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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

December 12, 2014

Manchester, N. J. ||| EGzN AN 13 20
: JAN 13 2013

Federal Motor Safety Administration
US Dept. of Transportation
1200 New Jersey Ave., SE

Washington D C 20580

To Whom It May Concern:

Enclosed is a copy of letter of complaint about an out-of-pocket expense, $214.00 that | incurred with
T&T Coast Buick, Pontiac, GMC dealer in Sea Girt, N. 1., which | feel General Motors should pay.

Respectfully yours,
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Sheila.Duvall.CTR
FOIA


December 27, 2014

Manchester, N. J. [ Iz

General Motors Corporate Headquarters
300 Renaissance Center

Detroit, M| 48265

Attention: Customer Relations (CEQ)

Dear Sir/Madam:

| ary writing to complain about my 2011 GMC SUV Acadia SLE, which | purchased September 30, 2010 at
T&T .Coast Buick, Pontiac, GMC, new car dealer: 2205 Hyw. 35, Sea Girt, N. J. 08750. in July 2014, |
received a letter from General Motors about a recall on Air Bags on my SUV, Acadia SLE. | scheduled an
appointment with T&T Coast car dealership, July 23, 2014 and took the vehicle there for the recall repair
(work order attached). (Also, attached is the most recent repair of sensor, December 26, 2014).

Recently, my air bag warning light came across the screen in my vehicle, indicating “service air bag”.

(The service department at T&T Coast GM dealer (see attached work order sheet}. On several occasions
in the past three weeks, service air bag light flashed on. | contacted GMC Headquarters in Michigan and
was told, after discussing the matter with Kristina on December 23, 2014 (Telephone: 1-866-790-5700,
Ext: 21370), by Kristina that GMC would waive the 1 hour diagnostic fee at T&T Coast dealership here in
N.J. | went to T&T Coast to have the problem resolved. The service attendant told me before performing -




and replacing front air bag side impact sensor, that if the vehicle were involved in an accident, the air
bag would not deploy; it would cost me 5200.00 and GM would pay for 1/2: {Original estimate was
$445.98) (See attached worksheet from July 2014)}. Of course! | paid it because | was not driving my
vehicle away frofn the dealership and take a chance on my life, God Forbid! if | were to get in an
accident on my way home from the dealer.

Therefore, | am very dissatisfied about having to pay the amount $214.00 (tax included). | feel that my
SUV being less than four years old with 3100 miles on it, should not need to have the air bag sensor
replaced at my expense. Although my bumper to bumper warranty has expired, GM should be
responsible for the whole bill; GM had a recall on the air bag problem which obviously had to be related
to parts that includes the sensor etc. GM built the vehicle, and it is not my fault that after 3.5 years the -
sensor is defective. | shall never purchase another GM product if this is the way customers are treated.
Again, although the warranty has expired, the problem with the air bag should have been resolved when
I took the SUV to the dealer in July 2014 on the recall. | am very dissatisfied with GM, which, again,
causes me to never want to buy ar recommend this product. Please let me hear from you immediately
regarding this matter: (Enclosed is my receipt of my out-of-pocket expense. Thank you for your time.

Respectfully yaurs,

CC. Better Business Bureau

Federal Transportation Safety Administration

Federal Trade Commission
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MANCHESTER, NJ

DAVID

?’ PONTLAC

4 "'& B EGMC

2205 HIGHWAY 35, SEA GIRT, NJ 08750
{732} 223-0133 or {7323 223-C025

SERVICE ADVISOR WINAND
: . www . 1icoasiauio.com
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** PRE-INVOICE **
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 DESCRIPTION
LABOR AMOUNT

TOTALS
0.00

t hareby authosize the ropair wrerk hersin set forth to e done

PARTS AMOUNT

0.00

atorg with the necessary material and agree that you are not
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Check your Auto Awards Balance at
www . ttcoastauto.com

REMEMBER THE
T & T COAST ADVANTAGE:

*** TMPORTANT*** YOU MAY RECEIVE A CUSTOMER
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- Up to $2,000 off your next vehicle
- Discounted lghor rate
- Special Discounts at local merchants
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MANCHESTER, NJ [

SERVICE ADvisor DAVID WINAND

2205 HIGHWAY 35 SEA GIRT, NJ 08750
(732} 223-0733 or {732} 223-0025
wwyy ttcoastaito.com

PR ORGER = VIEE Exmre— , v , .

AEPAROROLT | DATEREADY | STOCK NO. | VEHICLE IDENTIEICATION CUST.NO. | TAGNO. | . P.O.ND.. FRnTED INVOICE NO

26DEC14| 26DEC14 16kkrRPEDSEJ - T8927 26pEC14 | [ IIEGEGNG
TIAE It TIME READY | YEAR " MAKE & MODEL  TELEPHONE NO. j‘é%{,; e “%x‘;g‘* ""‘3’657"-3 sin

10:02 12:27{11 GMC ACADIA

126.00

30SEP10 38

MALEAGE 1IN MLEAGE OUT LICENSE NO;

31166 31166

.17 oY USTUNIT

A CUSTOMER SAYS SERVICE AIR BAG MESSAGE KEEPS
COMING ON. HAD RECALL PERFORMED
CAUSE: SENSOR SHORTED
6450310 AIRBAG SIDE IMPACT SENSOR
REPLACEMENT FRONT
' 45WAR94 .
1 13502577 SENSOR
6450310 DIAG TIME .3 + 1.0 GM AUTH DIAG’
45WAR94

KT

0590

6579

PART#: 13502577
COUNT: 1

CLAIM TYPE:
AUTH CODE:

CC:
FC:

B GENERAL MOTORS PAYING 1 HOUR DIAGNOSTIC FEE.
E GENERAL MOTORS PAYING ‘1 HOUR DIAGNOSTIC
FEE.
45 INTS
C GIVE INFORMATION TO AMANDA FOR MINIMUM
PARTICIPATION CALCULATION.
E GIVE INFORMATION TO AMANDA FOR MINIMUM
PARTICIPATION CALCULATION.

(N/C)
(N/C)

(N/C)

(N/C)

LIMITED LABOR WARRANTY

Thae sppoit fackty quarantees the Labor used i perfarming the renais Lsted an the
sant of this Repals Ouder far 3 perad o 32 manths or 12,6810 milan fwhicheee
omES tistl from thie date such repains wene compieted, This Limited Warmnty

Hont end g el wiring and shon

4&133«:« . whm dus o contamination, This Lunited Wataanty is aate:
eeticle owner/cusiomer and s not mnz!euxo’r {0, sor enforcentie By, 3oy utiu
50T

udiay the duratisn pened of this Limited Warnanzy, tha ﬁv»a # Pacilily vt girovide]
Jagdatiznal iator, 2% oo o . oz any { topdies that are]
rncessitated as a result of any defect v fabos performed vihile compizting the
epaits byted un she frang of 1his repay order,

T obian epaies under s Uimited Warnanty, customer must: o) natity the
Gupair Facility at she sddiess shown an the fronr of this Repar Dider of any
sedect in fabos within # reaspnabia time after CuUSIeMEr Gsscovers or should hav
biscovered any such defect, Such notice, howeves, must bz given 10 the Hepad
aodty betore the end af the duraticn paned of this Limited Waranty, a5
kincition alnve; (1) defvar the vehicle to the Beoalr Factity at tha address showe
5 the frent of this Bepair Qrder within five {5} days of notize of suzh cefect i
ahine; {c} authotise the Hepair Faa:mtv to make the tcpairs requited, and id) pay ths,
tiatges for any i pars with 2ales tak uson Complatar]

¥ such regxie.

togett

Al imptied wartannes, ingiyding ihe implied wanantieg of mierchantabily angl
itnags 01 3 particwlar purpose, are kmited Mo the duration perind of this limited

L Upder no Cacumsiance: m ghe Repa Facidy be bable 10 Lustomes)
ar any i o 4 tiut not weitedt 10, demagey
6 loss ot praderty, toss of vehisle ufc ioss of Yme, loss of ncome and profits,
nLenseniences of commercisl toss,

Tie only warranting apoiving 10 thes pactisl sre thase
hich may be affernd by tha manciacturer, The seiing dealer hemay asoressiyl
risciaims ail warranties, either cxpress o implied, nciuding any imglied
{ mechantabity pr fitness for a paticular pupese, and neither sasumes o]
butharzes any OtREr oRISON 0 asiume t0f @ any iabibty in cnonnection wats thy
sate of this partis) andiar service, Buyer Sha¥ not be entitiad 10 regover fram thy
riing ganler 30y it % 40 property, damoages for fugs
¢ usn, fass of time, 035 of profits, os ingeme, of any other incidentat damages
i adiaion, sngressly excluded is any daster Gabiity for defesty parivinag (o
hintety nr pedarmance, by way 0 “stricy habitigy ™, negigroce or oiberveise.

This partls) s sold Yas is”.

N di Center  License #: 9277
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LABOR AMOUNT

TOTALS
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PARTS AMOUNT
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REMEMBER THE
T & T COAST ADVANTAGE:

» Up to $2,000 off your next vehicle
- Discounted labor rate
- Special Discounts at local merchants

ON QLHALF OF SERV(C!NG O”AL’R !
SHOWH. SERVICES DESCR

g VEHIL TH
ACCIDENT, NEGLIGENGE
HOTFICATION AT THE SEVEC

Check your Auto Awards Balance at :

ERERY CERTIFY THAT THE INFORMATION CONTAINED NER#O"J 5 ACCUR TE
ORMED AT N0 CRABGE T OWNER, THERE .'.’»‘\S '10

Y REPAIALD OR AL

INGPECTION BY

SUPPORTING THIS CLAM ARE AVALA

EPLACED UNDER 7143 ¢4

[ AN
FO-! xh YEAR FROM THE :);\
ENTATIVE,

E 0OF P4

MANUFALTURERS ALPH

ISIGNED)

FMC-

OHEALER, GENEAM MANAGEN O ASTHEMZED PERS:



Hewumaxe | TV gMo

2205 HIGHWAY 25, SEA GIRT, M. 08750
{7323 2236133 or {732 223-0028

MANCHESTER, NJ

SERVICE Abvrsoﬁ LARRY PULLEN Lo A1C0ASTALT0.COm
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Naw Jersay Licensoo (nspection Center  License 4 5277

NEEDS R, DOOR IMPACT SENSOR360.00

** PRE-INVOICE *#* DESCRIPTION TOTALS |
LABOR AMQUNT 0.00

: PARTS AMOUNT 0.00

: : GAS,0OIL, LUBE .09

: : SUBLET AMOUNT 0.00

: ; MISC. CHARGES 0.00

: ! TOTAL CHARGES 0.0C

; g LESS COUPOM 0.00

: : SALES TAX 0.00

f DID YOU E PLEASE PAY

; SWIPE YOUR CARD TODAY?  |___THIS AMOUNT g.00l %

Check your Auto Awards Balance at

www.itcoasiautoc.com

REMEMBER THE
T & T COAST ADVANTAGE:

- Up to $2,000 off your next vehicle
- Discounted iabor rate
| Discounts at local merchants




Repair Estimate

2011 GMC ACADIA
1GKKRPEDS5BJ
RO
27,939 miles

Service Advisor

Larry Pullen
ipulien@coastbuick.com

T&T Coast Buick GMC

' Service Name Price
[Primary]: N/A - C/S OPENING PASS DOOR BEFORE SITTING IN SEAT IT SAYSON 37.80
DASH SERVICE AIR BAG
[Other]: right side impact sensor (inside pass door) 364.00
Printed on 07/23/2014 _ Subtotal 401.80
Quote expires on 08/22/2014 : Shop Charges 15.00
' Tax 29.18
Total 445,98




In the process of inspecting your vehicle for safety and reliability, your technician Chris M

made the following observations and recommends that you do the necessary repairs to
resolve these issues, :

Red: requires immediate attention, Yellow: in need of attention soon.

[Other]: right side impact sensor (inside pass door)

Item Description

Reason

FMC.
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