaiership for service in the future, please take the steps
necessary to be sure the campaign correction has been made before selling or
releasing the vehicise, i

SERVIC [a]#

1. Remove the negative hattery cable.

2. Remove the retainer from the brake pedal pin and unsnap the stop lamp switch
from tha pushrod (Figure 1).

3. Remove the wiring conneactor from the switch and dlscard the switch.

4. With the switch removed, unsnap the sidaflocking cover on the wiring connector
and remove the wiras In cavities A & B. Re-index the wires as follows:

- Utilitivs and Suburbans
White wire in cavity A, and the orange wire in cavity 8.

- All othar models p
Yellow wire In cavity A, and the orangs wire in cavity B.

5. Repair the locking tab on the terminals and insert wires into the new cavities and
snap closed the side/locking cover on the connector.
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Reinstall the wiring connector to the new stoplamp switch and enap the switch to
the pushrod (Figure 1),

| ocate the switch on the brake padal pin and install the retainer.

Connect the negative battery cable.

Install the GM Campalgn Identiflcation Labal.

FJD.U"-I o

Figure 1

Legend:
1. Reteiner
2. Switeh
3. Pughred
4. Brake Pedal

CAMPAIGN IDENTIFICATION LABEL

Each vahicle corrected In accordance with the instructions outlined in this Product
Campaign Bulletin will require a "Campaign |dentlfication Label®. Each label
provides a space ta include the campaign number and the flve (5) digit dealar code
of the dealer performing the campaign service. This Information may be inserted
with a typewriter or a ball point pen,

Each "Campaign ldentification Label™ is to be located on the 4 ™\
radiator core support in an area which will be visible when thea

vehicia |s brought in by the customer for periodic servicing. When CAMPAIGN
installing the Campaign Identification Label, be sure to pull the 2B065
tah to aliow adhesion of the clear protective covering. COMPLETED
Addlitlonal Campalgn ldentification Labels ¢an be obtained from DEALER CODE
Dealer Suppart Materials by calling 1-888-414-6322 (Monday- 99-899
Friday, 8:00 a.m. to 5:00 p.m. EST). Ask for item Number 5- \ Jo KOT R/
1015 when ordering, , !

Apply the "Campaign identification Label” only on a claan, dry surface.
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Submit & Product Campaign Claim with the infarmation indicated below:
- r
REPAIR PART | PART NO. | PARTS | CC-FC | LABOR hgﬁgg i'_*'rg‘
PERFORMED COUNT ALLOW OF - e
Rewire and RBplaca 1 ——— bl MA-56 VD268 2.3
Braks Switch

o the "Labor Hours",

For Campaign Administrative Allowance, add 0.1 hours 1

The "Parts Allowance* should be the sum total of the current GMS_F'O Dealer
Net price plus 40% for the brake switch needed to complete the repair.

The amount Identifiad in the "Nat Item" column should rap_rasent the total
réimbursed to customar for a previous gustomer-paid repair to Fhe br_aka
switch, If applicable. See Rsimbursement sectlon below for required
documentation.

Ll

Refer to the General Motors Corporation Claims Processing Manual for details an
Product Campaign Claim Submission.

REIMBURSEMENT

When a customer requests reimbursement, they must provide the following:

- Proof of ownarship at time of repair.

- Origlnal paid receipt confirming the amount of uhreimbursed repalr
expense(s), a description of the repair, and the person or entity performing
the repair.

Ciaims for customer raimbursement on previously paid repairs are to be submitted
as requirad by WINS.

RTANT: Refer to the GM Service Policies and Procedures Manual, section
o 1.6.2, for specific procedures regarding customer reimbursement

varification.
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