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Dear BMW Motorrad USA dealers,

As mentioned in the original Q & A document for the upcoming Fuel Pump Recall, affected
customers will receive both an initial letter and a follow up letter. The initial letters were released in
March and inform the customers of the issue, but that repairs have not yet started because of
insufficient parts supply. The follow up letters, soon to be released, will advise the customers to
bring in their motorcycles for an appropriate repair.

It is expected that repairs could start as early as the week of April 7, 2014.

Regards,

BMW Motorrad USA
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