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. Traapariafive Cay., RECEIVED

1331 Wmme Trac
Fort Wi 1 46560-0088 ' G APR 26 AY 9 4
DFFIQ
DEFECTS mvzfnﬁm_mn
Q INTERNATIONAL
Aprl 12, 1999

Assoclate Adminkstrator for Enforcamant
National Highway Traffic Safety Administration
400 Saventh Street 8.W.

Washington, D.C. 20580

Subject: Navistar Safely Recall No. 99503
DOT No. 98V-014.002

Gentlemen:
Customer ﬂqtiﬁnatiun date is 04/12/99
Aiso, pleass find enclosed:

_ three {3) copies of Dealer Service Letiar
three {3) coples of Customer Notification Letter
thraa (3) coples of Authorzation for Recall Service card

Respectfully,

~ NAVISTAR INTERNATIONAL
TRANSPORTATION CORP,

R. L. Van Laar '
Compllanca Manager
Enclosures

Certified Mail # Z 276 409 858
co: J. A. Gaylord - NTEC




&) wrenenowa: VEHICLE RECALL

April, 1998

SUBJECT: VEHICLE RECALL (U.S., EXPORT)
Inner Whee! Bearings on 18,000, 18000,
20,000 or 22,000 pound stesr axles

DEFECT DESCRIPTION

The lnher wheel bearing cone on the frort ateer axle may not seat properly against
the wheel seal flange of the steerng knuckla. An improper fit increases the stress
level on the knuckis spirddie, and over a long period of time could cause a fatigue
failure of the spindle. A fellure of the front steer exde spindle could result in loaa of
steering control and cause a vehlcutar accident without waming which could

reault in personal injury, property damage, or both,

Improper sesting of the bearing may also cause the beanng to move resulting in
axcessiver bearing andplay, which could result in premalurs bearing wear.

MODELS INVOLVED

2500, 2600, 4700, 4900, 5000, 8100, 8200, 8300, and 8400 modeis bulk from 3/1/98
through 10/18/88 with 16,000, 18,000, 20,000 or 22,000 pound rated capacily steer
axies.

OWNER NOTIFICATION

Naviztar wilt notify ownars of this campalgn on thelr vehiclas. A copy of the cwner
Istter is attached. A listing of owner namea and addresses has baan fumished to the
involved dealers to enable dealers to follow up with ovwners to have the vehicles
corrected. You must limit the use of this listing 1o this campaign since the list may
comain Information obtained from state motor vehlcle registration records and the
use of such motor vehicle ragistration data for purposes othar than this campaign is
a violation of law in several statea.

SERVICE PROCEDURE

Note: Etched 120° apmt on the face of the Inner whaesl baaring conw Is the
manufactymer name. part number 84514, and the menufacturing dals code. The
whool bearings that may not fit the spindla property sre dentifled with date
codea CN7,DN7.EN7, FNT,HN7,AND J N 7. Anybsarings purchased In
the after market should ba checksd for the above codes. Bearings with these
codes should not be used.




Bearing Not Seated

SERVICE PROCEDURE (continuad)

Referance CTS-51368 for removal and replanlmnnt of wheel bearings and
whesal seals.

1. Remove front steer axde left and right hub and tire as an pssembly, It may be
necessary to usa a geear pulley to assist rammfal {gear pular r:ap screws al'luulr.l
be Inatallad in hub ﬂap hulaa} fior ro g bly, If

mmmh_&. It beaaring andml nnmuﬂwlll'l huh, prooﬂd tn mp 11. |

2. Use two crow foot pry hara to remove the seized bearng from the spindle. Bs
careful not to damage the spindle with the pry bars. Diecard removed baaring
and wheel seal.

3. Clean spindle Including seal running surface with clasaning solvent on a cloth.

4. Examing spindle for signs of unusual wear under the Inner bearing at the radius
point of contact. Use emery cloth to sand any imperfections observed.

5. Inspect inboard bearing cup in hub for signs of damage or unusual wsar, [f any
signs of abhormal wear or damage are observed, remove and replaca Inner
bearing cup.

6. Mount new Inboard bearing cone assembly onto the spindle and Insure bearng
seats agalnst spindle shoulder {wheel seal flange} without any gap. (Coating the
hearing and spindle with ol will maks it easler to slide bearing on apindls).

7. Remove bearing from spindle and insert into hub. If bearngs are grease
lubricated, pack the bearing with whesl bearing greass before msarhng into hub.

8. Install new whesl saal into hub.
8, Claan all grease or oil from brake drum and lining.
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SERVICE PROCEDURE (continued)

10.

11,
12.

13,
14,
15.

18,

17.

18.

19.
20,
21,

Mount hub and tire azssembly to spindle. Be sure whesl cavily lube is replenished
and bearing endplay is sat to specifled tolerance referencing CTS-51363 Service
Manual Section.

Claan Splndla lnuludmg seal running surface with claaning solvent on & cloth.

Examine spindle for signs of unusueal wear under the inner bearing at the radius
point of contact. Use amery cioth to sand anhy imperfections observed,

Remove gil seal from hub and discarnd.

Rsmove and clean inboard bearing cone assembly.

Mount the original inboard bearing cone assembly onto the spindle and insure
bearing ecats againet spindle shoulder {(wheel seal flange) without any gap.
{Coating the bearing and spindle with oll will make it easlsr to slide bearng on
spindie}. If the bearing conoe ssats properly without any gap, skip to kem 18, i the
original bearing cone doss not seat proparly, remove and discard it.

Inspect inboard bearing cup in hub for signs of damage or unusual waar. If any
sighe of abnormal wear or damage are observed, remove andd replace inher

bearing cup.

Mount new inboard bearing cone assembly onto the spindle and insure bearing
geats against spindle shoulder without any gap.

Remova bearing from spimdle and insert into hub. . |f bearings ara gremsa
lubricated, pack the bearing with wheal baaring grease before insarting into hub,

install new whaasl seal into hub.
Clean all greass or cil from brake drum and ining.

Mount hub and tire asssmbly to spindls. Be surs wheel cavity lube is mpianlshocl
and bearing endpley |e eet to specifled tolerance referencing CTS-51368 Service
Manual Section,

All removead parts should be destroyed locally.

PARTS INFORMATION
Part No. Description Quantity
260704C01 Wheel Bearing Cone, Front Innar 2
784408091 Wheel Ssal, (Standard) 2
388248C1 Gaskst, Hub Cap 2
Per Lineaat Wheel Seal, (Optional) a2

code 29200



LABOR INFORMATION
Opeoration No. Deacription Tima

A40-99503-1 Remove & Install two Whesi Bearings, 2.0Hr
two Wheel Seals and two Hub Cap Gaskels

CAMPAIGN IDENTIFICATION LABEL
Each vahlcle comected in accordance with

Campalgn G-99503 will require a CTS-1075
Campeign Identification Label.

Attach tha CTS-1075 labael an a clean
eurface next to the vehicle identification Sarvies Loantian Gody #
nurnber (VIN) plate.

w
g *

ADMINISTRATIVE/DEALER RESPONSIBILITIES (U_S. & POSSESSIONS)

Procesd Immediately to make necessary comection to units in Inventory. All
Inventory vehiltles subject to this recall campalgn must be corrected prior to
sale, tranafer or dellvery. If vehicias have baen ok or transferred and you am In
recaipt of Customer Nofification Letters and Authorizetion for Recal Service cards for
thoss veshicies, transfer location or customer must bes notified from your dealer
location.

Dealers must comect all vehicles subject to this campaign at no charge o the ownar,
ragardiess of miloage, age of vehicle, or ownarahip, from this time forward.

The Natlonal Traffic and Motor Vehicle Bafety Act, as amendad, provides that each
vahicle that iz subjsct to a vehicle recall campaign musat be adeguately repaired
within & reasonable time after the owner has tenderad it for repair. A failure to
adequataly repalr within 60 days after a lender of a vehicle is prima facle evidence
of fallure to repair within & reasonable time. i the condition is not adequately
repaired within 80 days, the owner may be sntitiad to repiacement with an identical
or reasonable aquivalant vehicle at no charge, or o a refund of the purchase price
less a reasonable allowance for depraciation.

In order to avoid having to replace an ownar's vehicls or refund the purchase prca,
every affort must ba made to promptly schadule an appointmant with each owner to
repalr thelr vehicle as soon as possible.



WARRANTY CLAIMSB
Refer to Dealer Wamanty Manual for procagdures to conduct Raecall Campalgns.

It iz important that the Recall Coding ba completad properiy to aasist in procesasing
the warranty claim. Complete Instructions will be found in the Warranty Manual,
Sactlen 7-1.  Special attention should ha given to ltamsa 39 through 44:

|anom= NOUN |C [WARR TPlPA.D

GROUP  Enter Recall Number 99508 ——adisidd | | 2] 40 |Ploo

NOUN Lsave Blank
C {CAUSE) Enter either 1, 2, or 3. '1

1. Inspeacted {(No repair Required).
2. Inspectad and ropaired.
3. Defectiva pan from parts stock

WARRANTY (Warranty Code) Enter 40.
TYPE PART Enter P for type part causing fallure.
PAD  Enter 100.

ADMINISTRATIVEDISTRIBUTOR' HESPOHSIBILITY (EXPORT) :
Proceed immediaiely to make necsssary commeciion to unks In hvenhrr AII
inventory vehicles subject to this recall campaign must be comacted prior o sale,
transfer or delvery. If vehicles have been gold or transfarrad and you are in recelpt
of Cuetomer Notification Letters and Authorization for Recall Sarvice cards for those
vehicles, transfer location or customar must be notified from your distributor location.

Export locations ars to submit wamanty clabme in the ususl manner making referance
to Safety Recall G-98503. We ask for your full cooperation and follow-up to this
important subject matiar. i you have any questions or need furthar assistance,
plsase contact the Raglional Service Maneger at your ragltonal office.

Distribution: All Dealers
Reproduction: Not Requirsd



Mavictar Inemadions]
Tanspwiniian Corp.

455 North Gyl Plaga Drive
Chicaga 1kinols G061

Teiaphone 312 8362000

NAVISTAR. SAFETY RECALL 80503
April, 1999

Dear international Customer;

This notice Is sent to you In accoydance with the requiremants of the Natlonal Traffic
and Motor Vehicle Safety Act. Navistar Intemational Transportation Corp. has
determined that a dafact relaied to motor vehicle safety exists with the Inner whee)
bearings on the front steer axle of your vehicle.

The defect exiets on 2500, 2600, 4700, 4900, 5000, 8100, 5200, 8300 and 9400
vehicla modele equipped with a 16000, 18,000, 20,000 or 22,000 pound rated
capacity front atesr sxde. The vehicles wers built from 3/1/96 through. 10/16/58.

REASON FOR THIS RECALL .

i you are the owner, this is to nofify you that the inner whesl bearings on the front
staer axle on your vehiole can have & defect, which f not comected, could resuk In
possble faliure of the stesr axle knuckle spindle. The fallura of 2 stear axie knuckla

- spindie could result in loss of steering control and cause a vehicular mccident
without warning which could resuit In psrsonal Injury, proparly damage, or
both, .

. ACTION YOU SHOULD TAKE

Navistar estimates that dealers will have parts to comect vehicles with this defect by
Apil 5, 1898, After that daie, you are requastad to cortact your intemations! dealar
for an appointment to bring your wehlcle, along with the anclosed card, to your dealar
to remedy tha defect. The remeady wilf be o inapect and raplace any defective parts
of the front steer axde Inner whesel bearing assembliss and axle spindles. The repalr
will require approximatety 2.0 hours of repair time.

IMPORTANT - PLEASE NOTE

K the vehicie will not or cannot ba corrected, please mark on the enclosed card
under “CHECK ONE", ths box which bast describes why tha vehicis will not be
repairad and returmn the postage-prepaki oard to us. [n the svent you no longer
own the vehicle describad on the card, plaase flll in the now customear name
and address, it imown, and return it o us. This information will allow us to

updsats our records so that you will not be conmtacted again regarding this
racall.

(OYER PLEASE)

&) wmuneus




IF YOU NEED ASSISTANCE

if you take your vehicle fo your Intemational dealer on a mutually agreed upon
service dats, and he doas not remedy this condition without charge on that date or
within five days, you can obtain assistance by following the procedurs described in
the Owner Asslistance Gukle section In your Owner's Manual or by calling toll frea
1-800-448-7825. You may also wish to submit a complaint to the Administrator,
Mational Highway Traffic Safety Administration, 400 Seventh Street, S.W.,
Washington, DG, 20580, or call the toll-fres Auto Safaty Hot Line at 1-800-424-9393
(Washington, DC area resldents may call 388-0123) if your dealer or Intemational
faile or in unabls to ramady this condition without charge or within A roascnable time.

We request your prompt attentlon fo uurmcﬂun of this defect and apologize for any
inconvenienca it may caues you. .

HA\\'IETM INTERNATIONAL THA;HSPOHTATIDH CORP.




O

. FARTE QRDER TD

HAYISTAR INTERKATIONAL CORPOANATION

- VEHICLE RECALL

——

SPECIAL
G 99503

CEHARGE
AND
EHTF TO
—— ‘WRITE YOUR ORDER
_?:'l;‘r’:unl? - INS’DE HEAVY RU[ES
ARGVE
., o FANT FRLEE ok YR M LOCATIN coL. .
WHERL HEARINGG
! | 25070451 COMS, FRONT INNER
* 794408CH WHESL SHAL (STANDARDS
’ 388249C1 GASKET, HUS CAP
[
¥
-
T
»
[}
w)
T - | sawrs aoar TR WommER
LENED =3 £ W
M. fRDER CUETENE e ] l
j:"HTEL T EL in tI-F"“II LEREA] EFECIAL HAMMLING EonkE
‘ 03 mrhimal oEsasn . ] ==
FOO AT [mecawromnay| YRWITARY camelh n »
LI e R ML, G oxmk RS i WoN (] FrE. ] =
[T] M| 2 .-“ 1] FI] | s rTE 1 =
B0 BACK OROEN 11| - L
EECICIT-ONDER TRAME, —dul »
"ﬁ ™ [ 3 M BADK OETEN OVEN IR -] ]
warr, |y ‘ O SETITUTION —_— . __E..
1 . CETIOL TR [T -
[ WG| FEEE FACTSH D=3 [~
M |5 VERIFMD T {n) "
PLACH 63 WAEK SBOEN ] [

CT-183-)

ORIGINAL — SZND THIZ CAFY T0 THE INTERNATHONAL FOC £XAVINE YOLU.




Mavizts Inktrnndingel
Tamaparistian Comp

455 Morth Chyfront Plaza Drive
Chisagyo Alinis BO611

Telephone 312 B36-2000

NAVISTAR. SAFETY RECALL 99503
Aprll, 1989 |

Dear Intamational Customer:

Thiz notics is sent 1o you In acoordance with the requiremants of the National Traffic
and Motor Vehicle Safsty Act. Navistar International Transportaion Comp. has
determined that a defect related to motor vehicle safety exists with the innar wheal
baarings on the front steer axde of your vehiole,

The defect gxists' on 2500, 26800, 4700, 4800, 5000, 8100, 9200, 9300 and 9400
vehicle modsls squipped with a 18000, 16,000, 20,600 or 22,000 pound rated
capacity front sieer axle. The vehiclss wara built from 3/1/88 through 10/16/98.

REASON FOR THIS RECALL

If you are the owner, this |s to notify you that the innar wheel bearings on the front
stoar axie on your vehicla can hava a defect, which ¥ not comected, could raault in
possible faliure of the stesr sxte knuckla spindle. The fallure of a stasr axle knuckle
~spindle could meult in loss of stesrng control and cause a vwhiculer accldent
without waming which could mault In perachal Injury, property damage, ar

ACTION YOU SHOULD TAKE

Navisiar estmates that dealers wil have parts to cormact vehlelag with thia defact by
April 5, 1880, Afer that date, you are requested to contact your Intemaetional dealar
for an appolntment to bring your vehicle, along with the snclosad card, 1o your dealer
to remedy the dafect. The remedy will ba 1o inepect and replace any defective parts
of the front stear axle inner whesl bearing assemblies and axle spindiss. The repalr
will requira approximaiely 2.0 hours of repalr time.

IMPORTANT - PLEASE NOTE

K the vehicie will not or cannot be corrected, please mark on the snciosed oard
under “CHECK ONE", ths box whith beat describes why the vehlcle will not be

repaired and retum the poatage-prepald card 1o us. In the avent you no longer
own the vehicle deacribed on the card, pleass fill In tha new customer nams
and address, if known, and retum & to us. This information will allow us to
update our racords @c that you wil not be contacied again regerding thls
recall. '

(OVER PLEASE)
0 INTERALATINAL



IF YOU NEED ASSISTANCE

i you take your vehkls to your intemational dealsr on & mutuaRy agreed upon
sarvice date, and he doea not remady this condition without charge on that date or
within flva days, you ¢an obialn asslstance by following the procedure described In
the Owner Assistance Guide section In your Owner's Manual or by caling toll free
1-800-448-7825. You may alec wish 10 submit a complaint to the Administrator,
National Highway Tmffic Safety Administration, 400 Seventh Strast, S.W.,
Washington, DC, 20580, or call tha toll-free Auto Safety Hot Line at 1-800-424-8383
(Washington, DC amea residents may call 368-0123} i your dealer or Intermnational
fails or ie uneble to remedy this condition without change or within a reasonable time.

Wa mmprmptmnﬂmmmmbnnfﬂisdm:rﬂapohmhrw

- incomvanience it may cause you.

NAVIETAR INTERNATIONAL TRANSPORTATION CORP.
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VEHICLE RECALL

G-98503 BECOND Notice
February, 2001
SERVICE MANAGER
PLEASE COMMUNICATE THE FOLLOWING INPORMATION
. TO YOUR TEAM
SUBJECT: VEHICLE RECALL (U.5., EXPORT)
Inner Wheel Bearings on 16,000, 18,000, 20,000 and
22,000 pound stesr axies.

BEASON FOR THIS SECOND NOTICE: International Truck and Engine Corporation
has Insuad this SECOND Notice to eustomers and dealens to improve completion
rates for this campaign. Customare that havs not had their vehicle repaired for thie
Satety Recall as of January 2007 will be recaiving the attached notfication (etter in
February 2001. Pleass refer o sarvice letter G-99503 dated Apri 1988, for Parts,
Labor, Wamanty and detajled information regarding thia recall.

MODELS INVOLVED
2500, 2600, 4700, 4900, 5000, 8100, 9200, 8300, and 3400 modals bullt from 3/1/98
through 101680 with 16,000, 18,000, 20,000 or 22,000 pound rated capacity steer
axles. '

THINGS YOU SHOULD DO

All daalerg can halp improve the completion rates for Safety Aecals and Authorized

Field Changea by following the guidalinea below.

1. Check svary vahicle that coomes In for service for uncompleted Safety Recalls and
Authorized Fiald Changes.

2. Make arrangements o have uncompieted Safety Recalls and Authorizad Fleld
changas performed bafore the vehicla leaves your faclity. '

3. Varfy the owner's malling addresa and phona numbar and maks all Nessseary
updates to your reconds before the customer lseves your faclity.

4, Selling Dealars are to contaot thelr customans who hava not had required Safety

* Fecalls performed on their vehicles and track compiation rates by using the gresn

bar reports (VIN lisf) provided with sach campaign.

Distribution: All doalars.
INTERNATIONAL TRUCK AND ENGINE CORPORATION
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INTERNATICNAL TRUCK AND ENGINE CORFONATION

4BE NORTH DITYRRONT FLAZA DRIVE, CHIOAGO, 1L ill]1
TELEPHONE 313-038-2000

TRUCK QROUP

SAFETY RECALL 90503
SECOND NOTICE
Fabruary 2001
Dear intemational Customer:
BEASON FOR THIS RECALL

- (F THE REQUIRED SERVICE PROCEDURE I8 NOT PERFORMED, THE
FRONT WHEELS COULD FALL OFF OF YOUR VEHICLE, WITHOUT WARNING, AND
UNDER NORMAL DRIVING CONDITIONS. THE SEPARATION OF A WHEEL FROM
THE FRONT STEER AXLE WOULD RESULT IN LOBS OF STEERING CONTROL AND
COULD CAUSE A VEHICULAR ACCIDENT RESULTING W PEHSONAL INJURY,
PROPERTY DAMAGE, OR DEATH.

imarnational Truok and Engine Comoration has determinad that a defect related to
metor vehicle safety oould axist In the front stesr sxia Inner wheal baarings on your
vehiole. Your vahicis may be involvad In an acaident, which could rasult In property
damage, psrsonal Injury, or daath, f the rocuired service proosdure s not
parformed to complete this Sefety Racall.

This is the sacond nolice sert out, in accofdance with the requirsmenta of the National

* Traffic and Motor Vahicla Safaty Act, to Inform owners of this defect The defect exiuts on

2500, 2800, 4700, 4000, 5000, 8100, 0200, 8300 and 8400 vehicle modela aquinpad with
a 16,000, 18,000, 20,000 or 22,000 pound rated capacity front stear mde. The vehicles
wane bulli from 3/1/68 through 10/18/68, The first notice was malled out in Aprll of 1899,
According to our reocrde, as of January 2001, you are the owner of the vehicle on the
mhaadnmﬂandﬁlsmnauﬂlmpmudmmmm completed yet.

Ial! 1 L wi-led 2 ¥ ﬂ?ﬂ““l’lﬂtﬂ'ﬂm“‘l
need yuur halp fhdlng tha cumnt nwnar plonn heip us notily the cuner by answering
paragraph 4 under "AGTION YQU SHOULD TAKE *




ACTION YOU SHOULD TAKE

1. Our recards show that you are the owner of tha vehicia identified on the snciosed
card. if you are not the owner, plesse respond to paragraph 4 below.

2. Plaass oontact your 1o international dealer 10 achedulé an appoiniment and have

the service procedurs completad. Ba prepared. to read your vehicle identification
number off of your campaign card, provided with your notification (stisr, when you call
fo schedule an appointment. The remedy will be to Inspact ai vehioies and replace
dofauﬂwﬂonthmrwhadbuﬂnga Mropalrm'ﬂltnlnnppmﬂmulynm

4. i the vehicls will not or cannot be correated, pleass mark on the snclosad
card under "CHECK ONE”, the box which best deeeribae why the vehicls will not
be repaired, and refum the postage-prepaid card to ua.

4. In the svent you no longer own the vehicls deacribed on the card, please compiete
the card; flll In the new oustomer name and address if imown, and redum i to us. This
informadion will aflow us to updats our reconds ao that we can contact the current owner
and you will not ba contactad again regarding this recal.

IE YOU NEED ABSISTANCE
I you taks your vehiole to your Intemational dealer on & mutually agread upon servica
date, and he dose not remedy this conciiion without charge on that dale or within five

days, you can obtain assistancea by following the procedure deacrbed in the Owner
Asgigianos Guide sgction In your Owner's Manual or by caliing toll free 1-800-448-7825.

You may alsc wish to asubmit a compiaint 1o the Administrator, National Highwey Traffic
Safety Administration, 400 Seventh Streat, S.W., Washington, D.C. 20880, or call the toll-
frea Auto Safety Hot Line nt 1-888-827-423¢€ if your Intemations! Dealer fais to repair or ls
unabia to mmedy this condition withowut charge or within & reasonabls time. :

INTERNATIONAL TRUCK AND ENGINE CORPORATION

'ﬂ"r'.
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0 wernanionat VEHICLE RECALL

G-98503
April, 1998

SUBJECT: VEHICLE RECALL {U.S., EXPORT)
Inner Wheel Baarings on 18,000, 18004,
20,000 or 22,000 pound stesr axies

DEFECT DESCRIPTION

The inner wheel bearing cona on the front steer axie may not seat properly against
the wheel seal flange. of the stearing knuckie. An improper it Incrasses the stress
leval on tha knuckde spindle, and over a long period of time could cause a faligue
failure of the spindle. A fadure of the front steer axla spindle could result in loss of
stearing control and cause a vehicular accldant without waming which could

result in personal injury, property damage, or both.

Improper uﬁaﬂng of the bearing may alsc causa the bearng to move resuliing in
sxcessive bearing endplay, which could reeult in premature bearing wear.

MODELS INVOLYED

2500, 2600, 4700, 4900, 5000, 8100, 8200, 86300, and 2400 modele buft from 3/1/98
through 10/M16/88 with 16,000, 18,000, 20,000 or 22,000 pound rated capacity steer
axles.

OWNER NOTIFICATION
Maviatar will notify ownars of this campaign on their vehiclas. A copy of the owner
{ettor is attnchad. A listing of owner names and addresase has besn fumishad to the

Invoived dealers to enable dealers to follow up with owners to have the vehicles
comecied. You must limit the use of this listing to this campaign sinca the list may

contain information obtained from state motor vehicle regietration records and the
use of such motor vehicle registration data for purposes other than this campalign ls
a violation of law In asveral states.

SERVICE PROCEDURE

Note: Etched 120° apart on the face of the inner whesl besring cone s the
manufacturer name, part number §461A, and tha manufacturing date cods. The
wheel besarings that may pot fit the spindis properly are identifled with date
codes CN7,DN7,ENT,FN7Z,HN7, ANDJN7. Anybearings purchased in
the aftar markat should be chocked for the above codes. Bearings with these
codes should not be used.




' Bearing Not Seated

SERVICE PROCEDURE {continuad)
Referance CTS-51368 for removal and replacamesnt of whes burlnga and

whee] seals.
1.

Remove front stear axle left and ny'nt hub and tire as an assambly. It may be
necossary to use a gear puller to asaist removal. (gear puller cap acrewa should

ha installed in hub cap holee). m_mmun.umm_

through . 1 bearing and seal Some off with hub, fostep 11,

Use two crow foot pry bars to remove the seized bearing from the spindie. Ba
careful not to damage the spindle with the pry bars. Discard removed bearing
and whesel seal. _

Clean epindle including seal running surface with cleaning solvent on a cloth.

Examine spindle for signs of unusual wear undsr the inner bearing at the radius
point of contact. Usa emery cloth to sand any imperfections cbeerved.

Inspect inboard bearing cup in hub for signs of damage or unusual waar. If any
signs of abnormal wear or damage are oheewad remove and replace inner
bearing cup.

Mount new inboard bearing cone assembly onto the spindle and insure bearing
seats against spindle shoulder (wheel seal flange) without any gap. (Coating the
bearing and spindie with ol will make it easier to slide bearing on spindle).

Remove bearng from spindie and msed inte hub. I bearings are grease
lubricatad, pack the bearing with whael bearing grease before insarting into hub.

Install new wheel seal into hub,
Clean all graasa or oil from brake drum and Ening.

2




SERVICE PROCEDURE (continued)

10.

11.

12.

13.
14,

15.

18,

- 17,

18.

18.

20.
21.

Mount hub and tire assembly 1o spindle. Bs sure wheal cavity lube Is replanished
and baaring endplay is set to specified tolerance referencing CTS-51388 Service
Manual Saction.

SV Iy o S RInAR SRRNRS VLN SR " b

Clean Spindis including seal running surface with cleaning sclvent on a cloth.
Examine spindle for signs of unusual wear undar the Inner bearing at the radive
point of contact. Use emery cloth 1o sand any imperfactions observed.

Remove oil seal from hub and discard. | "’

Remove and clean inboard bearing cone assembly.

Mount the original mboard bearing cone assembly onto the apindla and insure
bearing ssats againat spindle shoulder (wheel seal flangs) without any gap.
(Coating the bearing and epindia with oll will make it eagior to slide baaring on
spindia). If the baating cone ssats properly without any gap, skip to temn 18. H the
original bearing cone dees not seat properly, remove and discard .

Inspact inboard beating cup In hub for signe of damage-or unususal wear. If any
aigns of abnormal wear or damage are observed, remove and replace mnher
bearing cup.

Mount new inboard berring cone assambly onlo the spindls and inaure beearing
seats against spindie shoulder without any gap.

Remove bearng from spindle and insent into hub. . ¥ bearings are grease
lubricated, pack the bearing with wheal bearing grease before inserting into hub.

ingtall new wheal asal into hub.
Clean all grease or oil from braks drum and lining.

Mount hub and tire assembly to apindle. Be sur wheel cavity luba Is replenished
and bearing endplay is set to specified tolerance referencing CTS-51368 Dervice
Manual Section.

All removed parts should be destroyed focally.

PARTS INFORMATION

Part No. Deacription Quantity
250704Ca1 Wheal Bearing Cona, Front lnnar 2
794408C91 Wheel Seal, (Standard) 2
apa240C1 Gasket, Hub Cap 2
Per Linesst ‘Wheoei Seal, {Optional) 2
code 28X :




LABOR INFORMATION
Operation No. Description Time

A40-86503-1 Remove & Install two Whesl Baarings, 2.0Hr
two Wheal Seals and two Hub Cap Gaskets

CAMPAIGN IDENTIFICATION LABEL
Each vehicla comactad In accordance with

Campaign G-29603 will require a CTS-1075
Campaign identification Label.

Attach the CTS&-1075 labsl on a clean
surface next to the vehiole identification
number (VIN) plate.

ADMINISTRATIVE/DEALER RESPONSIBILITEES (U.S. & POSSESSIONS)

Procead mmeclately to make necessary comection to units In nventory. All
inveniory vehicles subject to this recall campeign must be corrected prior to
sale, fransfor or dellvery. I vehicles have been acld or transfermed and you ame in
raceipt of Customer Notification Latters and Authorization for Recall Service cards for
thaee vehicles, tranefer location or cuetomsr must be notified from your dealer
location. .

Dealers must cormact all vehicles subject 1o this campaign at no change o the owner,
regardiess of miloage, age of vehicle, or ownershlp, from this time forward.

Tha National Traffic and Motor Vshicle Sefety Act, as amendad, provides that each
vehicls that I8 subject to a vehicle recall campaign must be adequately repalred
within a reasonable ime afier the ownar has tendered ki for repair. A fallure to
. adequately repalr within 60 daya after a tender of a vehicls s prima facie evidenca

of fallure to repair within a reasonable time. K the condition la not adequately
repaired within 80 days, the owner may be entitied to replacement with an ldantical
or reasonable equivalent vehicle at no charge, or to a redund of the purchase price
lezs a reasonable allowance for depreciation.

In ordar to avoid having to replace an owner's vehidla or rafund the purchase ptics,
overy affort must be made tc promptly schedule an appointment with each owner to
repeir thelr vehicle as scon as possible,



WARRANTY CLAIMS
Refer to Dealer Warranty Manual for proceduraes to conduct Recall Campaigns.

it Is Important that the Racall Coding be completed propary to aselst In processing
the wamanly claim. Completa instructions will be found in the Waranty Manual,
Section 7-1. Speciaf attention should be given ta Rems 39 through 44:

GROUP |Hnuu c |WARR TP}PAD
GROUP  Enter Recall Number 99508 —{44sidy | | [2| 4o [Ploo

NOUN Lsave Blank.

C (CAUSE] Enter either 1, 2, or 3. "
1. Inspacted (No repair Reduired).
2. Inaspacted and repaired.
3. Dafective part from parte stock. J

WARRANTY (Warranty Cods) Enter 40.
TYPE PART Enter P for type part causing fadure.
PAD  Enter 100.

ADMINISTRATIVE/DISTRIBUTOR RESPONSIBILITY (EXPORT)

Proceed Immediately to0 make necessary comection to units in inwventory.”  All
inventory vahloles subject to thizs macall campaign must be corrected prior to sale,
transfer or dskvery. |If vehicles have been sold or tmnsferred and you are in recelpt
of Customer Notification Lettere and Authorizetion for Recall Service cards for those
vahioles, tranefar location or customer muet be notified from your distributor location.

Export locations are to submit warranty claims in the usual manner malkdng reference
to Safaty Recall G-89503. We ask for your full cooperation and follow-up to this
Important subject matter. ¥ you hawe any questions or nead further assistance,
please contact the Regional Service Maneger at your ragional office.

Dfribution: All Dealars
Reproduction: Not Required




Hwlstar imwreailonal
Tampartaton Cermn

455 Nurti Cityfront Plaza Driva
Chicago (blnoly 60511

Talaphore 312 B36- 2060

NAVISTAR. SAFETY RECALL 88503
Aprl, 1999

Dear International Customer

Thia notice is-sent to you in accondance with the requirermnents of the National Traffi;
and Motor Vehkcle Safety Act. Navistar Intemetional Transportation Corp, has
determined that a defoct related to motor vehicle ulatra:rhtavﬂm the inner wheet
bearings on the front stear axie of your vehicle.

The defoct exists on 2500, 2600, 4700, 4800, 5000, 8100, 9200, 8300 and 8400
vehicla models equipped with a 16000, 18,000, 20,000 or 22,000 pound rated
capacity froni steer axie, The vehicles wers bufit from 3/1/88 through 10/16/08,

REASON FOR THIS RECALL

If you are the owner, this Is to notity you that the Inner wheel bsarings on the front
steer axia on your vehicle can have a dsfact, which F not comectad, could result In
possible fallure of the ateer ende knuckle spindle. The fallure of a stear axde knuckls
gpindle could result in loss of steering control and cause a vehloular aocident
mm warning which could reauR In parsonad Injury, property damage, or

ACTION YOU SHOULD TAKE

Navistar estimates that dealers will have parts to comsct vehiclee with this defact by
April 5, 1959, After that date, you are requested {0 contact your Intémational dealer
for an appointiment to bring your vehicls, along with the ancliosed card, to your dealer
o ramedy the defect. The remedy will be to inspect and replace any defactive parte
of the front stesr axle inner whes! bearing assembliies and axle spindies. The rapalr
will require approximateaty 2.0 hours of rapalr time.

IMPORTANT - PLEASE NOTE

H the vehlola will not or cannot be cormected, pleass mark on the snclossd card
under “CHECK ONE", the box which best describes why tha vehicle will not ba
repaired and retum the postage-prepaild card to us. In the svent you no longer
own the vehicle desctibed on tha card, pleass flil in the new custormer name
and address, i known, and retumn ki to us. This information wil sllow us 1o
update our records so that you will not be contacted again regarding this
recall.

{OVER PLEASE)

0 INTER RLATTOMAL



IF YOU NEED ASSISTANCE

If you take your vehicle to your Intemational dealer on & mutually agreed upon
service date, and te does not remedy this condition without charge on that date or
within five days, you can obtaln assistance by following the procedure described In
tha Owner Assistance Gulde section in your Owner's Manual or by calling toll froe
1-800-448-7825. You may also wish to submit a complaint to the Administrator,
National Highway Traffic Safety Administration, 400 Seventh Strast, S.W.,
Waehington, DC, 20590, or call the toll-fres Auto Safety Hot Line at 1-800-424-3393
(Washington, DG area residents may call 366-0123) if your dealer or intamational
falls or |s unable to remedy this condition without charge or within a reazonabla time.

We request your prompt attention to cormection of this defect and apologiza for any
inconvanienca it may cause you.

NAVISTAR INTERNATIONAL TRANSPORTATION CORP.



~O®  VEHICLE RECALL
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