
Federal Recall Information 
 

13KWG  

Supplier 

Kenworth Truck Company  

 

Description 

Recall 13KWG – T440 Slip-Resistant Surface for Cab Access Step  

 

Release Date 

7/17/2013  

 

Introduction 

Kenworth Truck Company has decided that a defect which relates to motor vehicle safety exists in certain 
Kenworth model T440 vehicles manufactured between June 13, 2012 and March 20, 2013. A total of 19 US 
chassis and 17 Canadian chassis are involved in this recall. The chassis list and a copy of the customer 
letter are attached. The DWC and SIR online systems indicate chassis involved in this recall with the 
designator of “13KWG”. 

 

Situation 

On T440 models built during the time period indicated above, the forward edge of the tread plate on the cab 
access step does not extend to the front of the underlying step and, as a result, does not fully align with the cab 
door opening. A person using the front portion of the step may not encounter sufficient slip resistance during 
entry to or egress from the cab. Stepping on a surface that is not fully covered by a slip-resistant tread plate 
could result in a fall and possible injury. 

 

Resolution 

• On the affected vehicles that have an M22-1027 cover, remove the cover and replace with an 
M22-1052 cover.  



• On the affected vehicles that have an M22-1027P cover, remove the cover and replace with an 
M22-1052P cover. 

See attached chassis list to determine which cover to order for each chassis. 

 

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this 
recall until the defect or noncompliance has been corrected. 

 

Warranty 

The DWC system will indicate chassis involved in this recall with the designator of "13KWG" in the 
campaign field. 

Submit Quick Claim 13KWG (Unpolished). 

For Field... Enter... 

Failure Location 014-001-012 

Failure Type 470 – Wrong Part 

Claim Type C 

Campaign 
Number 13KWG 

Labor SRT 003-XXX @ 0.3 hours 

CCC Notes Recall 13KWG – Replace M22-1027 
cover with an M22-1052 cover. 

For the two chassis on the attached chassis list that require a polished step, submit a standard truck 
claim per the coding above. 

 

Parts 

See attached chassis list to determine which cover to order for each chassis. 

This recall will cover parts purchased through PACCAR Parts (dealer net+ 30% parts mark up) according 
to the following table:  

Quantity Part Number Description 



1 M22-1052 Cover – DPF/SCR Box (unpolished) 

Or, 

Quantity Part Number Description 

1 M22-1052P Cover – DPF/SCR Box (polished) 

 

Labor 

This recall will reimburse for 0.30 hours labor to replace the step assembly. 

 

Attachments 

13KWG Chassis List w/ Part No 

13KWG US Customer Letter 

 

https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWG%20chlist%20with%20PartNo%20for%20ePortal.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWG%20USCustLtr.pdf
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWG chlist with PartNo for ePortal.xlsx
https://eportal.paccar.com/dealer/SiteCollectionDocuments/KWC/FederalRecall/13KWG USCustLtr.pdf
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