May 12, 2014

National Highway Traffic Safety Administration
Kelly Schuler
Recall Management Division

RE: Sure Power Campaign 13E050
Dear Kelly:

| am writing to address a discrepancy with the first quarter 2014 Quarterly Report submitted by Sure
Power April 30", 2014.

In the early stages of our recall certain distributors provided Sure Power a list of their end use customers
asking that we manage notification on their behalf. We provided interim notifications to all applicable
customers on these lists in November and December of last year. However, due to an oversight with
our documentation we failed to include these customers with the mailing of our final Part 577
notifications in the first quarter of 2014.

Upon realizing this error we took immediate action and completed a mailing of Part 577 notifications to
all omitted customers Thursday May 8™,

Taking further steps to correct this error Sure Power is also updating documentation to NHTSA. With
this correspondence we are providing an updated first quarter 2014 Quarterly Report to amend the date
notification to purchasers was completed, now reflecting May 8™ 2014 with our completed mailing.

Please accept my sincerest apologies for this oversight. If you have any questions regarding this matter,
or if Sure Power needs to take further action, please feel free to contact me at jess.bergers@eaton.com
or 503-612-7535.

Best Regards,

g

Jess Bergers
Eaton Controls & Power Conversion
Product Manager — Power Conversion



