
1200 New Jersey Avenue SE 
Washington, DC 20590

July 2, 2014

Mr. Mike Clark
Champion Bus, Inc.
331 Graham Road
Imlay City, MI 48444

 NVS-215MR
14V-303

Subject: Hybrid Transmission Software

Dear Mr. Clark: 

This letter serves to acknowledge Champion Bus, Inc.'s notification to the National Highway Traffic Safety Administration 
(NHTSA) of a safety recall which will be conducted pursuant to Federal law for the product(s) listed below. Please review the 
following information to ensure that it conforms to your records as this information is being made available to the public. If the 
information does not agree with your records, please contact us immediately to discuss your concerns.

Makes/Models/Model Years: 
CHAMPION BUS/DEFENDER/2014

Mfr's Report Date: May 20, 2014

NHTSA Campaign Number: 14V-303

Components: 
POWER TRAIN:AUTOMATIC TRANSMISSION:CONTROL MODULE (TCM, PCM)

Potential Number of Units Affected: 2

Problem Description:
Champion Bus, Inc. (Champion) is recalling certain model year 2014 Defender shuttle buses built on Freightliner M2 chassis, 
equipped with Eaton-brand hybrid automated transmissions. The software controlling the affected transmissions may improperly raise 
the vehicle's engine speed during downshifts without the driver's input.

Consequence:
The increase in engine speed may result in unintended acceleration, increasing the risk of a crash.

Remedy:
Daimler Trucks North America (DTNA), manufacturer of the Freightliner chassis, has notified owners, and Eaton authorized service 
facilities has updated the Hybrid Control Module Software version, free of charge. The recall began in May 2014.  Owners may 
contact Champion Bus at 1-810-724-6474.  Customers may also contact Eaton at 1-800-386-1911.

Notes:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 
1-800-424-9153), or go to www.safercar.gov.



It is our understanding that notification to owners began before Champion's 573 was submitted and prior to our review of the owner 
notification letter.  Should it become necessary for Champion to do a renotification, the follow-up notification must be submitted to 
this office for review and it must comply with the requirements of Part 577.5, "Notification pursuant to a manufacturer's decision" 
and Part 577.10, "Follow-up notification." 
 
Please provide a copy of the letter used to notify the affected owners including the date(s) that it was mailed. 
 
Please provide the date that Champion was notified by DTNA of the issue. 
 
Please be reminded of the following requirements: 
 
Copies of all notices, bulletins, dealer notifications, and other communications that relate to this recall, including a copy of the final 
owner notification letter and any subsequent owner follow-up notification letter(s), are required to be submitted to this office no later 
than 5 days after they are originally sent (if they are sent to more than one manufacturer, distributor, dealer, or purchaser/owner). 
 
As required in Part 573.6(c)(6), in the case of a defect, please provide a chronology of all principal events that were the basis for the 
determination that the defect related to motor vehicle safety, including a summary of all warranty claims, field or service reports, and 
other information, with their dates of receipt. Please provide this information as soon as possible.  OR As required in Part 573.6(c)(7), 
in the case of a noncompliance, please provide the test results and other information used to determine the existence of the 
noncompliance.  Include the date of each test and observation that indicated that a noncompliance might or did exist. Please provide 
this information as soon as possible. 
 
The information in your report suggests that Champion may have been aware of this issue more than five business days before filing a 
report with NHTSA.  Please be reminded that under Federal law, this agency is to be notified of all safety defect and/or 
noncompliance decisions within five business days.  49 CFR 573.6  Significant civil penalties can be assessed for this violation. 
 
We understand that Eaton will be handling the quarterly reporting for this campaign.

Your contact for this recall will be Michelle Rice who may be reached by phone at 202-366-1060, or by email at 
michelle.rice@dot.gov or through the office email at rmd.odi@dot.gov. We look forward to working with you.
 
 
Sincerely,

Jennifer Timian 
Chief, Recall Management Division 
Office of Defects Investigations 
Enforcement


