(0983 N. 900 West
Shipshewana, IN 46563
E-Mail: kz@kz-rv.com

www.kz-rv.com
1-800-768-4016

USDOT NHTSA 7-25-08
Richard Willard
1200 new Jersey Avenue

Washington, DC 20590

Re: Safety Recall No. 08E-032 Dometic Corporation
Mr. Willard,

Pursuant to our phone conversation 7-25-08, please be advised that KZRV, LP has searched our product
records and found that the Dometic refrigerators purchased by KZ affected by this recall were not used
in production for our product. The refrigerators were, in fact, sold through our parts department. Our
product specifications for product were all Norcold products.

I apologize for the delay in responding to this inquiry. The file shows that after receipt of the July 2™
letter {received July 7™, two inguiries were sent by our attorney, Tim Cain, to Dometic Corporation
which have gone unanswered as of today’s date.

If you require further from KZ, please do not hesitate to contact me. {800}768-4016 Ext. 110 Thank You.

Sincerely,

Delbert Miller/V.P. Corporate KZRV, LP
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