Aftersales Retailer Support

Takata Front Passenger Air Bag Inflator
INFINITI. Voluntary Safety Recall Campaign -Regional

Reference: P4235
Date: August 6, 2014

Attention: Retailer Principal, Sales, Parts and Service Managers

**x** Retailer Announcement ****x*

As previously announced on August 1, 2014, Infiniti is conducting a regional voluntary
safety recall campaign for MY 03-04 Infiniti I35 and MY03-05 Infiniti FX vehicles that are
currently or were previously registered in Puerto Rico, Florida, Hawaii, and the U.S. Virgin
Islands to replace front passenger air bag inflators that were manufactured between
January 1, 2003 and July 31, 2004.

*k*x*Tnformation****x

According to NTB14-034, Retailers are advised to use a Chemtrec Contact Number (CCN)
for the Hazardous Materials Package Return. The bulletin states that the CCN is located in
NNAnet.com under My Documents in three locations:

e Parts>Campaigns>

e Sales>Campaigns>

e Service>Campaigns>

Current retailers are listed in the attachment. If a retailer is not identified on this list,
please contact Andrea Bennett for further assistance at
CampaighnAnnhouncements@nissan-usa.com.
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