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RCL-15-002 Panigale Ohlins TTX Shock 
Models:	1199 Panigale S Model Year 2014 (CAL and CDN versions) 
              1199 Panigale R Model Year 2014 (CAL and CDN versions) 
              1199 Superleggera Model Year 2014 (CAL and CDN versions) 

Recall Bulletin RCL-15-002 

 
Affected VIN range requiring application of the technical solution: 
 

You can find the affected VIN numbers in DCS. VIN numbers included in the ranges specified in the 
table below refer to the first and last bike involved, identified by country version: however, not all bikes 
included in such ranges need to undergo the updating procedure since some of them have already 
been updated by DMH before shipment. 
 

INVOLVED BIKES VIN NUMBER RANGES 

COUNTRY VERSION/MODEL FROM VIN NO. TO VIN NO. 

CAL 
1199 Panigale S/R MY2014 ZDM14BPW7EB017912 ZDM14BPW8EB022746 

1199 Superleggera MY2014 ZDM14BVW8EB018439 ZDM14BVW6EB024269 

CDN 
1199 Panigale S/R MY2014 ZDM14BPW3EB019219 ZDM14BPW4EB019939 

1199 Superleggera MY2014 ZDM14BVW7EB021123 ZDM14BVW4EB023654 
 

Criteria for application of the technical solution on circulating motorcycles: 
 
For the designated frame numbers in the attached VIN list the motorcycles must be inspected, and replaced 
or repaired if needed.  

 
Customer notification: 
 
Ducati North America, Inc. will notify all known owners of affected vehicles directly by First Class mail. A 
sample copy of the owner notification letter is enclosed for your information. 
 
Vehicle allocation: 
 
See attached Affected VIN List 
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RCL-15-002 Panigale Ohlins TTX Shock 
Models:	1199 Panigale S Model Year 2014 (CAL and CDN versions) 
              1199 Panigale R Model Year 2014 (CAL and CDN versions) 
              1199 Superleggera Model Year 2014 (CAL and CDN versions) 

Recall Bulletin RCL-15-002 

---------- FUEL TANK LIFTING - 1199 SUPERLEGGERA EXCLUDED ----------- 
 

2) Remove the 2 special nuts (1) and the 2 screws (2) fastening the ignition switch cover (A) and 
slide it out.  
 
Remove the 2 nuts (3) and the 2 screws (4) fastening the tank upper bracket (A) and slide it out. 

 

  
 

3) Slightly lift fuel tank (C) and keep it in this position with a shim (D). 
 
Remove the 2 threaded stud bolts (5). 
 

     
 
 
 
 
 



RCL-15-002 Panigale Ohlins TTX Shock 
Models:	1199 Panigale S Model Year 2014 (CAL and CDN versions) 
              1199 Panigale R Model Year 2014 (CAL and CDN versions) 
              1199 Superleggera Model Year 2014 (CAL and CDN versions) 

Recall Bulletin RCL-15-002 

4) Remove clamp (6) and slide tank lower bracket (E) out. 
 

  
 

5) Disconnect connectors (F) and (G) of rear shock absorber adjustment cables. 
 

  
 

6) Remove cover (H) pulling it out from the upper side and shifting it upwards. 
 

 
 



RCL-15-002 Panigale Ohlins TTX Shock 
Models:	1199 Panigale S Model Year 2014 (CAL and CDN versions) 
              1199 Panigale R Model Year 2014 (CAL and CDN versions) 
              1199 Superleggera Model Year 2014 (CAL and CDN versions) 

Recall Bulletin RCL-15-002 

7) Remove rear screw (7) and front one (7) with the relevant spacer (8) and remove rear shock 
absorber (I). 
 

 
 

8) Take the new rear shock absorber and install rear shock absorber cover (L) tightening the 3 
screws (9) with the relevant spacers with collar (10) to a torque of 6 Nm ± 10%. 
 

Carbon cover Plastic cover 

 
 

9) Install the new rear shock absorber (M), starting the rear screw (7) and the front screw (7) with 
the relevant spacer (8) aiming it as shown in the figure. 
 
Tighten the 2 screws (7) to a torque of 45 Nm ± 10%. 
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