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ATTENTION: Dealer Principal, Warranty Manager, Service Daimler Tr‘ucks North Amer‘ica |_|_C
Manager, Parts Manager

Freightliner Dealers — U.S. and Canada

Western Star and Sterling Dealers — U.S. and Canada

ECCC Dealers — U.S. and Canada WARRANTY CAMPAIGNS DEPARTMENT

Direct Warranty Customers — U.S. and Canada P.O. Box 4090 800-547-0712
Portland, Oregon 97208-4090  FAX 503-745-9009

— H If you have questions about
\. ] this Letter, please submit your
REF #. 1CI14-011 inquiry on the Web at:
— A AccessFreightliner.com /
— Effective: 04/14/14 Support / My Tickets and
E— Release: 04/11/14 SB[y
~ )
E— SUBJECT: FL640 - Phase 3to Begin
-
This letter is to inform you that the third and final phase of Recall FL640, FCCC MTG45/55 Gasoline Fuel
11 : Tanks, begins on 04/14/14. Affected owners will be notified the week of 04/21/14. There are no changes to
the final Recall bulletin on AccessFreightliner.com.
—/
— FL640BC will begin on 04/14/14. Work with a repair date of 04/14/14 or later must be
e claimed under the final recall. All work will now be done under FL640A-D. No
further interim recall claims should be submitted.
—/
— IMPORTANT: All vehicles in the final recall FL640 require a fuel tank replacement, unless the fuel tank on
ér the vehicle when it arrives at your location is part number A03-40534-000 or A03-40602-000. If one of
these two fuel tanks is on the vehicle, no work is needed. Submit a WSC inquiry and the recall will be
— closed for that vehicle.
<. If you have questions or need further information, contact the Warranty Campaigns Department by
N submitting an inquiry through www.AccessFreightliner.com / Support / My Tickets and Submit an Inquiry
—— from 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday.
?
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