The customer letter mailing began on August 11, 2014.

GM CUSTOMER CARE AND AFTERSALES
DCS3288
URGENT - DISTRIBUTE IMMEDIATELY

Date: August 8, 2014

Subject: 14491 - Safety Recall
Front Passenger Air Bag Inflator

Models: 2003-2004 Pontiac Vibe
To: All GM Dealers

Attention: General Manager, Service Advisor, Service Manager, Parts and
Service Director, Parts Manager, Used Vehicle Sales Manager,
and Warranty Administrator

General Motors is releasing Safety Recall 14491 today. Vehicles involved in Safety
Recall 13112 that have not had the airbag inflator module replaced or did not have the
previous recall completed have been transferred to this safety recall. Please see the
attached bulletin for details.

Customer Letter Mailing
The customer letter mailing will begin early next week.

Global Connect (GWM)
The “Investigate Vehicle History” (IVH) screen will be updated August 9, 2014.

Campaign Initiation Detail Report (CIDR)
The CIDR will be available August 12, 2014.

END OF MESSAGE
GM CUSTOMER CARE AND AFTERSALES



