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| Campaign Number || Revision Level | Date | Group Number
C1545 A 29-AUG-2014
| Expiration Date (U.S. and Canada) | Expiration Date (International)
25-JUL-2030 25-JUL-2030
_ _ Build Date
Engine Family Fuel System Plant
| From || To

ISBe4 (6 Cylinder)
QSB6.7ISBISDe,
ISD4.5, ISD6.7ISBe,
ISB4.5, ISB6.7

ISBe4 (6 Cylinder)
QSB6.7ISBISDe,
ISD4.5, ISD6.71SBe,
ISB4.5, ISB6.7

ISBe4 (6 Cylinder)
QSB6.7ISBISDe,
ISD4.5, ISD6.7ISBe,
ISB4.5, ISB6.7

ISBe4 (4 Cylinder)
QSB4.5B4.5 RGT (4
Cylinder)

Campaign

Attention

Warranty Campaign

ISB/ISL and QSB/QSL Fuel Filter FF63009 Safety

. U.S/ Canadian Distr./Branches and Div. Offices
. Worldwide distr./ branches and Div./Reg Offices

. U.S /[ Canadian Dealers

https://quickserve.cummins.com/qs3/pubsys2/xml/en/campaign/2015/c1545.html

9/2/2014
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This is to revise and replace Campaign 1545, dated 31-Aug-2014. This revision is to:

1. Clarify narrative in the instructions, and
2. Add a SRT.

If additional information is required, contact your Cummins Warranty Operations Group
Leader.

Description

This Safety Campaign is being issued to authorize the replacement of Fleetguard part number
FF63009 on ISL9 CM2350, ISB6.7 CM2350, QSB4.5 Tier 4, QSB6.7 Tier 4, QSB6.7 Tier 4
Final and QSL9 Tier 4 Final engines. Under this Campaign, the field is authorized to replace
the fuel filters on engines covered on the ESN list. Please refer to Attachment A for ESN
eligibility.

NOTE: This Campaign is retroactive for repairs completed back to June 1, 2014.

Action

In order to qualify for repair under this field action, an engine:

1. will be covered Regardless of coverage status, and
2. must be on the attached ESN list.

After verifying that the engine meets the above requirements, perform the following actions:
1. Prior to beginning work, verify the installed fuel filter date code is between 14115 and
14180. If not, the filter does not need to be replaced. File ONLY Admin Time and
Campaign Check to close out this Campaign.

NOTE: If the date code is painted over, scratched or marred, or otherwise unclear,
the fuel filter MUST be replaced.

2. If the fuel filter falls within the targeted date code range, it MUST be replaced. Please
refer to the following steps and continue the repair.

NOTE: If the fuel filter is replaced, the 17-902 Campaign Check CANNOT be
claimed.

3. Verify the replacement filter stock is NOT between filter date codes 14115 and 14180. All
filters in that range are NOT to be used. Please refer to Attachment B for instructions.
4. Replace the fuel filter according to the applicable procedure:

. ISL9 CM2350 L101 - Please refer to Bulletin 4310787, Procedure 185-006-015

: QSL9 CM2350 Tier4 Final (L102) - Please refer to Bulletin 4332796, Procedure 261-006-
015

. 1SB6.7 CM2350 B101 - Please refer to Bulletin 2883567, Procedure 155-006-015
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. QSB6.7 Tier4 Final - Please refer to Bulletin 4332778, Procedure 257-006-015
. QSB6.7 Tier4 - Please refer to Bulletin 4022255, Procedure 31-006-015
. QSBA4.5 Tier4 - Please refer to Bulletin 4310575, Procedure 150-006-015

Material Disposition

Materials removed as a result of this field action must be scrapped. For new, unused fuel
filters, that are within the suspect filter date code range, please refer to Attachment B for
specific return instructions.

Reimbursements

Parts

NOTE: This part MUST be purchased ONLY from authorized Cummins Filtration
Distributors and Dealers.

NOTE: The Fleetguard Fuel Filter replacements MUST be filed under Other Claimables
as these are Cummins Filtration part numbers.

The following parts are covered under this field action:

Part Number Quantity Description
FF6300900 1 FLEETGUARD FUEL FILTER

NOTE: SRTs to gain access that are required to complete the repair, that are sufficiently
explained in the claim narrative, may also be claimed on this action.

NOTE: Claim the appropriate Admin time, as 00-901 or 00-902, depending on if the
engine is in shop or in the field.

NOTE: Campaign Check 17-902 has been provided to allow for Date Code verification. If
the fuel filter does not fall within the target Date Codes, it does not need to be replaced.
File for ONLY Admin Time and Campaign Check to close out this Campaign. If the fuel
filter is replaced, the Campaign Check 17-902 CANNOT be claimed.

Labor using applicable Access Code and Time:

SRT e Time
Code Description (hrs)
00-90X Administrative time

06-020 FUEL FILTER, SPIN-ON TYPE - REPLACE, EACH, (COMMON RAIL FUEL
SYSTEM) (Use this SRT for Engine Families 31 and 32) (OPTIONAL)

06-303 FUEL FILTER, SPIN-ON TYPE - REPLACE, EACH (Use this SRT for
Engine Family 56) (OPTIONAL)

17-902 FUEL FILTER DATE CODE VERIFICATION-CAMPAIGN CHECK (QTY. 1)
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(OPTIONAL)

Travel

Travel is covered under this field action. Towing is covered under this field action.

NOTE: When filing claims for multiple ESNs, where travel is required, travel can be filed
to ONLY one (1) ESN.

Other Claimables
Consumables are covered under this field action.

NOTE: The Fleetguard Fuel Filter replacements MUST be filed under Other Claimables
as these are Cummins Filtration part numbers.

Claim Instructions

For Cummins Dealers, claims for this Field Campaign must be filed via RAPIDSERVE™ Web
(rsw.cummins.com). For information regarding RAPIDSERVE™ Web, please reference the

"Warranty" tab in QuickServe® Online. If there are additional questions, please contact your
local Cummins Distributor.

Claim Codes

| Description | Code
Account Code: 65

Pay Code: Distributor = X

Pay Code: Dealer=D

Pay Code: International = |

Failure Code: WFEHSJ
Attachments

Click here to see c1545-b_esn-list.xls

Click here to see c1545 filtration_letter-attach-b.pdf

Last Modified: 29-Aug-2014

Copyright © 2000-2010 Cummins Inc. All rights reserved.

https://quickserve.cummins.com/qs3/pubsys2/xml/en/campaign/2015/c1545.html 9/2/2014



