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BERNARD SANDERS 332 SENATE DIRKSEN OFFICE BUILDING

VERMONT WasHINGTON, DC 20510
(202) 224-5141

COMMITTEES: ’ 1 CHURCH STREET, 3RD FLOOR
BUDGET - BURLINGTON, VT 05401
ENERGY AND NATURAL RESOURCES QB“I tzd %tﬂtm % K“atz 1(?33&)825;_053;4
ENVIRONMENT AND PuBLIC WORKS www.sanders.senate.gov

HEALTH, EDUCATION, LABOR, AND WASHINGTON, DC 20510-4504

PENSIONS

VETERANS” AFFAIRS, CHAIRMAN PLEASE REPLY TO BURLINGTON OFFICE

JOINT ECONOMIC

Qctober 7, 2014

Ms. Jane Terry

Director Of Government Affairs
National Transportation Safety Board
490 L’Enfant Plz SW

Washington, D.C. 20594

RE: _ Island Pond, Vermont N

Dear Ms. Terry:

Senator Sanders has asked me to notify you that he has received a request for assistance from his
constituent, | NN of Is12nd Pond, Vermont. As you can see from the attachments, Mr.
I 125 rcquested Senator Sanders' assistance concerning a complaint he made to NTSB about his
vehicle. He is concerned that this safety complaint has not been resolved and that his dealer has
estimated that the necessary repair would cost him $838.32. Given the media reports of General
Motors recalls, etc. he is concerned that this particular problem has not been remedied.

We respectfully request that you look into this matter at your earliest convenience and that you give
concerns full and fair consideration, consistent with applicable law and regulations. We
also ask that you keep our office apprised of your disposition in this matter.

Thank you in advance for your assistance.

Sincerely,

/M%ﬁ/ '

Gretchen Bailey
Constituent Advocate

Enclosures

ES4-004LeiR



Hello Mr Sanders

My name isI 1 bave been a resident of Island Pond for
over 41 years, 1am sending this letter to you in the hope that you can help
me with a motor vehicle safety issue complaint. In late 2006 I purchased a
new Pontiac Solstice. Recently at the mileage of only 33,800 miles, the
service airbag warning light came on and indicated an off condition for the
passenger seat, even with an adult passenger seated. I took the vehicle to an
authorized General Motors dealer, they diagnosed the problem to bea
defective seat sensor and estimated the repair to be $838.32. Although this
is a very serious safety issue, General Motors has refused to pay for the
repair. I then filed a complaint with NHTSA and found that there have been
numerous identical complaints for Pontiac Solstice and other General
Motors vehicles. When I take aride with my wife, it is important for me to
know that she has the same airbag protection as L. 1 have a hard time
understanding why NTHSA has not done their job by requiring GM to take
care of this very dangerous issue before a death occurs.

Any help you can provide is greatly appreciated.

Respectfully

Island Pond Vermont



 Thank you for your Vehicle Safety Complaint | Safércar.gov | NHTSA Page 1 of I

safercar.gov

L e L R A TS, L

Thank you for your Vehicle Safety Complaint

Your Complaint Information has been successfully submitted.

Your Gonfimation Nuniber (OD) Number) is; 10817867
Your Compiaint will be-avallatie within 72 houls at hipbymeediahisn.dotqoicamptainis/,

An acknowtedgemant was sent to ||| | NEGNGNG

1. Vehicle Information

Vehicle identification Number (VIN)

1GaMBzaaxsY I

Wake/ Modgl / Vear: .
PONTIAC SOLSTICE 2006-

2. iIncldent Information

Approximate incident Date:
OTI2AI204

Vehicle mileage-at tirme of incident;
33,800

Vehicle speed at fime of incident:

{mph)
Affected Parts:
Air Bags A

res
No
Crash;

injury-or Fatality.

Nor

Teil-us what happendad: . . o _
- At 33800 inllss ; {He service.alsbag warnilng fight camé:on and indicatedan off Conditionfor the passenger seat even with an adulf

passenger seated, |.consjderihly-as @ very s 3. 9afely probiac, (f an accldent were ¢ oocur, the passenger would hava ro.

@irbag pratectiot. The sefisorrépl st To by expansive and:the Passenger ditbag rémafria. off; Many sulstice ownerhave

hed tha same problem, U think this ta-g setious.safetyesus and 2 recall should belssued by GM to fix this-serious sefety issue-

3. Personal iInformation

Name:

Email:

Daylime Phone:

|

Evening Phone;
Addressi:
Address2:

Clty, State, Zip:
istand Pond, VT [N

500 v Jorasy. Bveniie, GE, West Bullding Washington DC 20580 USA { FHE.357 4546 TTY 15004248188

https://www-odi.shtsa. dot. gov/VehicleComplaint/confirm xhtrl ' 7/31/2014
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ST. J. AUTO
500 MEMORIAL DR.
~ ST. JOHNSBURY, VT 05819
(802) 748 - 1355 FAX: (302) 748 - 5106

- LUKE BERGERON 969
34,183 GREY/

M 06/ PONTIACZ‘SG‘LSTICE{‘Z-DR CONYV
| 1e2ne33sx6 v IEG_N

) 08/14/14

OPFE'(E‘Y)ERECALL 14063 IGNI ION SNITCH REPLACEMENT

040
LABOR HOURS IN DOCUMENT 3925879 o
~ PERFORMED RECALL 14063-REPLACED IGNITION AND START SWITEH

PARTS- -~ -~ QTY---FP NUMBER- == <> v» - w=wv = -DESCRIPTION- - oo koevamovese «---UNIT PRICE-
23240429 CYLINDER KIT 2, 188 WARRANTY
TOTAL, - PARTS. 0.00
JOBF 1 TOTALS------ USSP TP PEE S S L AL LR ,
-J0e# "1 JOURKAL PREFIX PNCS Jegs# 1 TOTAL - 0.00

R R LA Rl i

JOBHE 2 CHARGES: < --évnnwmsqwsmsnnmernmmamins s s s s s 2o

SRR R R
PRODUCT SAFETY RECALL "EPLACE TONIT .

AND TONITION KEY

CORALT, HIR, 65, FURSULT AND TON OP CODE DL0D4G5

SKY ANG SOLSTICE OP CODE 9100496
‘LABOR TIMES i) DOCUMENT 3925934 ,
PERFORMED RECALL 14113, REPLACEU IGNITION LOEK CYLINDER AND

PERFORMED KEY LEARN PROCEDUR

JOB 2 TOTALS---vvver-asnvmvennoes v ebecemvieeneramTadan Yo e ’
JOB# "2 JOURNAL PREHX PNCS JOB# 2 TOTAL 0.00

.......................

JOBf 3 CHARGESw-------« ................................. VTSPV P

'cu MER ‘ ATE' e L oPASS. GEAT BELT MESSAGE e
& SIS OF CODE. 2230368 1.0 HOURS
O N BO081-PASS, PRESENCE SYSTEM THVALID SERTAL DATA

RECEIVED, TESTED CIRCUITS, FOUND NEEDS MODULE..
AD&IISED CUSTOMER ON REPAIR, E&TIMATED AT $838.32 (

JOB# 3. JOURNAL PREFIX PNCS JOB# 3 TOTAL 6.00
JOBE & CHARGES- < msns vrseemsmmnsm e dnsssnm e s s s om s e s e

w SRR
ERFORM MULTIPO CLE INSPECHON
COHPLETED MULTI POINT INSPECTIUN
KB 4 TOTALSw e veerevssamsmnomsasssmmsasnsssanmnnmsssiossnmnnroneness

JOBF 4 JOLRNAL PREFIX PNCS JOBF 4 TOTAL '0.00
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