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Michael A. Berardi

Director

Service Engineering Operations
Ford Customer Service Division

Ford Motor Company
P. O. Box 1904
Dearborn, Michigan 48121

October 28, 2014
TO: All U.S. Ford and Lincoln Dealers
SUBJECT: Advance Notice — Safety Recall 14S22
Certain 2007 and 2008 Model Year Edge and MKX Vehicles Operated in Corrosion
States
Fuel Tank Corrosion Inspection and Repair

AFFECTED VEHICLES

Certain 2007 and 2008 model year Edge and MKX vehicles built at the Oakville Assembly Plant
from June 15, 2006 through September 22, 2008 and originally sold in, or currently registered in
the following states:

Connecticut lowa Michigan New York West Virginia
Delaware Kentucky Minnesota Ohio Wisconsin
District of Columbia | Maine Missouri Pennsylvania

lllinois Maryland New Hampshire Rhode Island

Indiana Massachusetts | New Jersey Vermont

Affected vehicles are identified in OASIS. In addition, for a list of vehicles assigned to your
dealership, visit https://web.fsavinlists.dealerconnection.com. This information will be available on
October 28, 2014.

NOTE: A separate Customer Satisfaction Program (14R02), covering inspections and repairs on
affected vehicles located outside of the above listed corrosion states, is expected to be launched
within 90 days. If a 2007 or 2008 model year Edge or MKX outside the 14S22 population (not
listed in OASIS) is presented to your dealership with a fuel leak prior to the launch of 14R02,
contact the Special Service Support Center for direction.

REASON FOR THIS SAFETY RECALL

In some of the affected vehicles that are operated in high-corrosion environments associated with
road salt use, moisture may become trapped under the fuel tank mounting reinforcement brackets.
Over time, corrosion under these reinforcement brackets can spread to the fuel tank which can
result in a fuel leak. A fuel leak in the presence of an ignition source may result in a fire.

SERVICE ACTION

It is anticipated that a complete Dealer Bulletin will be provided to dealers the week of December 8,
2014 when it is expected that repair instructions will be available to support this safety recall.

NOTE: If an affected vehicle arrives at your dealership with a customer complaint of fuel odor or
fuel leak from the fuel tank area, please contact the Special Service Support Center for direction.
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CUSTOMER NOTIFICATION
Owners of record will be notified via first-class mail the week of December 8, 2014.

QUESTIONS?
Special Service Support Center (Dealer Assistance Only) 1-800-325-5621

Sincerely,

y

Michael A. Berardi
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