
GM CUSTOMER CARE AND AFTERSALES  

DCS3331  

URGENT - DISTRIBUTE IMMEDIATELY  
  

Date:  August 29, 2014  

    

Subject:  13112B - Safety Recall  

  Front Passenger Air Bag Inflator  

  Inspection No Longer Required - Replace All Inflators  

    

Models:  2003-2004 Pontiac Vibe    

    

To:  All General Motors Dealers  

    

Attention:  General Manager, Service Advisor, Service Manager, Parts and  

  Service Director, Parts Manager, Used Vehicle Sales Manager,  

  and Warranty Administrator  
    

Effective immediately, all inflators must now be replaced.  Inspection of the air bag 
serial number to determine the pass/fail status of a front passenger air bag inflator is 
no longer required.  Accordingly, this bulletin has been modified to remove instructions 
regarding the use of Bar Code Scanner EL51378 or visual inspection of the air bag 
serial number.  
  

Involved vehicles that were previously serviced and passed the inspection will need to 
be serviced again so the inflator can be replaced.  These customers will be notified to 
return to a GM dealer to have their vehicle’s front passenger air bag inflator 
replaced.  This customer notification letter will be mailed in the near future under new 
recall number 14491.  
  

Those customers who have not yet responded to the original recall notification letter 
will also receive another letter reminding them that their vehicle’s front passenger air 
bag inflator needs to be replaced.  This letter will be mailed in the near future under 
new recall number 14491.  
  

Please see the attached bulletin for details and discard all copies of bulletin 13112A.  
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