Aftersales Retailer Support

Takata Front Passenger Air Bag Inflator

INFINITI. Voluntary Safety Recall Campaign -Regional
Update 3 - Interim Procedure 2006 M35/45

7 \\\

Reference: P4235
Date: January 7, 2015

Attention: Retailer Principal, Sales, Parts and Service Managers

**x** Retailer Announcement ****x

On November 19th, 2014, Infiniti released and announcement which superseded and
consolidated all previous regional voluntary safety recall campaigns for P4235. In that
announcement, Infiniti stated that the repair procedure for the affected M35/45
vehicles was still under development and retailers should contact their FOM should they
have a vehicle requiring repairs under this campaign.

This announcement contains an interim repair procedure to repair affected M35/45
vehicles.

***x** What Retailers Should Do ****x*

1. Verify the subject vehicle is affected by this recall campaign using Service Comm
I1.D. P4235.
2. Repair affected vehicles using ITB14-034.
= For M sedan specifically, retailers will replace the front passenger air bag
module assembly.
* Technicians can use the Electronic Service Manual (ESM) to remove and
replace the air bag module.
= Parts and Claims information is included in the attached TSB.

Note: Retailers should used the attached order form to order air bag modules on an as
needed basis. Retailers should not stock air bag modules as inflators will be used in the
final repair. M sedan inflator availability will be the subject of a separate announcement in
approximately 5 weeks.

3. The old front passenger air bag module is subject to the policies outlined in the
Assurance Products Resource Manual (APRM), including the Warranty Parts
Return Program.

4. Old modules can be returned as outlined in IPSB/10-029.

***x** parts Information ****x*

PART DESCRIPTION OKTO  ORDER FORM

STOCK REQUIRED

Passenger Air Bag Module

M35/45 Assembly Y851E-EH100 No Yes
**x** Claims Information ***%
CAMPAIGN (“CM) I.D. DESCRIPTION OP CODE FRT

P4235 M- Replace front passenger air bag module P42353 2.6 hrs




