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& CULBERTSON

ATTORNEYS AT LAW
333 South Seventh Street

July 30,2007 Suite 2000
Minneapolis, MN 55402-2431

Mr. George H. Person 612-333-3434
Recall Management Division 612-334-8888 (fax)
Office of Defects Investigation www.hinshawlaw.com
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Re:  Strategic Import Supply Co.
Dear Mr. Person:

Enclosed are two (2) copies of the Strategic Import Supply’s revised, redacted response which
our client inadvertently failed to submit to you. Also enclosed are redacted warranty claim
forms. Please accept these revised redacted documents in place of our client’s previous
submissions.

Please contact me if you have any questions.
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twallrich@hinshawlaw.com
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cc: Rick Willard (via email: richard.willard@dot.gov)
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CONTAINS CONFIDENTIAL COMMERCIAL MATERIAL

Strategic Import Supply Co.
3310 Hazelwood West
Wayzata, MN 55391

7-10-07

Mr. George H. Person, Chief

Recall Management Division

Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, D.C. 20590

Dear Mr. Person,

Please see the following, Strategic Import Supply’s response to the questions 6-10 asked in your letter EQ07-002,
dated July 2, 2007:

6. State, with respect to the tires identified in response to Request No. 1 above, by brand name, model, tire size
and year of manufacture, the number of each of the following, received by your company, or of which your

company is otherwise aware, which relate to, or may relate to tread separation, blowout or belt to belt
separation in the similar tires that you imported:

a. Reports involving a crash, injury, or fatality, based on claims against your company and/or HZR
involving a death or injury, notices received by your company or HZR alleging or proving that a
death or injury was caused by a possible defect in a subject vehicle;

There were none.
b. Property damage claims;

There were none.

¢. Warranty adjustment;

M
= * 2
3 = 5
Customer Date |o @ Failure |§
Claim Credit | Stock Descripti '~
# Number Credit# issued '® # Tire Size Line on TIN Brand
Torn inner
WARCT7- bead -
1 30607-3 10 3/16/07 73 203117 LT235/85R16 new
WARC7- = . : R o

2 3160035 14 . iy 003117 [T238/85
3 113 WARC7- 3/20/07 72 205389 LT31X10.50R15 CR857 1 SWSep O
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10
11
12
13
14
15

316004-4
316002-3
316001-6

316002-5

02:5.

02-6
895-2
515-2
515-3
N/A-1
N/A-2
001-8

€.

20 4112/07 72203117 LT235/85R16 -

WARCT- =

21 412/07 © 73 203421 LT245/75R16: _8 6ad sep -

WARCT7- sw

19 4/12/07 72 203421 LT245/75R16 CR861 1 blemish 0
sw

WARCT- blemish

203447

4/12/07 LT265/75R16

5/31/07: 72" 208117

WARC?7-
28 5/31/07 203117
WARCT7- o S

5/34/07

The details of these tires warranted for adjustment is as follows:

#4, #5, #8, #9, #10, #12, #13, #14, #15 will, if required, be reported in the ond quarter EWR report
due 8-30-07.

Strategic Import Supply’s warranty for adjustment tires is based upon the data submission of our
customers. Sometimes there are errors in the warranty forms as submitted by the customer. Strategic
Import Supply does not correct or alter warranty forms submitted by customers. The above table is
based upon customer reports of adjustments for bead, sidewall, and tread separations.

In its EWR filings, Strategic Import Supply did not report certain tires that were improperly identified
as bead, sidewall, or tread separations by customers as follows:

#1 has no tread wear and was submitted as a new adjustment for “torn inner bead”.

#3 has no tread wear and was submitted as a new adjustment for “sidewall separation”. The unit
volume of tires imported in this size is less than 15,000 units annually.

#6 has no tread wear and was submitted as a new adjustment for “sidewall blemish”.

#7 has no tread wear and was submitted as a new adjustment for “sidewall blemish”. The unit volume
of tires imported in this size is less than 15,000 units annually.

#11 has no tread wear and was submitted as a new adjustment for “sidewall separation”.

Because #1, #3, #6, #7, and #11 were submitted as new tire adjustments, had no tread wear, and were,
based upon the customer submission, never used in service, we considered these tires as customer
satisfaction adjustments, or tires damaged in shipment.

Complaints, including those from fleet operators;

There were none.

Third party arbitration proceedings where your company is or was a party to the arbitration; and,
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There were none.
f  Lawsuits, both pending and closed, in which your company is or was a defendant or codefendant.
There were none.

7. Produce copies of all documents related to each item within the scope of your response to Request No. 6,
including, but not limited to, received complaints and warranty adjustment claims. Describe the search method
used by your company in identifying these documents. Organize the documents separately by category (i.e.,
fatality, property damage claims, warranty adjustment, etc.) and describe the method your company used for
organizing the documents.

For each of the tires noted in the answer to question 6c, see attached one category of documents:
“warranty adjustments”. Please note that per your letter EQ07-002, dated July 2, please find enclosed
as requested two unaltered copies and a copy redacted to remove confidential commercial material.
Please also see enclosed a copy of our confidentiality request.

Strategic Import Supply organizes its warranty forms in hard copy by month submitted. Company
staff manually searched the files to obtain the copies attached.

8. Describe all testing that your company conducted, arranged to have conducted (e.g., by a test laboratory)
and/or that your company otherwise relied on in certifying that each of the subject tires were in compliance
with the Federal Motor Vehicle Safety Standards. For each test, state the date of the test, describe the tire test
including the model, size, and production date, describe the test (e.g., FMVSS No. 119 with the “S” paragraph
number) and state the test results. This information request covers a period prior to 2001 if the certification
testing occurred before 2001.

During a visit by company employees to HZR March 13-17, 2006, HZR staff shared testing results
indicating that LTR production as of that date passed the FMVSS No. 139 requirements.

9. Describe all testing that your company conducted, arranged to have conducted (e.g., by a test laboratory)
and/or about which your company otherwise had information on the subject tires, other that certification tests
identified in your answer to Number 8 above. For each test, state the date of the test, describe the tire tested
including model, size, and production date, describe the test and state the test results. This information request
covers a period prior to 2001 if for subject tires designed and tested before 2001.

No testing was conducted.

10. Provide copies of all communications with HZR related to durability and performance of the subject tires.
There were no written communications regarding the durability and performance of the subject tires.
As noted in the answer to question #8, company employees visited HZR March 13-17, 2006. HZR
staff shared testing results indicating that LTR production as of that date passed the FMVSS No. 139

requirements. Strategic Import Supply had no issues of concern regarding the durability and
performance of HZR produced LTR tires.
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Thank you for your investigation into this matter.

Singerely,

I

David Penn
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STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM

CUSTOMER
ADDRESS

Ciry 2°°

PROPERTY DAMAGE OR INJURY

3310 HAZELWOOD WEST
WAYZATA, MN 55391

igLAma# Ve ]
UsER
ADDRESS
criy e )
STATE /ﬂﬂf . zr  / |
IsionATURE l///;_fc»\ /(,_,4’ ‘. <,

L
YESE NOPLEASE CHECK ONE

! REMAINING
. ! : DEFECT | Trean Dapru
o !BRANE__ PATTERN Size/LR SToCK # DOT SERIAL # CODE 1/32 LOCATION*
| 1. CH 557 Z/xio iriig ¢ XGY VX | A S5 Fip
2. | 05 D5y ﬂ
3. ]

CurmmEn

RIDR DIsTURNAND
TREAD

BIOKWALL

BEAD

OTHER
FIELD HAZARD

VIBPAGTION 10

#o
71
73
73

98
989

LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARRS,
SS=DOTSEMALCODEsmm,oss=oppomTEsszoTul
DOT SERIAL SIDE. TREAD s ROAD CONTACT AREA, , i
THE CENTER OF THE BRAND ON THE OSS SIDE 18 13 aigldi
EXAMPLES OSS 4:00
TREAD 6:00

$S 9:.00
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DATE: ’3/ /e

STRATEGIC: IMPORT SUPPLY
WARRANTY CLAIM FORM

3310 HazELWOOD WEST
WAYZATA, MN 55391

CLAIM & 3 8] C 5] '7
CUSTOMER! ] User
ADDRES_T_g ] ADDRESS
city crny
STaTeS A ] STATE Zie
: S!GNATURE
FPROPERTY DAMAGE OR INJURY YES ! NO EPLEASE CHECK ONE
TIRE INFORMATION
DEFecT 155,?,,“5‘;2;
BRAND PATTERN SIZE/LR STOCK & DOT SERIAL § CODE 1/32 LocAaTiON®
Vel Leyo (9558 Rig ? 72 ! S&Ew/
ATl 2 GREED LTI 15 R se /7 SGw
/| 3. LR NER I 737 /3 Sca/

4,

5.

6.

7.

8. -
DEFECTs CODE; LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT AFPEARS.
CUSTOMER SATISFACTION 10 SS=DOT SERIAL CODE SIDE, OSS=0PPOSITE SIDE TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.

TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE IS 12 0'CLOCK.
SIDEWALL 72 EXAMPLES OSS 4:00

BEAD 73 TREAD 6:00

OTHER 2224 S§ 8:00

FIELD HAZARD

299

8/16/2006
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STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM
3310 HAZELWOOD WiST
WAYZATA, MN 55391
DAt R_|[,-") camé 31,003 7
USTOMER _ a _Um
ADDRESS ADDRESS
m Cl
STATE STATE zip
| SIONATURE
PROPERTY DAMAGE OR INJURY ves[ ] Mo Imeasxcnecxonx
TIRE INFORMATION
REMAINING
DEFECT | 1wxan Derm
BRAND PATTERN SZE/LR STOCK ## DOT SERIAL & CODE 1/32 LOCATION®
i KD Asko 195/o R /27039 32 | New | Sidawall _
103 its ™5 S50 13S/30 R\ ro3e/ 3 3 33 5 Beal LRI,
s299 5 | &G 245]3SRIe € | 2e3y2/ e iNew Tosoll — o I
1474 I €50 205/70 M R 708 043 3L [NeW SN 12
s34 8. 1 Kol 2§s |85 Rie €] Jo3¢07 13 {2 Bea X 15
R I (00 Sjoris @ 40Ge7¢ 20 1 i\ Tread W
368 o LOO u,s gl 3 10600 3 20 \O tread 1\
2007 g, Lol NIS/TRY Bl /0606 - N de. | 1o 0% ¥ v
DEFECTS CODE: LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
CUSTOMER SATISFACTION 10 8S=DOT SERIAL CODE $IDE, OSSHOPPOSITE SIDE TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.
TREAD 71 mzcmorm:munoumzosssmslzotwcm
SIDEWALL 72 EXAMPLES OSS 4:00
BEAD 73 TREAD 6:00
OTHER 08 SS 9:00
FIELD HAZARD 29 e 8/ 18/2006
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STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FORM
3310 HAZELWOOD WEST
WAYZATA, MN 55381
Date: R f,-") CLame 3\ 00Y
" I
ICUSTOMER = User
JADDRESS S ADDRESS
ey Ci,
STATE L__ STATE Zip
‘ SioNATURE
PROP!R‘I’YDAMAGEORINJUKY YESE NO[:PLEABECHECK ONE
|
TIRE FNF’ORM‘ATION
DEFECT | 1rean Dxemu |-
BR‘AND PAYTERN Size/LR STOCK # Dot SERIAL & § CODE 1/32 LQCATION' L\D
1. o) HS 5 el & 11 { tread B
2 20 195 [0 iy i 2 q Hread
) §60 CHIESRIb € 13 0 gead —ocP
4. ¥l 35/8CRi6_€ ERD 3 +read
B. $0  [usliceis e i T | & Sidg e —otd
6.
7.
B.
DEFECTS CODE: LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
CUSTOMER SATISFACTION 10 S5=DOT SERIAL CODE 8IDE, OSS=0PPOSITE SIDE TO THE
RipE DEBT'URBA.NCE 20 DOTSERIAL SIDE. TREADIS ROAD CONTACT AREA.
TREAD 71 m!cmOFTHFBRANDONMOSSBDELS {2 o'cLocK.
SIDEWALL 72 EXAMPLES O5S 4:00 : :
BEAD 73 TREAD 6:00
OTHER 88 SS 9:00
FIELD HAZARD 2] 8/15/2006






STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM

3310 HAZzELWOOD WEST
WAYZATA, MN 55301
oare: B |-/ came 3002
MR
CUSTOMER ; USER
ADDRESS S_ ADDRESS
crry  Clu i
STATE L] STATE Zip
! SIGNATURE
PROPERTY DAMAGE OR INJURY YES E:___—l m[::::pmsz CHECK ONE
TIRE INFORMAYION h
DEFECT | Trean DEPTH
BRAND  __ _IPATTERN SIZE/LR SrocKk # DOT BERIAL » CODE 1732 LOCATION®
1. (0 M5[1sei 3 Y 9 Tread oD
2, SO l2s(3epie € T & Tread otb
3. 56| 4S5 R & 13 1) [Zead
A, 550 1s5/50 I3 B 13 [ New Bead
5. Elal US| TSR & F2 | new oSS | &
6. 1 el S /ISRl & i ¥ | (o Avead oD
7. w60 225/e0Rlp B i 20 | 1D tread
8. <Sobd U5[75 Rie_ & - H & tead otd
DEFEC15 CODE: LOCATION; IDENTIFY THE LOGATION ON THE TIRE THAT THE DEFECT APPEARS.
{CUSTOMER SATISFACTION 10 S8SRDOT SERIAL CODE S8IDE, OSS=0PPOSITE SIDE TO TRE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE 1S 12 O'CLOCK.
SIDEWALL 72 EXAMPLES? OSS 4:00
BEAD 73 TREAD 600
OTHER 28 - 88 9:00
FIELD HAZARD o9 ©/18/2006
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DATE: AN\

STRATEGIC IMPORT SuPPLY
WARRANTY CLAIM FORM

USTOMER
ADDRESS \

CIry e
STATE A\

e

1

=,

TIRE INFORMATION

PROPERTY DAMAGE oRr INJURY

3310 HAZFLWOOD WesT
WAYZATA, MN 55391

CLAIM# ¢y

No[ " Jwisrsecrmex onm

REMAINING
DEFECT |1wpan Darrn
BranD PATTERN SzE/LR Stock # DOT SERIAL # CODE 1732 |LOCATION"
1. DAL WY SRS\ % | o paono, o | Mlze
2. i) &% NSanvesauie EICEANY 3 | st
3. SRR BN rumadepie o] aezonny 21Nl NG
4 SR BN ASAENERN0] Agzaan 20 | g
5. CReel s [ B Wwesoens Ve | Doszsq | Volzz 8 1.8
8. LRI oS QAN \“\o DOSw N2 | W32 \f 434!
7.
8.
DEFECTS CODE: LOCATION: IDENTIFYT . MALA .. .« ON THK TIRE THAT THE DEFECT APPEARS,
CUSTOMER SATISFACTION 10 SS=DOT SERIAL CODE sOE, OSS=OPPOSITE SIDE TO THE
Ripe DisTURBANCE 20 DOT sERIAL 8IDE. TREAD IS ROAD CONTACT AREA,
‘TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE IS 12 o'cLOCK.
SIDEWALL 72  EXAMPLEYOSS 4:00
BEAD 73 TREAD 6:00
OTHER o8 SS 9:00
FIELD HAZARD 99 8/ 18/2008

38.$‘>v
38’?&’*’







Z\)AIZQO

.28

DaTE: fB-05 ~0T

STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FORM

3310 HAZELWoOOD WEST
WAYZATA, MN 55391

Ic:.uu g 15

CUSTOMER SATISFACTION 10

RIDE DISTURBANCE 20
TREAD 71
SIDEWALL 72
BEAD 73
OTHER 98
FIELD HAZARD 99

IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS,
SS=DOT SERIAL CODE SIDE, 0OSS=0oPFosITE SIDE TO THE
DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA,

THE CENTER OF THE BRAND ON THE OSS sSIDE 1 12 o'cLock.

EXAMPLES OSS 4:00
TREAD 6:00
SS 8:00

CUSTOMER L UsErR
ADDRESS P ADDRESS
crry ; Cry
!
STaTeS 4! | STATE zie
! SIGNATURE
PROPERTY DAMAGE OR INJURY YESE NOII'PLEASE CHECK ONE
TIRE INFORMATION ’
REMAINING
DEFECT |1rean Deprn
BRAND PATTERN SIZE/LR STOCK # DoT SERIAL # CODE /32 |LocATION*
oo Py — -

1. | Hryo 209 Y¥¥7 7 2 PN SGi/

2. R03//7 1 ) 5 Sc/

3. Aox 2/ | 72 | 22 S &/

4.

5. L

6. |

7.

8. ]
DEFECTS CODE; LocATION:

8/ 18/2006
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STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM ForM
3310 HAZELWOOD WesT
WAYZATA, MN B5381

CLAaM 3
[ UseR
i___ LADDRESS
N car. T —
— STATR Zir
' SIENATURE

PROFERTY DAMAGE OR NJURY Yu:l NOPLEASE CHECK ONE

TIRE INFORMATION
DEFECT | rmxnn awen
BRAND PATTERN SIZE/LR STOCK # . {DOT SERIAL # CODE 1/3a Locarion?

L CREG7 265/75 84 &y : LL sep i VN,

2, CREs 7 265/ 7 R10_ 4 . ; 2L _sp 2 2w j1oQ

3. R34 7 265/752 //,'/gﬂ | ‘ 20 (7 —

4. .

s' —

6" -

7. _

8. -
DEFECTS CoDE: LOCATION: I0ENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS,.
CUSTOMER BATISFACTION 10 88=poT sEmiAL cape sk, 088 =0PPOsITE BIDE TO THE
RIDE DisTURBANCE 20 DOT SERIAL 8I1DE. TREAD I8 ROAD CONTACT AREA.
TREAD 71 THE CENTER OF THE BRAND ON THE OSS sipE 18 12 0'CLACK.
SiREWALL, 72 EXAMPLE 0S8 4:00
BrAD 73 TREAD €.00
OTHER fa §8 9:00 .
FieLD HAZARD 98 8/18/2006
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STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM
3310 HAZELWOOD WEST
) WAYZATA, MN 55391
- T SErG
pare: 4 [ { [0 7 cams S ¢
CUSTOMER - ! " JUser
ADDRESS K ADDRESS
CitYy i Criy
STATE 1 STATE Zip
{ SIGNATURE
PROPERTY DAMAGE OR INJURY YES l ] NO [:]FLEASE CHECK ONE
I TIRE INFORMATION
BRAND PATTERN SIZE/LR ,__|STOCK # DOT SERIAL #
-] fomt ‘ = e o 3l o
2. LY Vg et ni €
- 1NN Mt
5 -4 o e |-t
___..e.\g_ __ e i ¥ e % s sy e
Ji g (1 A < ;
7' '4{5 ’{L{' [/‘ - it [ ~ }.1 —
8- - R ———
DEFECI LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEKFECT APPEARS.
CUSTOMER SATISFACTION 10 S8 TR aieing MUTE AR TO T K
RIDE DISTURBANCE 20 = S
TREAD 71
SIDEWALL 72
BEAD 73
OTHER 98

FIELD HAZARD 99
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STRATEGIC IMPORT SuPPLY
WARRANTY CLAIM FORM

3310 HAZELWoOOD WEST
WAYZATA, MN 55391

WARC] —s2

DATE: [§-0 [&LA'M# OO\ T
‘k-“'
DEALER: :
ADDRESS i
City |
STATE 1121
:h
- "‘\‘
RETAIL: L CONSUMER:
ADUDRESS L__. ADDRESS
City L Ciry
STATE :‘_ STATE Zip
Account ﬁ___ SIGNAFURE
PROPERTY DAMAGE OR INJURY \i(EsD No@ PLEASE CHECK ONE
TIRE INFORMATION
REMA!NING
DEFECT |rreap DEPTH
BRAND PATTERN SizE/LR SToCcK # Dot SERIAL # CODE /32 LocATion*
A Loo Pigsjbs RIS Y10Lbes : a0 10/32
R 1,00 PABSILS RN [ Vipb o3 [ 20 | Wiy
HSso  [P2osj70A4 [ Wiosp43 13 | 932 045 -5iv 0
Bas 3-)  [i30-29 /6 [ 3530 I ™ 9/32] 54 00|
: - .
Bias R\ [ 105- /6 [3s810 Tre {81 9922 ] 035 2o 0
| Bido R\ 1 1e9-30 /¢ | 35y 216 _ g:? 9935 1855 ¥ b"’“ &
reyv
He0O VS ILs AlS Y I060LS : puit 48 ¥3y |
AIT CR8L) [LT235/§sMie) D | Y 312m 20517 ; q2 |3z |58 5’.00
DEFECTS Cobe: LocATioN: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
CusToMER SATISFACTION 10 SS=DOT SERIAL cOBE SIDE, OSS=0PPOSITE SIDE TO THE
RiDE DisTURBANCE 20 DOT sERIAL SIDE. TREAD IS ROAD CONTACT AREA.
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE IS 12 O'CLOCK.
SIDEWALL 72 EXAMPLES: OSS 4:00
BEAD 73 TREAD 6:00
OTHER a98 SS 9:00
Field Hazard 94
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STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FOorM

3310 HAZELWOOD WEST

WAYZATA, MN 55391
DaTE: .0 & © / CLAIM # ;S j}
CUSTOMER /5. - 7 it < USER
ADDRESS .-, { , -, ADDRESS
oY g cmv =
STaTE 7 o STATE /(}/ Zie

SIGNATURE //‘[_4’- A /—# -

PROPERTY DAMAGE OR INJURY YES :! NO “PLEASE CHECK ONE

TIRE INFORMATION

' REMAINING
: IDEFECT {TreAD DupTh
N :BRAND PATTERN SiZE/LR SToCckK # DOT SERIAL # lcobE ! /32 LocaTion®*
1, C/7 V5 FOxR 1P .r.:”;(/}/é-. 1)7,/)/_; . VAL Ay ___?_-_-1_ ‘/‘(_(\

2. | 29535y : '
—a——-v- + f
i [

Heas d - e — T

|
RPN AN

qu Gﬂﬂlﬁ LOCATION:

IDENTIFY THE LGCATION ON THE TIRE THAT THE DEFECT APPEARS, H
CuUNOMER IA'HIFAWION 10 5S=DOT SERIAL CODE SIDE, OSS=CPPOSITE SIDE TO THE
Risx DISTURBANDE ao DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA,
TNRAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE 18 12 0's00K
SIDEWALL 72 ExAMPLE: OSS 4:00
BEAD 73 TREAD 6:00 :
OTHER 98 SS 9:00 :

FieLo Hazaro L -_——-_



WA@L7fq

STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM
3310 HAZELWOOD WEST
WAYZATA, MN 55391
DatTE: 0 L o/ CLAIM # /S Z T
CUST™OMER 73: # - ;. /Jf, 7 [/e= USER
\ 7T
ADDRESS .-, 1 .., :" ~:.z:, s LAl ADDRESS
of) 0 N /,7_ ~ cTIY ) —*7""7
STatE [ o zZp  JOSP STATE / (/ Ze )/
sstA'rﬁnz ‘//fé’ > /(—74
PROPERTY DAMAGE OR INJURY YES [:] NO L PLEASE CHECK ONE
TIRE INFORMATIGN _ _ .
: i
}
REMAINING
. DEFECT | Treac Deprt
BRAND PATTERN S1ZE/LR STOCK # DOT SERIAL # CODE /32 LocATION?
1. CHR x5 Sixiooni il e XY N Ta Nty 55 o
2. 25535y '
3.
bﬁ!_i?nv- —— -
| = N , ]
Joiid, -+ | -
i, :
Y ! |
!Bm Qobx: ) LOCATION! IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS,
CUrtoMER IA‘HI!'AG‘I'ION 16 SS=DOT SERIAL CODE SIDE, OSS=CPPOSITE SIDE TO THE
nox DII'I'UHIANC! a0 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA, _
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE I8 13 %LooR, i
SIDEWALL 72 EXAMPLES OSS 4:00
HEAD 73 TREAD 6:00
OTHER 28 5SS 9:00
FIELD HAZARD 89 —
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WARE D 71 E

DATE: ?/7/07

STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FORM

3310 HAZELWOOD WEST
WAYZATA, MN 55391

CUSTOMER E £ TIAF

cam# 30(, 07

USER

ADDRESS §4¢ (omm £D{c1 <

ADDRESS

crry

sTatesAv i+ Fon Me zip i’

cry

STATE

Zip

SIGNATURE

TIRE INFORMATION

PROPERTY DAMAGE OR INJURY

ves[ ] mno[ K Jeieasecueckone

DFECT | ke b
BRAND PATTERN SIZE/LR STOCK # DOT SERIAL # CODE 1/32 LOCATION*
1. ‘ Vi3 1%, (95/8T Al 72 /] Scu
2. GRFFD Ar I T S /7 SGw
3| CARE] LT 235/5ekyy 73 /3 S/
4.
5. i
6. i
7.
8.
DEFECTS CODE: LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
CUSTOMER SATISFACTION 10 S$=DOT SERIAL CODE SIDE, OSS=0PPOSITE SIDE TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA,
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE IS 12 0'CLOCK.
SIDEWALL 72 EXAMPLES OSS 4:00
BEAD 73 TREAD 6:00
OTHER 98 SS 9:00
FIELD HAZARD 99

8/185/2006

3t
(5.7f

€128



nai
R
33t

it
$33e3ed




2%

$173 pariets
5299
14

s3.Y
3195
3¢.8F
2l07

bo ARV~ 1Y

STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FORM
3310 HAZELWOOD WEST
WAYZATA, MN 55391
DATE: 3-[[9—7 [cwnc'?)\kgoog
lCUSTOMER Juser
rAnDsts ADDRESS
Icm Chulo-\l\%'h::g l
STATE a; ) 61C@Ll STATE zZip
SIGNATUREK
PROPENRTY DAMAGE OR INJURY YESZ m:)mcmxxom
TIRE INFORMATION
REMAINING
DEFECT | Tvxap Darrn
BRAND PATTERN SIZE/LR STOCK # DOT SERIAL & CODE /32 LOCATION®
1. el O 1950 Y B 127835 32 | New | Sidewal]
2 20 |3S/30 RS ‘o30r 3 13 3 Real
3. Lol 249 ISR € R03Y2/ T ew) 0SS A
4. 50 205/90RY R 708 o¢3 T (nNew S iz
5. 1 Kl 235 |§SRIw E | Jo3i7 13 i3 Bea l
8. Yo, 25 /t0pis 3 £0Gr75 20 i\ Tread
7. (F1010) 215 o rie 3 L0600 2 20 10 tread
8. L0l 13SjeSRY Bl 062 I |0 05 ¥
DEFECT LOCATION. IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS,
[CUSTOMER SATISFACTION 10 SS=DOT SERIAL CODE, SIDE, OSSaOPPOSITE SIDE TO THE
RIDE DISTURRANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.
TREAD 71 mEcmOFTHEBRANDONTHEOSSSID!B‘IZO‘CLOC‘K.
SIDEWALL 72 EXAMPLE: 0SS 4:00
BEAD 73 TREAD 6:00
OTHER o8 SS 9:00
FIELD HAZARD 89

X

L

15

|
i
it






DATE:

R-1h-7]

ICUSTOMER
|JADDRESS

ChA

STATE

crry Ch%\/\%fczgm 61

STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FORM

3310 HAZEL. WOOD WEST
WAYZATA, MN 55391

TIRE INFORMATION

PROPERTY DAMAGE OR INJURY

[Cwu # 3L(> o0

L ne

ves[ ]

REMANING
DEFECT | regap Dermu
BRAND PATTERN Size/LR STocx # DOT SERIAL # CODE 1732 LOCATION®

1. - Blol 1265 [TSRIGE] 30204 T 2/ /0 SIRERD oD

2 198 O |Z2s/8 (4.5 £] 31052% Yo XN /4 OLR, 19

3. OO 119500 RIS B 10teo ] o INew Tread] X

4 Rle) 230085k € | 29317 33 12 0SS il -oLD

5. 0O A5]LoRIS R 1oL 10! H e mTAL T X

e. __&l_zt*?_,uﬁzme Qo34 2. | DNew St s

7. b |2is/eorie B | 13reol 20 1o} treod f

8 | Kel 1273f)yeRle € ] 33 11 Read -0 B.D.

ol A

DrrecTs CoDE: LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS. nof ’7"/”Q/
CUSTOMER SATISFACTION 10 : SS=DOT SERIAL CODE sIDX, OSS=OPPOSITE SIDE TO THE }' ow Wus
RIDE DISTURBANCE - 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA. :
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE IS 12 O'CLOCK.
SIDEWALL 72 ExampPLEE OSS 4:00
BEAD 73 TREAD 6:00 q
OTHER 98 $S 9:00 N\
FIELD HAZARD o9 8/15/2006 /







STRATEGIC IMPORT SUPPLY

8/15/2006

WARRANTY CLAIM FORM
3310 HAZELWOOD WEST
WAYZATA, MN 55381
DatE R[] CLAIM # ?)\QOC%
: - ]
[CUSTOMER JUFZEI0E ‘ USER
 ADDRESS v '.ﬂmmmm ADDRESS
cry  Clhwlo\NhSte ; Ty _
STATE CA ZIF A6 STATE ZiF
SIBNATURE
PROPER’TYDAMAGEORIWUKY YES: NO:PLEASECHECK ONE
TIRE INFORMATION
REMAINTNG
DEFECT | Trexo Dxprui |
BRAND PATTERN Size/LR STOCK # DOT SERIAL & CODE 1/92 LOCATION" D

1. KeQ |25 150l €& 14 I tread 3o

2 0 19§ oy 20 q Hrea i

) §60 5SS Rib € 13 0 gead —ocD

4 frlel 3%/ &Rl € L 3 fread

5. §60 A= 12 g Sidenell ol

8.

7.

8.
DEFECTS CODE: LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
CUSTOMER SATISFACTION 10 SS=DOT SERIAL CODE SIDE, OSS=0PPOSITE SIDE TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE IS 12 0'CLOCK.
SIDEWALL 72 EXAMPLES OSS 4:00 :
BEAD 73 TREAD 6:00
OTHER 88 S8 89:60
FIELD HAZARD 80







DATE!

316

R 2 2
Aopress LM Navn Gy

STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM

STATE

ey Chulo\N3tee
CA . zm

Q491

PROPERTY DAMAGE OR INJURY

3310 HAZELWOOD WEST
WAYZATA, MN 55381

crame 3\ LO0Z

USER

ADDRESS

STATE e

SIGNATURE

Vs t m[:]mcﬂgxom

TiRE HNFORMATION
DEFECT | mnean DR ﬁ
BRAND PATTERN BIZE/LR STOCK # DOT SERIAL # CODE 1732 LOCATION*
1. R0} Ms[15eie B H 9 Tread ocb
2 SO |5(35mi6 € 3\ & treed eb
3. Gle | 4S5 RE B 13 o [3ead
4 =50 155/50 RI3 B T3 [ New Read
5. %lot UGS [ISRIe & 2 | nNew 0SS | &
6. Slel 4s/1sRle & IZ | (o trend oD
7. w00 225/0rle B 20115 fread |
8. b 145 /3S Ri L T X tread o
DEFECTS CODE: LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
| CUSTOMER SATISFACTION 10 8S=DOT BERIAL CODE S1DE, OSS=0OPPOSITE SIDE TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.
TREAD ré THE CENTER OF THE BRAND ON THE OSS SIDE IS 12 o'CLOCK.
SIDEWALL 72 EXAMPLES OSS 4:00
BEAD 73 TREAD 6:00
OTHER 88 SS 9:.00
FIELD HAZARD 29 £/15/2006

LalC 2!






\V!*/AF‘C"[‘}S

STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM

3310 HAZEL WOOD WEST
WAYZATA, MN 55391

DATE: M-\ O7 CLAIM# =)
\; A)
MER Sl o SOBS DET LDty User
DRESS b N\ O \iEioeas SO e DRESS
CITY “\=._>\..f;§'c;;i.’<\\_"\‘<~:\-\:c;\; cry
STATE o ZIP T oy STATE Zip
R 3RO -RENT T T R ANEA

PROPERTY DAMAGE oR INJURY YEs: NolZ]mzcnncxonz
TIRE INFORMATION
DEFECT | Truan Dy
BRAND PATTERN SzE/LR STOoCK # DOT SERIAL # CODE /32 LocATioN*

1. DR WY IS SESVERISTR | CRNaBR 0D TG B ke

2 CRea) &5 S tEpuie ] Sezues 20 | vt

3. COEAN BN NRAENEANNG | Bez e Se laso

4. Sedala) BX NIAWEVWERNNo! Sa2ann RICEE NI

5. LR s I 2vwescana e | ez -\ RS 5 21E

6. | ERSSH S | Sua\aiio] Bes way WA A g 34!

7. ) ' "

8.
DerFECTS CODE: LLOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS,
CUSTOMER SATISFACTION 10 SS®DOT SERIAL CODE SIDE, OSS™OPPOSITE SIDE TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.
'TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE is 12 o'cLockK.
SIDEWALL 72 EXAMPLEE OSS 4:00
BEAD 73 TREAD 6:00
OTHER 28 88 9:00
FIELD HAZARD 99

33.5%
5%‘.—/;9




TR . e s e




[U,ﬂf/zar?’ Z

STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FORrRM

3310 HAZELWOOD WEST
WAYZATA, MN 55391

CUSTOMER SATISFACTION i0

IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.

SS=DOT SERIAL CODE SIDE, OSS=0PPOSITE SIDE TO THE

DATE: ﬁ-&j“d7 Crams S/5
‘CUSTOMER 35 714 F User
ADDRESS §¥@ CommEdlcye Ai ] ADDRESS
crry Criy
STATES ANV E o [ 0 ¢ 1703 STATE Zip
SIGNATURE
PROPERTY DAMAGE OR INJURY YESI:’ ’ NOI‘PLEASE CHECK ONE
TIRE INFORMATION '
REMAINING
DEFECT | Trean Derrt
BRAND ___|PATTERN SIZe/LR STOCK &# DOT SERIAL # CODE 1/32 LOCATION®

1. Ha¥o LTA TSR E| 209 447 7 2 7 SGi/

2. CR4C{ L7 digese, | 263777 — 9 /5~ SGe/

3. VRG] YTINE) I & £ | Roa 427 ; z72 | 42 Se¢u/

4, :

5.

6.

7. )

8. e
DEFECTS CODE: LOCATION:

RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA,

TREAD 71 THE CENTER OF THE BRAND ONTHE OSS SIDE IS 12 0'CLOCK.

SIDEWALL 72 EXAMPLES OSS 4:00

BEAD 73 TREAD 6:00

OTHER o8 SS 9:.00

FIELD HAZARD 99 . 8/15/2006
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STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FORM

3310 HAZELWOOD WEST
}_ WAYZATA, MN 55381

Lo ' SER

|ADDHESS

B C.U,Y.._ e e A e ———————— e e e ——
STATE ZiP

SIANATURE

PRCPERTY DAMAGE OR [NJURY YES [:‘ NOPLEABE CHECK ONE

TIRE INFORMATION

!
REMADENG
DEFECT |vreap Darra
BrRAND PATTERN SIZE/LR STOCK & DoT SERIAL # CORE i/32 LocaTion?

1. LR R T ,;‘59,,/'7<',€!';; Ly 7/ ‘;“r/j Y S
2. CR73 7 205/ 7R g A 2L 50 7 7

3. R385 7 265/ 2502 /6 9y 20 (7 —

4, M !

B.

€.

7. ,

8.
DEFECTS CODRE: LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.

CUSTOMER BATISFACTION (0C 5S8=DOT SERIAL CODE 8/DK, OS8=0PPOSITE S(DE YO THE

RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD I8 ROAD CONTACT AREA.

TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE I8 1 2 0'CLOCK,
HSIDEWALL 72 ExameLe: 0SS 4:00

BEAD 73 TREAD 6.00

OTHER 98 88 9:00

FreLn HAZARD 99

B/1%/2006







WALC7- 38

STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM

3310 HAZELWOOD WEST
WAYZATA, MN 55391
Sof P T ST
DATE: ~} | # /< i CLAIM # {il [
CusToMER  [3v T g User
ADDRESS ADDRESS
crry CTIY
STATE Zip STATE ZiP
SIGNATURE
PROPERTY DAMAGE OR INJURY YES[ ] No :PLEASE CHECK ONE
TIRE INFORMATION
REMAINING
DEFECT |Treap Dermnt
BRAND PATTERN S1IZE/LR STOoCK # DOT SERIAL # CODE 1/32 LOCATION®
T 3 o T = 2 D e gy

DEFECTS CODE!

RIDE DISTURBANCE
TREAD

SIDEWALL

BEAD

OTHER
FIELD HAZARD

CUSTOMER SATISFACTION 10

20
71
72
73

98
99

ATION ON THE TIRE THAT THE DRFECT APPEARS.
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STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM

3310 HAZELWOOD WEST
WAYZATA, MN 55381

DATE: (- /{-04 7 lccamz 00\ |
DealErR:  UNIVERSAL COOPERATIVES, INC.
ADDRESS 1300 CORPORATE CENTER CURVE
city EAGAN
STATE MINNESOTA e 55121
RETAIL: CONSUMER.
ADDRESS 1685 e darmers CG _dﬁ ADDRESS
City ’ CiTy
STATE gne, glg SEE 37088 STATE Zip
ACCOUNT NUMBER SiGNAJURE
PROPERTY DAMAGE OR INJURY YES! | NO| v : PLEASE CHECK ONE
TIRE INFORMATION
] ! I :
? ' REMAINING
! DEFECT |rtreap DEPTH
{BRAND PATTERN S1zE/LR SToCK # DOT SERIAL # CODE /32 LOCATION?
135 . ALop Pidsjes RIS V10uLdis 20 L io)3
i OO P135/bst Yipbied A9 | ‘'sq
da- N HSSo  (P205)70RI4 | Vies 043 2 Y32 085-5Mye
it} Bas 3-)  136-28 /| 35%Ii o hic Bl 97/32 54 W00 |-
¢ " A I
-1 Bas R\ [1ed-b/6 | 358216 Nl A3 ] 055 1Zite
| N o ¢ [>] 200 oo
wse Bias @\ (164-30 ¢ | - 13 995 ST YR
v ] ; ) 3 3y
wtd | Heoo VS Jos RIS Y 1060LS Lol 88| %32 -
“To | AJT CARL] (LT235/8SRe)iD [ M 3iam Sod 7 72 13z [555'0D
DEFECTS Ci LOCATION! |DENTIFY THE LUCA1 N ON THE TIRE THAT THE DEFECT APPEARS.
CUSTOMER SATISFACTION 10 S$S=DOT SERIAL CODE SIDE, OUSS=0PPOSITE SIDE TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD 1S ROAD CONTACT AREA.
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIiDE IS 12 0'CLOCK.
SIDEWALL 72 EXAMPLES: OSS 4:00
BEAD 73 TREAD 6:00
OTHER ; . S8 88 5:00
Fieid Hagard 99







WA RC-T

STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM
3310 HAZELWOOD WEST
WAYZATA, MN 55391
Date: /. - [ CLAM # 4
CUSTOMER | USER
ADDRESS - i ADDRESS
iy o : crry 7
sTate 7o _f STATE / ()/ Zie /
; SiGNATURE '//[_é"“ /(V—%‘ -
PROPERTY DAMAGE OR INJURY YEs:] NO PLEASE CHECK ONE
T'RE!NFORMATION R e ——
T | H
: | |
: : !
E i REMAINING :
i ! ) : i DEFECT ! TREAD CReTH |
"BRAND iPATTERN SIZE/LR STOCK # DOT SERIAL # CODE 1/32  |LOCATION®
CHF5D  Pixio on )¢ I GY N Vot SR IR
285254 i '
: |
- ! ;
| &% 7 - |
W mﬁl'- . LOCATION! IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
eummn ﬂll!Aﬂ'ﬂON 1o SS=DOT SERIAL CODE SIDE, OSS=0OPPOSITE SIDE TO THE
IIH!”IITU ANCI 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA, Cherate
TREAD 71 THE CENTER OF THE BRAND ON THE OSS sipe 18 123 ol
BIDEWALL 73 EXAMPLES OSS 4:00
BEAD 73 TREAD 6:00
OTHER 28 58 9:00
FIELD HAZARD . 99
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VR

WARC T =10

DATE; (jﬂ/ /7/ <7

STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FORM

3310 HAZELWOOD WEST
WAYZATA, MN 55391

CLAIM # 3(,@& 7

CUSTOMER'
ADDRESS §
CiTY "

STATESFA0

UsER

ADDRESS

cTiy

STATE

Zip

SIGNATURE

TIRE INFORMATION

PROPERTY DAMAGE OR INJURY

YES NO EI PLEASE CHECK ONE

REMAINING
DEFECT | Treap DepTH
BRAND PATTERN SIZE/LR STOCK # DOT SERIAL § CODE 1/32 LOCATION®

1. Vi dA 1@, [95/55 Al L 72 / Sco/

2. GR¥T 471 TR f NE J SCG«w

3. Ry [ L] Qi sy, - 73 /3 S/

4,

B5.

6.

7.

8. ;
DEFECTS CODE! LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
CUSTOMER SATISFACTION 10 SS=DOT SERIAL CODE SIDE, OSS=0OPPOSITE SIDE TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA,

TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE is 12 o'cLocK.
SIDEWALL 72 EXAMPLES OSS 4:00

BEAD 73 TREAD 6:00

OTHER o8 SS 9:00

FIELD HAZARD 99

8/186/2006

3t
(8.7

€7.15 )
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i173 poy=ts
52997
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STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM

3310 HAZEL woOoD WEST
WAYZATA, MN 55391

DATE: 3-]{,,-7 came 31,003 —]
_ ‘ _
Em % UsSER
DRESS : ADDRESS
m C
ISTATE ] STATE Zip
SISNATURE
PROPERTY DAMAGE OR INUJURY vzs: m:mmm
TIRE INFORMATION
REMAINTNG
DEFECT | Toan Drmu
BRAND PATTERN Size/LR STock # DOT SERIAL# CODE /32 LocAaTioN®
1. PTY) 1950 RIY B r27037 I° A2 | New | Sidewall
2 220 13S/70 R\ ro3or 3 12 g Reacl
3. Slo 249)3%RIe € | 2032/ T new oSS«
4 %0 25/30RY R 08 0¥3 E2 D NI o 12
5. Klal 235 [§SRIw €| Jo3s07 13 ) Beack
8. LOR st pis 3 40674 20 i Tread
7. ) 225 |gorie 3 40600 2 e 20 \O tread
8. 2O 1S /SR G| /06062 - Fe. | 1o OS5
DEFECTS CODE: LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS,
CUSTOMER SATISFACTICN 10 8S=DOT SERIAL CODE SIDE, OSS=OPPOSITE SIDE TO THE
RIDE DISTURRANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA,
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE IS 12 0'CLOCK.
SIDEWALL 72 EXAMPLES OSS 4:00
BEAD 73 TREAD 6:00
OTHER 88 SS 9:.00
FIELD HAZARD o9

8/13/2006

u

15
\
i
\
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STRATEGIC IMPORT SUPPLY

WARRANTY CL_.A!M FORM
3310 HAZ®L. WoOD WEST
WAYZATA, MN 55391
DaTE: ;S'Ib"’? came L0000
ICUSTOMER _ n USER
ADDRESS E ADDRESS
m Ch ‘ cTrY
STATE _ STATE L up
i SIGNATURK :
PROPERTY DAMAGE OR INJURY YES[:l m::m:cumom
TIRE INFORMATION
REMANING
DEFECT | Twxap Dx»m
BRAND PATTERN SzE/LR STOCK # DOT SERIAL # CODE 1/32 LOCATION®
1. ) Bl 1264[7SRIGE] 30344 Y, /e TRERD oD
2 N9 WO 1225/ w8 (4.5 F] 31052% 20| K OLR i ]
3. 0O 195/0D RIS & 1 0lp )0 | 1 e Treag! 1l DS
4 Xle 22685 € | 203117 33 12 0SS 1 - oLD
8. Qoo 1195]eRriS g | 1oLiot F1_ [New [4reod B
e | Kol l2us)zseip € | poxn¥rl 7 TN S iz 15
7| OO 121S/eoRie B | 1rieol 20 | IO 1 ¢
8 |\ Xel [23yeol € ] L33 L Read - o 0D,
ol)
Dxrecrs CoDE: LOCATION: IDENTIFY THELOCAT.... «.. ... ....c. \HAT THE DEFECT APPEARS. nof b“/”j
CUSTOMER SATISFACTION 10 SS=DOT BERIAL CODE SIDE, OS5S=0PPOSITE SIDETO THE Lo ws
RIDE DISTURBANCE - 20 DOT SERIAL SIDE. TREAD I8 ROAD CONTACT AREA. :
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE 1S 12 O'CLOCK.
SIDEWALL 72 EXAMPLES OSS 4.00
BEAD 73 TREAD 6:00 0‘
OTHER 88 S8 9:00 N\
FIELD HAZARD 99 4
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STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM
3310 HAZELWOOD WEST
WAYZATA, MN 55381
DATE: 3-[(4—7 CLAIM & ?3\(9_00%
. ~ I SRR
USTOMER _ i Juser
JADDRESS ': ADDRESS
]cm Ch ‘.
§STATE __ STATE Zip
% SIONATURE
PROPERTY DAMAGE on INJURY YESE m:]nms CHECK ONE
TIRE INFORMATION '
REMAINING
DEFECT | Treap DrpH |-
BRAND __|PATTERN SiZE/LR STOCK # DOT SERIAL # CODE 1732  |LOCATION® D
1. 20 sis 35 Rl €& i H trend {-©
2. . €50 198 /30 1Y 3 20 q Fread
3. §(0 2HIESRIb € 13 D fead oD
4 Elel 35/ §C el € ExD +read
5. §060 N E AR ] & Sidg el —oud
8.
7.
8.
DEFECTS CODE: LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
CUSTOMER SATISFACTION 10 SS=DOT SERIAL CODE SIDE, OSS=0PPOSITE SIDE TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE IS 12 0'CLOCK.
SIDEWALL 72 EXAMPLES OSS 4:00 ‘
BEAD 73 TREAD 6:00
OTHER 88 §S 8:00
FIELD HAZARD 1<)} 8/15/2006
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STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM

3310 HAZELWOOD WEST
WAYZATA, MN 55381
pare R-|p-/ cam# 3002
e
CUSTOMER o USER
ADDRESS ___ D ADDRESS
cry  Clu
STATE ] STATE Zip
‘ SIaNATURE
PROPERTY DAMAGE OR iNJURY YES[:: NO{::_—__]PLEABE CHECK ONE
TIRE INFORMATION u
DEFECT | TrEAD DKPTH l
BRAND PATTERN SzE/LR STOCK # DoT SERIAL # CODE. 1732 LOCATION*
1. 3O Ms[e5el H 9 Tread oLh
2 - Ed & Fread otD
3. Bl 4S5 Al B i 33 Ie) [Zead
A, =50 155/%0 RI3 B | T3 | New Bead
5. Klot UL [FERYe & 2. | New 0SS | &
6. 1T el S/l & I | (o Avead ot
7. w00 225/0rlp 8 20 | 1D tread
8. %o /AT R E 3 g tread oLb
DEFECTb CODE: LOCATION: |DENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
LCUSTOMER SATISFACTION 10 S§S=DOT SERIAL CODE S8iDE, OSS=0PPOSITE SIDE TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.
TREAD 71 mzcmormamnonmomsmus120'c1.oCK.
SIDEWALL 72 EXAMPLEE OSS 4:00
BEAD 73 TREAD 6:00
OTHER g8 §8 8:00
FIELD HAZARD a9 8/ 18/2006

b AlC7-2!






DATE: -\\A\ T

STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FOorRM

3310 HAZELWOOD WEST
WAYZATA, MN 55391

STOMER ~
IADDRESS \
Crry N
STATE _\3

- 3

L1

TIRE INFORMATION

PROPERTY DAMAGE OR INnJuRY

CLAIM# 7

vesl ] o[ Imesseermcxome

REMAINING
DEFECT | Twap Dermi
BRAND PATTERN SIZE/LR STOCK # DOT SERIAL # CODE 1/32 LOocCATION®
1. | DA% WY IORSSS iR | Gewageny | 20 [ Nlze
2 CREAG =X ANOENNESRNAMe ] ey 2 | 3%
3. R8N WY ITRAEN s Na ] 2oy 2O NN
4. SR, WY ATAGSVENNO] Agasan EYCHN NN ,
5. CREn S B e ssansie | aesian AN Nej3e 15 1.8
8. | SES 1 oo oS EaNGhe] DS uwn S e A RSN ¥ ST L]
7.
8.
DeFecTs Cobr: LOCATION: IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
CUSTOMER SATISFACTION 10 SS=DOT SERIAL CODE SIDE, OSS®=OPPOSITE SIDK TO THE
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA,
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE 18 12 o'cLOCK.
SIDEWALL 72 EXAMPLES OSS 4:00
BEAD 73 TREAD 6:00
OTHER 98 S8 9:.00
FIELD HAZARD o9 8/18/2008

33,‘5‘7»
38{75"’
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DatE: BD-/S ‘07

STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM

3310 HAZELWOoOD WEsT
WAYZATA, MN 55391

cLamg S/5

CUSTOMER SATISFACTION 10

IDENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.

SS=DOT SERIAL CODE SIDE, OSS=0PPOSITE SIDE TO THE

CusToMER UsER
ADDRESS L ADDRESS
crry crry
§TA_TEi/i(' ] STATE Ztp
“ SIGNATURE
PROPERTY DAMAGE OR INJURY " YES (:] NOEPLEASE cHECK ONE v
TIRE INFORMATION '
REMAINING
v DEFECT |Trean Depry
BRAND PATTERN SizE/ LR STOCK # DOT SERIAL # CODE 1/32 LoCcATION*
1. H2¥o LIAeE /152 E| 209 v¥T Z2 /2 SGi/
2, CR4G! Lhrligesi. £ | 203777 ) il Sce/
3, CA4 [ 46K | R03 ¢2/ z72 | 42 Sey/
4,
5.
6.
7.
8.
DEFECTS CODE; LOCATION;

RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.

TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE is 12 O'CLOCK,

SIDEWALL, 72 EXAMPLES OSS 4:00

BEAD 73 ’ TREAD 6:00

OTHER o8 SS 9:00

FIELD HAZARD 99 ) ; ) 8/18/2008
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(o ORC 2

STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FORM
3310 HAZELWOOD WEST -
WAYZATA, MN B5391
DATE: /-7 ¢ .07 CLAM #
CUSTOMER L USER
ADDRESS | | ADCRESS
cry éu’{. ' coY 1
ESTATE 7, ,____ STATR ZIPV
" fserarun
PROPERTY DAMAGE OR INJURY YES E NOPLEASE CHECK ONE
TIRE INFORMATION
i REMAINHG
DEFECT | trran Deprx
BRAND » PATTERN SIZE/LR BTOCK # DoT SERIAL # CODE /32 LocaTtioNn?
f. " LR 847 D65/21 804 sy 7/ 5:p ¥ Voo oo
2. CRRS 3_(,5:/-73‘,?,//, /'(3_, ] 7/ ) - A vIe;
3. R357 Qb2/25L16 19 20 [ 7 ———
4 . .
8.
6.
7. )
a. )
DerFeECTS ConE: LOCATION: 1DENTIFY THE LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
CUSTOMER BATISFACTION 10 BS=DOT SERIAL CQDE SIDE, OSS=0PPOSITE BIDE ¥O THE,
RIDE DISTURBANCE 20 DOT SERIAL SIDE. TREAD IS ROAD CONTACT AREA.
TREAD s THE CENTER OF THE BRAND ON THE OSS SIDE 18 12 0'CLOCK.
SIDEWALL 72 EXAMPLES 0SS 4:00
BEAD 73 TREAD 6.00
OTHER 98 83 9:00 : ,
Frewd HAZARD 99 B/15/2006
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WARE - 38

{ L
DATE: ‘~g‘f fc/ 7

STRATEGIC IMPORT SUPPLY

WARRANTY CLAIM FORM

3310 HAzELWOOD WEST
WAYZATA, MN 55391

CLAIM #

&1y

CUSTOMER
ADDRESS
Crry

STATE

—_—

T

USER

ADDRESS

CcrTY

STATE

Zip

SIGNATURE

TIRE INFORMATION

PROPERTY DAMAGE OR INJURY

vesl ]

NO [:I PLEASE CHECK ONE

BRA_ND

DEFECTS CODE:

RIDE DISTURBANCE
TREAD

SIDEWALL

BEAD

OTHER
FIELD HAZARD

SizE/LR

CUSTOMER SATISFACTION 10

20
71
72
73

o8
99

STOCK #

-+

s T L AU

LCCATIGN®

LOCATION: IDENTIFY THE LOCATION ON THK TIRE THAT THI DEFECT APPEARS.

Ss
DO
- ™

X




$T Es T RLee
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WARC 7 —s2

STRATEGIC IMPORT SUPPLY
WARRANTY CLAIM FORM

3310 HAZELWOOD WEST
WAYZATA, MN 553901

DATE: (. /¥-v" j, {CLAIM# OO\
et ———————
DEALER:
ADDRESS ‘
City
STATE { 121
P———————— o ‘—[*
RETAIL: _ﬁ CONSUMER!
ADDRESS - ADDRESS
city _ City
STATE C STATE Zip
ACCOUNT L__ SIGNATURE
PROPERTY DAMAGE OR INJURY YESE NO i} PLEASE CHECK ONE
TIRE INFORMATION
REMAINING
DEFECT |vreaD DePTH
BRAND PATTERN SIZE/LR STOCK # DOT SERIAL #_ CODE 7/32 LocaTion*

1351 A LD Pids fs R\S V10Lbps 210 | io]32

! RL0O (P85S [Yipboed a0 | Ve

03 HSso  [Paosj20M14 | Mioso43 13 | /32 085570

i _ 1 Bws 1’ 136-2%9 /6 | 3581 —m@ ™M 9320 54800 |-

. iV ' .

i1 Bias R-\ [ 169- /6 | 35826 ) 9131 %55 AP
vk —— Bias @\ 116930 /¢ | 3s¥2k | 713 9932 |93 ¥
> &\ 3
""”’3“. Ao VYSJLs Al N10L0LS Pl 48 B3, :
o} AIT CASC]  [LT235/§SAMe]iD | Y312 m To3 17 72 ()33 55 510D
DEfFECTS CoODE!: LOCATION: IDENTIFY i ME LOCATION ON THE TIRE THAT THE DEFECT APPEARS.
CUSTOMER SATISFACTION 10 S$S=DOT SERIAL CODE SIDE, OSS=0PPOSITE SIDE TO THE
RiDE DiISTURBANCE 20 DOT SERIAL SIDE. TREAD 1S ROAD CONTACT AREA.
TREAD 71 THE CENTER OF THE BRAND ON THE OSS SIDE 1S {2 0'CLOCK,
SIDEWALL 72 ExXAMPLES: OSS 4:00 )
BEAD 73 TREAD 6:00
OTHER a8 88 9:00
Fieid Hazard a4







