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Re: Foreign Tire Sales, Inc. 
Recall No. 07T-003 
N\'S-2 10 

Dear Ms. LlehIeter: 

Please accept this letter in response to the information request from The Office o f  
IIefects Investigation (0111) of the National Highway 'Traffic Safeq Administration 
(NHTSL4) dated June 27, 2007. This letter replies to requests 5-15. We are also 
supplernenung FTS' response to 4b. 

FTS understands this request to involve light truck radial tires("LTR") in the 
Westlake, Compass and YKS brand names* in the sizes and designations set forth 
below, manufactured by Hangzhou Zhongce Rubber Co. LTD ("HZ"). FTS did not 
import any LTR tires from HZ in any other brands. FTS has responded to these 
requests based on this understanding. 

Size hlodels 
1.1'235/75K-15 CK861, CR857 
I.?'325/75R-16 CR861 
1,?'235/85K-16 CK860, CR861, CR857 
I.'1"35/75R-16 CR860, CR861, CR857 
1,7'265/75K-16 CR860, CK861, CK857 
1 ' 3 1 1 0 . 5  5 CR857, CR861 

,111 of the Information provided herein was last gathered between June 29, 2007 and 
[uly 36, 2007. 



Kcquest No. 4b: FI'S has recently received a document from Firestone purporting 
to be a data base of customer registrations for 1-IZR ures. The majority of the tires on this 
data base are not involved in this recall. hlam- of the tires and fire sizes on this data base 
\\-ere not imported bv FTS. FI'S mas not in possession of this information when it initially 
responded to NHTSL\'s information requests. See bates numbers 348 through 361. 

Request No. 5: Describe all testing that FTS conducted, arranged to have conducted 
(c.g., by a test laboraton) and/or that Fl'S othenvise relied on in ceruhing each of the 
subject tires to the Federal hIotor Vehicle Safety Standards. For each test, state the date of 

the tcst, dcscribe the tire tested including model, size, and production date, describe the test 

(e.g., I;hlITSS No. 119 (with "S" (paragraph) number) and state the tcst results. This 
information request covers a period prior to 2001 if the certification testing occurred before 
200 1. 

Resnonsc: FTS supplies herewith copies of all compliance tesung of the subject tests 
in its possession. These tests are organized accorhng to size/model. These tests xvere 
conductcd b ~ -  HZR pursuant to FhlVSS 11 9. l'hese documents are being produced in the 
form that they are maintained at FTS. We are makng arrangements to have the tests in 
Chinese translated. AIuch of the information sought by this request is not in the possession 
of IYTS. EI'S states that each of the test results submitted herewith met or exceeded the 
requirements of FiJlVSS 1 19. 

[Vestlake L,T235/85R16 CK 861 bates numbers 362 through 365. 
\Vestlake L1'235/75R15 CR861 bates numbers 366 through 370. 
Westlake 8: Goodride* l.T31/10.5R15 CR861 bates numbers 371 through 375. 
YICS, Westlake & Goodride* LT31/10.5R16 CK857 bates numbers 376 through 388. 
Wrestlake & hldestar* LT265/75K16 CR 861 bates numbers 389 through 395. 
Westlake, YIiS 8: hldcstar* L?'245/75R16 CR 857 bates numbers 404 through 416. 
LK'estlake & hlllestar* U1'245/75R16 CR 861 bates numbers 396 tlirough 4.03. 
YI<S L,T225/75R15 CR 857 bates numbers 417 through 424. 
YIGS, LVestlake & Goodride* L1'225/75R16 CR861 bates numbers 425 through 443. 
YI<S, LVestlake & Goodride* Z2T265/75R16 CR857 bates numbers 444 through 459. 
YI<S C)c Goodride* LT265/75R16 CR860 bates numbers 460 through 480. 
YICS, YVestlake & Goodride* 1,1'235/85R16 CR860 bates numbers 481 through 494. 
YI<S & iVestlake LT245/75R16 CR86O bates numbers 495 through 510. 
LVestlake L1'235/85R16 CR857 bates numbers 511 through 547. 

* Ihese brands \vere never Imported by I'TS. FIZR has ~nhca ted  that they are of the 
idenucal design and construcuon to the Westlake, Compass and YICS tlres mported by I4'1.S 
in the various slzes and models. 

Request No. 6: Describe all testing that f;l'S conductcd, arranged to have conducted 
(e.g., b y  a test laboraton-) and/or about which FTS othenvise had information on the subject 
tires, other than certification tests identified in your answer to Number 5 above. For each 
test, state the date of the tcst, describe the tire tested including model, size, and production 
date, describe the test and state the test results. This information request corers a period 
prior to 3001 if for subject tires designed and tested before 2001. 



Response: The follo\ving tests are enclosed herewith: 

a. \'chicle endurance tests were performed in Julv 2001 on HZK I,TR s i ~ e  1,'I' 
335/85R16 at High Q Incorporated in T'earsall Texas. ?'he trres were mounted on a vehicle 
and drir en 40,000 mdes. 1 he\ were conunuously checked for proper inflation pressure and 
eharmncd each day to rule out damage. 'l'he) mere esarmned shearographically and found to 
be acceptable. Ther were then secuoned by Standards l e sung  Labs of hlasslllon, Ohio and 
found to be in tact after 40,000 d e s .  Rates through . 

The tests were to be repeated in hlay 2002. The tests were started using HZK 1,I'R 
[Ires size 245/75R16. ?'he test mas aborted at 35,000 rmles due to road damage to some of 
the test tlrcs. Hates 548-582. 

b. _\ddltional HZK FhIT'SS 119 comphance tests post mportatlon is enclosed as 
follo\vs: 

Goodride* & Westlake IJl225/75R16 CR 861 bates 583 through 590. 
K1estlake & Goodrlde* L?' 235/75R17 CK 857 bates 591 through 595. 
\X1estlake LT 235/85R16 CR 857 bates 596 through 603. 
Westlake & Goodride* L?'235/85R16 CR 860 bates 604 through 617. 
17ircstlake LT 235/85K16 CR 861 bates 618 through 627. 
17irestlake & hldestar* LT 245/75R16 CR857 bates 628 through 637. 
\X1estlake 8: Goodride* 111'245/75R16 CR86O bates 638 through 648. 
\Xrestlake & hldestar* LT245/75R16 CR861 Included STI, test July 3, 2006 

bates 649 through 657. 

'I'his is a stepped up FhI\'SS 119 test. ,lfter 47 hours, the load is increased 109'0 for each 
10hour period. 'This trre went 77.34 hours. STL test on Julv 7,2007 (same step up) tire 
\vent 11 1.5 hours. STL test on ,lugust 1, 2006 (same step up) tire went to 91 hours. Hates 
6572-657c. 

\7i1est1ake & Goodrlde* L1' 265/75R16 CR857 note Goodride* test dated July 7, 
2006 makes note of value for Fhl17SS 139 test bates 658-666. 

[K'estlake & Goodride* LT265/75R16 CR 860 bates 667 through 684. 
\X1estlake 8: hldestar* L'T265/75R16 CR 861 bates 685 through 686. 
K'estlake & Goodride* El' 31/10.5R15 CR 857 bates 687 through 693. 
\Yrestlake & Goodride* L1' 31 / 10.5R15 CR 861 bates 694 through 698. 

+-lbese brands were never mported bj- 17TS. HZR has indicated that they are of the 
idenucal desihm and construction to the Westlake, Compass and YICS tKes mported b j  171's 
in the various sues and models. 

c. \'chicle endurance tests were performed in March and ,lpril2007 on nerv, HZR 
I,TR size L'T 235/85R16 manufactured by HZR the 36rh week of 2005 at High Q 
I~lcorporated in T'earsall Texas. The tires were mounted 011 a vehicle to be driven 40,000 
d e s .  .l'he\- \vere continuously checked for proper inflation pressure and examined each day 
to rule out damage. Thev were esanined shearographicallp at 20,000 d e s  and anomalies 
\vere found. .l'he tires were run an additional 5,000 miles. The tires were then sectioned by 



S-1'1,. RI- report dated Alav 11, 3007 STL reported that there were separauons at the belt 
cdges of all 4 tues. It \vas confumed that there was no gum strip in these ures. Bates 699 
through 734. 

These results were compared to the High Q tests and STJ, analysis of the same si/e 
tue done in 2001. The results of this test were conclusive for FTS that the subject txes were 
not robust enough for US roads and should be recalled. 

Request No. 7: Producc copies of all documentation pertaining to the tests identified 
in \-our responses to Numbers 5 and 6 above. 

Response: See responses to 5 and 6 above 

Recluest Xo. 8: Identie the person and/or entity that designed each of the subject 
tires. Identiff the person and/or entity that prepared the manufacturing specifications for 
each of the subject tires. State when each subject tire mas designed. Describe each design 
modification. Describe each modfication of the manufacturing specifications. This 
information request covers a period prior to 3001 if a subject tire mas desihmed and/or its 
manufacturing specifications were prepared prior to 2001. 

Response: FI'S is not in possession of the informauon sought by this request except 
to sav that HZR was responsible for preparing all manufacturing specifications. I,ikewise, 
1:TS 1s not in possession of the dates on when each of the subject ures were designed. HZK 
as the designer of the tires would hare that information. With regard to each design 
modification, FTS had continually requested this information from HZR but was not 
provided it escept in general terms. See notes from Garv Eiber bates number 735. There 
are a number of emails from Gary Eiber included in response to item 11 which may also 
touch on this issue. 

Request No. 9: Producc copies of all documents related to the design and/or 
manufacturing specifications for the subject tires, including, but not lunited to, those 
shon-ing or reflecting tolerances, gum strip thicknesses, pre-cure and post-cure requirements, 
and d u r a b h ~  levels. This information request covers a period prior to 2001 if a subject ure 
\\-as designed and/or its manufacturing specifications were prepared prior to 2001. 

Resuonse: See "construction detail sheets" and Agreement on New I'roduct llesign 
IT1.S and MZR" bates 736 through 754. 1-hcse documents contain general information as to 
certain ;ispects of the design of the tire. Thev are not detailed design or manufacturing 
specifications. The latter would be prepared by HZK which has taken the position that same 
are confidential. Also, there are a number of emails from G a q  Eiber included in response 
to item 11 ~vhich may touch on this subject. 

Request No. 10: State the quality control/assurance requirements for the 
manufacture of the subject ures. State what quality ~on t ro l /~ua l i ty  assurance information 
has been provided to FTS by HZR since 3001. 

Response HZR \\-as responsible for q u a h ~  control. The subject tlres were shipped 
bi HLK d~rectll t o  IT'rS' customers. J'TS nevcr took phys~cal control 01-er the tues. 



Kequest No. 11: Describe all assessments, analyses, tests, test results, studies, sumevs, 
simulations, in\-esugauons, inquiries and/or evaluations (collectively, "acttons") that relate 
to, or any relate to, the alleged defect in the subject ures that have been conducted, are being 
conductid, are planned, or are being planned by, or for, t 'TS  'This includes, but is not 
limited to, tests in\-olving performance, qualiv assurance/control, and durabtlttv, that I'I'S 
conducted or have conducted at its direction. For each such action, provide the following 
information: 

a. Action title or identifier; 
b. 'The actual or planned start date; 
c. The actual or expected end date; 
d. Brief summan of the subject and objective of the action; 
e. Engineering group(s)/supplier(s) responsible for designing and for 

c o n d u c ~ n g  the action; and 
f. ,\ brief summary of the findings and/or conclusions resulttng from this 

For each action identified, provide copies of all documents related to the action, 
regardless of whether the documents are in interim, draft, or final form. Organize the 
documents chronologically by action. If an action is not complete, provide a detailed 
schedule for the work to be done, tentattve findings and/or conclusions, and provide an 
update within 10 days of completion of the action. 

Response: ;Ill of the tesung in FTS' possession is idenufied and produced in 
response to the above informauon requests. Some addttonal information may be found in 
response to number 12 below. I;TS currentlc is not conducting any testing of HZR tires and 
does not contemplate any such testing escept as may become necessary in a litigation 
contest. 

FTS is in possession of certain notes and emails prepared by its full ume engineer, 
<;an- L<il~er. LIT. Eiber's resume is attached as bates 755 through 757. LIr. Eiber's 
documents mostly in the form of e-mail containing some of his analysis of the robustness of 
the subject HZR tires are provided as bates no. 758-792.. 

Request N o  12: State, by me  brand name, model, year of manufacture, and 'I'IN, 
each of the follo\vtng that were recelr-ed by P'rS, or of whtch F'TS 1s othenvtse aware, xvhlch 
relate to, or may relate to, the alleged defect in the subject mes: 

a. Reports in\-olving a crash, injury, or fatalit), based on claims against FI'S 
and/or HZR involving a death or injury, nouces received by FTS or HZK 
alleging or proving that a death or injuq- was caused by a possible defect 
in a subject vehicle; 

b. I'roperty damage claims; 
c. \'+'arrant)- adjustments; 
d. (:omplaints, including those from fleet operators: 
e. .l'hird-party arbitration proceedngs lvhere Iil'S is or was a party to the 

arbitration; and 



f. 12awsults, both pendlng and closed, in which F-I'S is or was a defendant or 
codefendant. 

]"or subparts "a" through "f," state the total number of each item (e.g., fatalie 
reports, property damage claim, warrant adjustments, etc.) separately. hlultiple incidents 
in\-oh-ing the same me arc to be counted separately. hlultiple reports of the same incident 
are also to be counted separately (i.e., a property damage claim and \\-arranh adjustment 
involving the same incident in which a crash occurred are to be counted as a property 
damage claim and a marrang- adjustment). 

In addtion, for items "a" through "f," provide a summary description of the alleged 
problem and causal and contributing factors and F*IS7s assessment of the problem, with a 
summan- o f  the significant underlying facts and evidence. For items "ex and "f," idenuk the 
parties to the action, as well as the capuon, court, docket number, and date on which the 
complaint or other document initiating the action mas filed. 

Resnonse: 

a.  The only "reports" of a fatality potentially involving a subject ures are in thc 
complaints captioned Jouo I'atllo DaJi/va 11. Generalh1otor.c e t  als, pending in the Court of 
Common I'leas of Philadelphia County, Docket Number 004374 and the companion case of 
t<ol~i~li' .\l1.Cii//ty rt GL\l e t  als pending in the same court Docket number 004376. See 
complaints bates 793 through 1248. FI'S states that it has not had the opportunie to fully 
inspect the subject tire to determine if the incident was caused bv the condiuon for which 
the subject tires are being recalled. FTS notes that the police report reveals that the tire 
damagc may have been caused by the accident and that the subject vehicle had 3 Westlake 
tires of a size not recommended for the vehicle and a fourth tire manufactured by another 
company and of a different size. Tire involved Westlake 245/75R16. 

b. L\nnexed hereto is a chart of property damage clams bates 1249 to 1285. 
&\lso annexed hereto are file materials relaung to the proper0 damage clalrns. 

c. .\ttached hereto arc three charts of warranq adjustments. These are sorted 
via model i.e. CR 857, CR860 and CR 861. Addtional documents concerning warran@ 
adjustments are annexed bates 1286 to 1424. 

d.  None 

e. None 

f. See a. abox-e. There is also a class action sult pendmg. Complaint bates 
1231-1248. 

Ke~uest No. 13: I'roduce copies of all documents related to each item within the 
scope of Request No. 12, including, but not h t e d  to, received complaints and warranty 
adjustment claims. Describe the search method used by FTS in identifying these documents. 
Orqanize the documents separately by category (i.e., fatality, propere damage claims, 



Xvarrann adjustments, etc.) and describe the method Fl'S used for organizing the 
documents. 

Response: See response to 12 a-f. 

Request No. 14: Separately, provide the TINS or 'l'IN range of all subject tires that 
FTS suspects may have the alleged defect and idenufy the individuals and entities to \\;horn 
F'l'S hstributed or sold these ures. State the bases for your answer to the foregoing. 

Response: 
Size Llodels Partial D.O.'1'. Number 
I,T235/75R-15 CR861, CR857 7DTSFI.S. . . . . . . . . . .  
LT225/75K-16 CR861 7DT8FTS. . . . . . . . . . .  
I,T235/85R-16 CR860, CR861, CR857 7 ~ ' r 2 ~ r ~ .  . . . . . . . . . .  
LT235/75R-16 CR860, CR861, CR857 7DT3F1'S. . . . . . . . . . .  
1,'r265/75~-16 ~ ~ 8 6 0 ,  ~ ~ 8 6 1 ,  ~ ~ 8 5 7  7DT4FTS. . . . . . . . . . .  
IdT31S10.5 R-15 CR857, CR861 7D'rGFrS. . . . . . . . . . .  

Date codes 0404-0206 

See dscs  concerning sales of the tries annexed hereto bates FrS 1425. 

Request No. 15: Provide copies of all communications with HZR related to 

durabhty and performance of the subject tires. 

Response: kcl'S is st111 in the process of reviemmg documents to deterrmne if thev are 
responsn-e to this request. Documents already idenafied are attached bates 1426 through 
1524. 

TTeq truly ) p u s ,  
Nprris, ,. I)k a u g h h  & Llarcus 

A J  


