Jimco Trailer Interiors
645 NC Highway 150 West
Greensboro, NC 27455
(336)643-7782 office
(336)643-7782 FAX

July 14, 2008

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE
Washington, DC 20590

Dear Sirs,

The purpose of this letter is to respond to a letter we received informing our company of a new safety
recall for Dometic refrigerators. The reference # is EQ08-010. The letter was received from your office
07/05/08. Our office has been closed from 07/03/08-07/13/08.

In response to this letter, according to our invoices, our company only purchased (2) of the affected units
during the specified dates. Please find attached a list of units, serial numbers and purchaser information.

We are an OEM of living quarters for horse trailers. We have notified the purchasers of the recall and
advised them as to the procedures to follow. Should more information or action from our company be
necessary, please contact Jim Mooney or Mary Mooney at (336)643-7782 or by email

imooney [ wtriad.rr.com or to the address above.

Sincerely,

Jim Mooney

Jimco Trailer Interiors
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Ansley, Alexander <NHTSA>

From: Mary Mooney [jmooney1@triad.rr.com]
Sent: Monday, August 11, 2008 11:00 PM
To: Ansley, Alexander <NHTSA>

Subject: Re: NHTSA EQ08-010 Response

Yes, they were both brought to us by the customer/owner of the trailer.

----- Original Message -----

From: alexander.ansley @dot.gov

To: jmooney1 @triad.rr.com

Sent: Monday, August 11, 2008 4:04 PM
Subject: RE: NHTSA EQ08-010 Response

Mr. Mooney,

Thank you. Regarding the two units that you installed these refrigerators in: Were they units
brought to you by the end-use customer? As you have their contact information, 1 am guessing
so, but just wanted to be sure.

Thanks,

Alex Ansley

US DOT- NHTSA

Office of Defects Investigation
Recall Management / W46-437
1200 New Jersey Ave 5E
Washington, DC 20530

P. (202) 493-0481

F.(202) 366-7882

From: Mary Mooney [mailto:jmooneyl@triad.rr.com]
Sent: Monday, August 11, 2008 3:50 PM

To: Ansley, Alexander <NHTSA>

Subject: Re: NHTSA EQ08-010 Response

Mr. Ansley

Our company installs living quarters in both. We have trailer dealers that have our company install LQ in trailers
that they have on their floor plan and then they sell to buyers. We also have customers purchase new trailers
from dealers and then bring them to us for LQ. We also have customers with existing LQ that bring their trailer
to us for remodeling or updating. Our company is certified thru T. R. Arnold and we are inspected quarterly to
insure that we are building LQ to RV specifications. We only purchase new equipment for installation
(refrigerators from either Dometic Corp. or Norcold). Should we have to work on a unit that is not working
properly, we do this according to tech services directions. Please contact me should you need any further
information.

Jim Mooney/ Jimco Trailer Interiors

----- Original Message -----

From: alexander.ansley @dot.gov

To: jmooney1@triad.rr.com

Sent: Monday, August 04, 2008 8:44 AM
Subject: NHTSA EQ08-010 Response

8/12/2008
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Mr. Mooney,

Hello. Thank you for responding to our information request letter regarding Dometic
refrigerator recaill 0BE-032. You mentioned in your response that Jimco Trailer Interiors is an
OEM of living quarters. Does Jimco install these interiors on new, never retailed vehicles or is
the vehicle already retailed and the owner requests the alterations?

Thank you,

Alex Ansley

US DOT- NHTSA

Gffice of Defects Investigation
Recall Management / WA6-437
1200 New Jersey Ave SE
Washington, DC 20590

P. (202) 493-0481

F.{2D2) 266-7882
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