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DATE: October 29, 2014

TO: All Honda Service Managers and Personnel
FROM: American Honda Parts, Service & Technical Division, Campaign Administration

RE: 2002-03 Multi-model Passenger Airbag Safety Recall UPDATE

American Honda has revised service bulletin 14-040, Safety Recall: Front Passenger’s Airbag Inflator Can Be Over-
Pressurized to include parts, warranty, and repair information. Vehicles displaying links to this bulletin can now be
repaired, and claims can be submitted for processing.

Because parts supply remains tight, American Honda expects to begin notifying customers of this market action
gradually, including more customers as parts are received. However, should an affected vehicle arrive at your dealership,
the repair should be completed regardless of whether the customer has been notified or not.

As always, be sure to check VIN inquiry to determine if this campaign applies to a particular vehicle.

Click here for a copy of the revised service bulletin.
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