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Overseas Automobile Service Group
Overseas Service Department Date Sep. 26, 2014
300 Takatsuka, Minami, Hamamatsu, JAPAN 432-8611
Tel: 81-53-440-2977, Fax: 81-53-440-2318 Our ref. XA-140926A
To: SUZUKI MOTOR OF AMERICA, INC.

Attn.: Mr. Takeshi Hayasaki, President
Mr. Takao Kudo, Executive Vice President
Mr. Steve Muthig, Director Auto / Marine Service

Subject: Commencement Request With Additional Information To 2004-2008 Model Year Suzuki
Forenza And 2005-2008 Model Year Suzuki Reno Passenger Vehicle Safety Recall Campaign For Heat
Generated Within The Headlamp Switch Or Daytime Running Lamp (DRL) Module

Dear Sirs,

This notification is to request of you to commence the remedy work in the safety recall campaign
which were previously notified to you with the letter XA-140516 issued on May 16, 2014 and
additional letter XA-140723 issued on Jul. 23, 2014 as circumstances have gotten established with
certain quantities of the replacement part that enable you to proceed to the remedy work.

This letter also provides information relate to the remedy work, parts supply plan and service bulletin.
Please notify your government or entity of the commencement of the recall as needed.

We appreciate your support and cooperation to accomplish all required actions.

Very truly yours,

Yasunari Suzuki , Department General Manager
Overseas Service Department
SUZUKI MOTOR CORPORATION
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Parts Supply Plan
Please procure the parts from GM Korea.
Please refer to the letter “XA-140723" for parts information.

Attachments
ANNEX1: Service Bulletin (Provided by GM Korea)



