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July 17, 2014 
Ref. No.: GR14-051                                 
 
Ms. Nancy Lummen Lewis 
Associate Administrator for Enforcement  
National Highway Traffic Safety Administration 
Attention:  Early Warning Division (NVS–217) 
1200 New Jersey Avenue S.E. 
Washington, DC 20590 
 
RE:   Safety Campaign Report – 2013 and 2014MY RHD Subaru Legacy/Outback vehicles and 2013 
and 2014MY Forester Vehicles Equipped with a DIT (Direct Injection Turbo) Engine: Possible 
Engine Damage 
 
Dear Ms. Lewis, 
 
Pursuant to 49 CFR Part 579.11(a), Fuji Heavy Industries USA, Inc. is reporting a foreign safety 
campaign determined by Fuji Heavy Industries Ltd [FHI].  As required in 579.12, here is information 
regarding this safety campaign: 
 
 
1. Type of action:  Safety campaign. 
 
2. Conducted by:  

 
Manufacturer -                Fuji Heavy Industries Ltd. 

     Subaru Bldg. 1-7-2, Nishi-Shinjuku, Shinjuku-Ku    
     Tokyo 160-8316 
 
  Designated agent –  Fuji Heavy Industries USA, Inc. 
     PO Box 6000, Subaru Plaza 
     Cherry Hill, NJ 08034-6000 
 
3. Determination by: Fuji Heavy Industries Ltd. on July 10, 2014. 
 
4. Affected Vehicles: Certain 2013 and 2014MY RHD Subaru Legacy/Outback vehicles and 2013 and 
2014MY Subaru Forester vehicles, which are equipped with a DIT (Direct Injection Turbo) engine. The 
affected vehicles were manufactured from April 9, 2012 - June 20, 2014. 
 
5. Number of Affected Vehicles: 26,719 units.  
 
6. Affected foreign countries: 48 countries including Japan, China, Australia, Taiwan, Philippines, 
Germany, Switzerland, Brazil, Russia, Sweden, U.K., Indonesia, Turkey, Hong Kong, Malaysia, 
Singapore, South Africa, Chile, Thailand, New Zealand, Italy, Kazakhstan, Ukraine, Holland, Israel, Peru, 
Spain, France, Uruguay, Trinidad, Norway, Austria, Azerbaijan, Costa Rica, Colombia, Jamaica, Panama, 
Haiti, Suriname, Tahiti, Paraguay, Antigua, Serbia, Saint Lucia, Belgium, Lebanon, Kenya and Dominica.    
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7. Description of defect: Under certain driving conditions which result in high engine loading, 
combustion may occur prior to ignition (i.e. preignition).  Atypical combustion associated with preignition 
will cause elevated temperatures and gas pressure, resulting in illumination of the Malfunction Indicator 
Lamp (MIL), excessive engine noise, and rough idling. Under these circumstances, engine misfiring, 
damage, and/or stalling may occur in the worst case. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
8. Program for remedying the defect: Notification to owners and dealers.  Subaru dealers in the 
affected countries will reprogram the ECU on all affected vehicles.  In addition, dealers will check for 
trouble codes. If replacement of spark plug(s) is necessary, the dealer with replace it with a new one. 
 
9. Substantially similar U.S. vehicles: The RHD Subaru 2013 and 2014MY Legacy/Outback vehicles 
and 2013 and 2014MY Forester vehicles are substantially similar to their counterparts for sale in the 
United States.  FHI adjusted the ECU mapping, which modifies the fuel/air ratio when the engine is under 
high load, from Start-of-Production on vehicles sold in the North American market, including the U.S.A., 
Puerto Rico, Canada, and Mexico.  Therefore, there are no affected vehicles in the U.S. market. 
 
10. For Forester Fuji Heavy Industries, Ltd. received 53 technical reports in total. There are 21 technical 
reports issued in China, 9 reports issued in Australia, and 23 reports issued in the other markets.  For 
Legacy and Outback, FHI received 6 technical reports in Japan.  Symptoms of failure are illumination of 
the malfunction indicator lamp (MIL), excessive engine noise, rough idling, engine misfire, engine damage 
and/or engine stall.  There are no crashes, injuries or deaths involved in any of the aforementioned report.  
 
 
If there are any questions or a need for additional information, please contact me by telephone at (443) 
430-3619 or by e-mail at jfro@subaru.com. 
 
 
Sincerely, 

 
John Frooshani 
Safety Activities Manager 
Government Relations 
Fuji Heavy Industries USA, Inc. 
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