Assigned Recall No. 99¥-014.002 by the
National Highway Traffic Safety Administration

Part 573 Report Date: March 15, 1999
Manufacturer: Navistar Internationa]l Transportation Cerp.
Manufacturer Guntact Mr. R. L. Yan Laar, Complance Manages
FAX: (219) 461-1814

SUBJECT: 4,024 Navistar 1998-1999 2500, 2684, 4700, 4900, 5000, 8104, 9200, 9300, and
9400 Series medium and beavy duty trucks with 16,000, 18,000, 20,000, or 22,000 Ib. rated
capacity front steering axle, and mannfactured from March 1, through October 16, 1998,
The Innér wheel bearing cone for the steering axle wheel hub asemnbly does not propecly fit
onto the Maek steering axle spindk: assembly. Improper fit of the hearing to the spindle
In¢reases the stress levels to the steering axle spindle which could cause spindle fallure,
Navisigr Recaill No, 99503,

This is an initig] acknowledgment for this recall, A formal aclmowledgment letter will be

fortheoming shoxtly. ﬁfteruurrﬁmewofyourrepnnandasmnamdducumenm We may have
additional comments or concerns.

As noted in the facsimile dated March 15, 1999, from Jon ‘Fl'fh#a. ithe owner notification letter
for this cmnpaign meets the requirements of Part 577,

As stated in Part 573.6, submission of the first of six consecutive quarterly status reports is
requirad within cane month after the cloge of the calendar quarter in which notiflcation to
purchasery occurs, As stated in your report, owner notification is expected to begin April 5,
1999, Therefore, the first quarterly report will be due in this office by July 30, 1999.

If you have any questions, please call:

on (202) 366-3227 or by FAX (202) 366-7882

" Patricia Wallace, Recall Analyst or Jonathan White, Chief
(& Recall Analysis Division
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Mr. R. L. Van Laar NSA-11paw
Compliance Manager 29v-014.002
Navistar International Transportation Corpovation

P.O. Box 10088

Fort Wayne, IN 46850-0088

Diear Mr, Van Laar:

We have reviewed Navistar Intemmational Transportation Corporation’s (Navistar) Defect
Information Report end subsequent information dated March 15, 1999, submitted in
accordance with 49 CFR Part 573, "Defect and Noncompliance Reports." This recall
involves 4,024 Navistar 1998 through 1999 Serjes 2500, 2600, 4700, 4900, 5000, 8100,
9200, 9300, and 9400 medium and heavy duoty trucks with 16,000, 18,000, 20,000, or
22,000 Ib. rated capacity front steering axle, s manufactured from March 1, through
October 16, 1998. The imner wheel bearing cone for the steering axle wheel hub assembly
does not properly fit onto the steering axle spindle assembly. Improper fit of the bearing to
the spindle increases the stress levels to the steering axle spindle which could cause spindle
failure. The assigned ID Number for this recall campaign is P9V-014.002 (Navistar
Recall Na. 99563),

Navistar is responsible for the remedy of these vehicles from this date forward,
regardless of vehicle age, mileage, or ownership.

Quarterly Status Reports

As stated in Patt 573._6, submission of the firet of six consecutive quarterly statng reports is
required within one month after the close of the calemxlar quarter in which notification to
purchasers occurs. As stated in your report, owner notification is expected to begin
April 5, 1995, Therefore, the first quarterly report will be due in this office by

Tuly 30, 1999.

Recall Copynnnications

Communications pertaining to safety recalls and issued by Navistar 10 more than one
distributor, dealer, purchager, or owner are to be subrnitted to this office within 5 daya of
issuance as described under 49 CFR Part 573.5(c}9). Where this information is sent over &
period time, the communications are to be submitted within 5 days from the date the
communications were firat sent, and furnish the date, or range of dates, each communication
wan issued. This includes information tranamitted by computer, telefax, or other electronic
means; and initial or inferim commumications, All copies are to be in readable form and a
written transcript shouid be provided for each non-wiitten communication. Also, if tha
commumication was not nationally and uniformly distributed, then identify the critetia used for
the distribution.




Part 573.8, "Notices, Bulleting and Other Communications,” requires that every moter vehicle
or motor vehicle equipment manufacturer shall fumish 2 copy of all notiees, budleting, am
other commmunieations (inchading warranty wnd policy extension consnowigmes and
product irfiprovement holleting) to manufacturers, distributors, dealerx, or purchasers,
regarding any defect in ite vehicle or items of equipment (including any failure or malfunction
beyond normal deterioration in use, any failire of performence, or any flaw or unintended
deviation from design specifications), whether or not such defect is safety related. These
notices or conmmunpicetions are to be submitted, regandless of the media used to tranamit the
information. Where communications are made orally or electronically, provide & transcript. In
all other cases, provide the informstion in the media form used 1o transmit the information. On
a case by case basis, we may require written transcripts of this material as well. Copies are to
be submittzd monthly, ot more than S working days after the end of each monith.

K yon haﬁmquﬁmphmmmm.ﬁtw:ﬂmmmﬁﬁ-ﬁmmfn at
(202) 366-7882.

Sincerely,

}9)
Ionathan D. White, Chief
Recall Analysis Division
{ffice of Defects Inveatigation
Safety Assurance




