
REDACTED TO REMOVE CONFIDENTIAL COMMERCIAL MATERIAL 

Strategic Import Supply Co. 
33 10 Hazelwood West 
Wayzata. MN 55391 

Mr. George H. Person. Chief 
Recall Management Division 
Office of Defects Investigation 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue SE 
Washington. D.C. 20590 

Dear Mr. Person. 

Please see the following. Strategic Import Supply's response to the first five questions 
asked in your letter EQ07-002. dated July 2. 2007: 

1 .  Please identify by brand. model name and size. all light truck radial tires produced 
by HZR that are the same size as any of the tires identified on page 1 of this letter. 
and which were imported into the United States by your company between January 
2001 to the present. that your company sold or otherwise distributed in the United 
States. These tires are referred hereinafter as "similar tires." 

Model Name Size 
CR860 LT235185Rl6 
CR860 LT245175R16 
CR860 LT265175R16 
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2. If your company does not agree with the statement made in the enclosed report by 
FTS that your company imported tires manufactured by HZR that are similarly 
constructed and of the same size as those identified by FTS, and if your company 
does not believe that those similar tires contain a safety-related defect, please 
provide an explanation for your company's position. 

Strategic Import Supply Co. does not agree that it imported tires manufactured by 
HZR that are similarly constructed as those identified by FTS for the following 
reasons: 



Strategic Import Supply Co. filed its articles of incorporation on March 9, 2006 
and initiated business activity shortly thereafter. The company's principals 
traveled to China March 13 through 17, 2006, and met with HZR sales and 
engineering staff to discuss the purchase of HZR produced tires. At this meeting, 
HZR offered Strategic Import Supply the Chaoyang brand LTR tires for purchase. 
HZR staff stated that the factory's LTR tire production as of that date was 
constructed differently than LTR tires produced previously. 

Based upon the informatioi? presented to Strategic Import Supply by HZR 
employees at that meeting, we believe there are construction differences between 
the Chaoyang LTR tires, offered for sale by HZR to Strategic Import Supply, and 
the LTR tires of earlier production dates built previously for other customers. 
Other LTR tires branded with other names ( ) that were shipped by 
HZR to Strategic Import Supply as substitution tires to augment limited available 
inventories, or shipped because of warehouse error, were also of this different 
construction. The date of the first delivery of LTR tires purchased from HZR was 
May 4, 2006. Any purchase of LTR tires of the old construction was unintentional 
by both the factory and by Strategic Import Supply, and if purchases of the older 
construction occurred, these purchases were limited in number. 

Sine the start of Strategic Import Supply's business activity, the company has 
purchased 147,065 units of the tires designated CR857, CR860, and CR861. 
Through June 30, 2007, seventy (70) total tires have been submitted for warranty 
credit for all adjustment codes. The overall percentage of HZR produced 1,TR 
tires warranted for defects by Strategic Import Supply is 0.04759% of the 1,TR 
tires purchased. Of these seventy (70) tires, fifty-five (55), or 0.03739% of the 
total tires purchased were warranted for ride disturbance. Nine (9) tires, or 
0.0061 % were warranted for defects identified as sidewall separations. Three (3) 
tires, or 0.002% were warranted for defects identified as bead separations. Three 
(3) tires, or 0.002% were warranted for defects identified as tread separations. 

As of this date. there have been no reports of accidents or accidents with injury, 
received by Strategic Import Supply. These facts indicate to us no discernable 
pattern of concern similar to the concerns raised by FTS. The HZR produced 
product has, to date, been free of customer complaint. 

3. Separately, for each tire identified as similar tires above, state quantity of, and the 
range of TINS, for those tires that your company sold to wholesalers, retail 
distributors or dealers, or to the general public through individual sales. 

Strategic Import Supply has sold the following tires to distributors and 1 or dealers. 
Strategic Import Supply does not sell directly to the general public through 
individual sales. 



Model 
Name 

Units 
Imported Size TIN Range 

2007 Total 

3429 4467 

1676 2210 

79 1 1183 
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0406 to present 
0406 to present 
0406 to present 

0406 to present 
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0406 to present 

0406 to present 



CR86 1 LT235185R 1 6 4867 24 4891 0406 to prcsent 
CR861 31X10.50R15 21 02 2102 0406 to present 
CR86 1 l,T225/75R 16 4244 0 4244 0406 to prescnt 
CR86 1 LT245175R 16 5943 864 6807 0406 to present 
CR86 1 l,T265/75R 16 2242 0 2242 0406 to present 

CR857 l,T235/75R 15 108 0 108 0406 to present 
C R85 7 l,T235/85R16 680 0 680 0406 to present 
CR857 31X10.50R15 406 0 406 0406 to present 
CR857 l,T245/75RI 6 635 0 635 0406 to present 
CR857 l,T265/75R 16 416 182 598 0406 to present 

CR86 1 LT235175R 15 68 0 68 0406 to present 

CR860 LT245175R 16 16 0 16 0406 to present 

total 85401 6 1664 147065 0406 to present 

4. As to all similar tires that you have identified in response to Kequest No. 1 above, 
please provide the following information: 

a. Identify by contact name, address and phone number each wholesaler, 
retail distributor or dealer, and individual member of the general public to 
whom your company directly sold or otherwise distributed any of the 
similar tires. Provide the number of tires sold or otherwise distributed to 
each, separately identified by brand name and size. 

Please see attached. 

b. Provide a copy of each tire registration form (see 49 C.F.R. part 574) and 
comparable information (e.g.. data bases and liles with names of tire 
purchasers (not for resale)). 

Please see enclosed the tire registration forms Strategic Import Supply 
supplies to its customers. Strategic Import Supply has not received any 
con~pleted registration forms form custon~ers as of this date. 

5 .  State whether or not your company imported and sold tires bearing the 
manufacturing code "FTS" in the '1'IN. 

Strategic Iniport Supply cannot confirm whether or not HZR shipped some 
small quantity of tires with F'1'S in the '1'IN. Strategic Import Supply did not 
order tires with FTS in the TIN. Strategic Iniport Supply did issue credit for 
warranty on a small number of tires with F 1's in the TIN even though these 



tires were likely not purchased from Strategic Import Supply. Strategic 
Import Supply made a policy decision to issue these customer credits for the 
benefit of HZR, the manufacturer, as a customer service response. These 
credits were issued per customer request as a means of insuring customer 
satisfaction. 

Thank you for your review of this issue. 

, - David Penn 
President, Strategic Import Supply 



Address Phone S~ze Model 
LT245175R-16 E CR860 
LT265175R-16 E CR860 
LT225175R16E CR861 
LT235175R-15 C CR861 
LT31X10.50R-15 C CR861 

Subtotal 
quantity 

150 
36 
48 
48 

100 
0 0 382 
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IMPORTANT 
SIS 021 
9-1 5-06 

In case of a recall, we can reach you only if 
we have your name and address.You MUST SHADED AREAS MUST 

send in this card to be on recall list. BE FILLED IN BY SELLER 

ACCOUNT NUMBER 
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