
               
Dear	Valued	Evenflo	Retailer:	
	
Please	be	advised	that	Evenflo	Company,	Inc.	(“Evenflo”)	has	decided,	as	of	April	4,	2014,	to	recall	select	2011‐2014	
toddler	convertible	car	seats	and	harnessed	booster	seats,	identified	below	by	name	and	date	of	manufacture.		In	
many	 instances,	 these	products	have	 already	been	 sold	 through	your	 inventory.	 	 Please	note	 that	none	of	 these	
products	currently	being	shipped	or	manufactured	for	you	are	subject	to	this	recall.	

	

*PLEASE	
CONSULT	THE	
ATTACHED	

EXHIBIT	A	FOR	
THE	IMPACTED	
UPC/SKU	LIST	
FOR	YOUR	
STORE.	

Model	Names*	 Affected	Dates	of	Manufacture*	

Momentum	65,	Momentum	65	LX	
and	Momentum	65	DLX	

3/4/2013	through	8/26/2013

Chase,	Chase	LX	and	Chase	Select	 6/12/2012	through	10/3/2013

Chase	LX	and	Chase	DLX	 8/23/2011	through	3/3/2014

Maestro	and	Maestro	Performance	 8/22/2011	through	10/17/2013

Symphony	65,	Symphony	LX	and	
Symphony	DLX	

10/2/2012	through	8/26/2013

Symphony	65,	Symphony	65	E3,	
Symphony	DLX	and	Snugli	All‐in‐One	

10/2/2012	through	8/26/2013

Titan	65	and	SureRide	DLX	 6/20/2012	through	10/17/2013

Secure	Kid	LX,	Secure	Kid	DLX,	
Secure	Kid	100,	Secure	Kid	300,	
Secure	Kid	400	and	Snugli	Booster	

12/13/2011	through	3/3/2014

The	date	 of	manufacture	 is	 located	 on	 the	white	 4x3	bar	 code	 shipping	 label	 on	 the	 car	 seat	 or	 booster	
carton.	 	The	date	 is	 in	year/month/day	 format.	 	 In	 the	 label	below,	2014/02/24	means	a	manufacturing	date	of	
February	24,	2014;	therefore,	this	seat	would	not	be	subject	to	recall,	even	though	it	is	a	model	with	a	346	prefix.			

	Sample	date	code	

These	select	models	of	car	seats	and	boosters	use	a	harness	crotch	buckle	which	may	become	resistant	to	
unlatching	over	time,	due	to	exposure	to	various	contaminants,	like	food	and	drinks.		This	condition	may	make	it	
difficult	to	remove	a	child	from	the	restraint,	 increasing	the	risk	of	 injury	in	the	event	of	an	emergency	situation	
where	prompt	exit	of	the	vehicle	is	necessary.		There	is	no	such	risk	if	the	buckle	is	functioning	normally.		These	car	
seats	and	boosters	meet	all	requirements	for	crashworthiness	under	FMVSS	213.	

	
Evenflo	is	providing	at	no	charge	to	the	consumers	who	have	own	affected	car	seats	and	boosters	a	remedy	

kit	that	includes	a	replacement	buckle	and	instructions	for	installation.		The	remedy	kit	is	available	by	contacting	
Evenflo	at	www.buckle.evenflo.com	or	1‐800‐490‐7591.		We	have	asked	consumers	not	to	return	these	car	seats	
and	boosters	to	retailers.			

Please	note	that	it	is	a	violation	of	federal	law	for	a	retailer	to	sell	or	deliver	any	affected	product	covered	
by	 this	 recall	 unless	 the	 product	 is	 remedied.	 	 Please	 contact	 your	 Evenflo	 sales	 representative	with	 questions	
about	 this	 recall.	 	 In	 addition,	 we	 are	 enclosing	 a	 recall	 poster	 that	 we	would	 like	 you	 to	 post	 in	 a	 prominent	
location	for	the	next	120	days.		

We	anticipate	that	with	our	support	efforts	we	can	minimize	the	disruption	this	recall	may	cause	and	move	
forward	with	our	growing	partnership.		


