= SUBARU

To: All Subaru Retailers

From: Subaru of America, Inc. - Parts

Date: August 13, 2015

Re: Recall Campaign: WQU-56 Propeller Shaft — Parts Supply Update

Propeller Shaft shipment quantities to cover all affected vehicles retailed prior to August 4™ stop sale
will be completed this week. Your SOA Zone office has been provided the affected VIN list to
identify retailed units. Please contact vehicle owners and arrange appointment to perform recall
procedure on their vehicle as soon as possible. The remaining quantity of parts to cover existing
retailer stock and vehicles in-transit will be shipped to retailers by the end of next week.



