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Ansley, Alexander <NHTSA>

From: Ansley, Alexander <NHTSA>

Sent: Wednesday, July 23, 2008 3:12 PM
To: 'Gasvoda, Nicole' - $4ericyele
Subject: Hoffman Coach

Nicole,

I just spoke with Debbie at Hoffman Coach. She had filled out a 573, but they only used two units
as replacement repairs in already sold motor homes. They aren’t considered vehicle manufacturers

in this sense, so they won’t need to file. I asked Debbie just to make sure they pass their sales
info on to you guys.

Thanks,

Alex Ansley

US DOT- NHTSA

Office of Defects Investigation
Recall Management / Wda6-437
1200 New Jersey Ave SE
Washington, DC 20590

L {202) 493-0481

{202) 366-1767

RS

7/23/2008
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7. Program for remedying the defect:

Dometic has arranged to conduct a recall to remedy the potential defect in [Manufacturer’s]
vehicles at no charge to vehicle owners. Sce Recall No. O8E-032. Pursuant to 49 CFR
573.6(c)8 i) and 573.13, owners will be advised that Dometic will reimburse them if they have
incurred costs to obtain a remedy for a refrigerator containing such a defect prior to their receipt
of the notification. [Manufacturer| rccognizes that as a final stage vehicle manufacturer it
remains responsible for the successful completion of the recall campaign.

8. Furnish a fina) copy of all notices, bulletins and other communications that relate
directly to the defect or noncompliance and which are sent to more than one manufacturer,
distributor or purchaser.

This includes all communications (including both original and follow-up) concerning (his recall
from the time your company determines the defect or noncompliance condition on, not just the
initial notification. A DRAFT copy of the notification documents should be submitted to this
office by Fax (202-366-7882) or be E-Mail to RMD.QDI@dot.goy for review prior 1o mailing.

Note that these documents are to be submitted separately from those provided in
accordance with part 579.5 requirements,
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