
View Message

 

Sent on       Expires on   02 02 2013 02 15 2013

From Parts Division

Subject 2003-04 Odyssey & Pilot Shift Interlock- Part Availability and Part Return

 
Basic Problem 
On September 27, 2012, American Honda announced a stop sale and safety recall for all 2003-04 Odyssey & Pilot models due to potential shift 
interlock lever failure. When the campaign was launched, countermeasure parts were not available for order. 
  
Effective immediately, the below countermeasured campaign kits are available for order. All warranty repairs using the new kit should be filed as 
campaign repairs as listed on S/B 13-011. 

Key Cylinder Sets and Steering Lock Assemblies mentioned below have been discontinued.  A notification will be made at a later date when 
countermeasured Key Cylinder Sets and Steering Lock Assemblies become available.   
  

  
Immediately suspend all sales of pre countermeasured Key Cylinder Sets and Steering Lock Assemblies currently in your inventory.   
All parts must be returned back to American Honda.  
  
Return Offer 
You must return all parts listed above that you have in inventory.  
  
No Shipment Listing or Invoice is required for this return. These returns will not be charged against your SRA credit.   
  
Return iN OAR Procedure 
1.         Complete the iN OAR procedures. 
2.         Use Reason Code “R,” with eleven zeros for the Shipper Number.   
3.         Use Item Number “9999.” 

Campaign Type: Safety Recall 
Service Bulletin: 13-011 

Affected Vehicles: All 2003-04 Odyssey and Pilots 

Part Information  
Description P/N Application 

KIT, LEVER (A) 06351-S84-000 Used for all campaign repairs 

KIT,CYLINDER 06352-S9V-A01 Used only if key can be 
removed when shift lever is 

not in Park 

Model Part Description Part Number Action 

Odyssey 

CYLINDER SET, KEY 06350-S0X-A32ZANI 

Stop Selling 
Immediately and 
return via OAR R 

CYLINDER SET, KEY 06350-S0X-A42ZANI 
CYLINDER SET, KEY 06350-S0X-A42ZBNI 
CYLINDER SET, KEY 06350-S0X-A42ZCNI 
CYLINDER SET, KEY 06350-S0X-A52ZANI 
CYLINDER SET, KEY 06350-S0X-A52ZBNI 
CYLINDER SET, KEY 06350-S0X-A52ZCNI 

LOCK ASSY, STEERING 35100-S0X-305NI 

PILOT 

CYLINDER SET, KEY 06350-S9V-A02ZANI 

Stop Selling 
Immediately and 
return via OAR R 

CYLINDER SET, KEY 06350-S9V-A02ZBNI 
CYLINDER SET, KEY 06350-S9V-A02ZCNI 
CYLINDER SET, KEY 06350-S9V-A12ZANI 
CYLINDER SET, KEY 06350-S9V-A12ZBNI 
CYLINDER SET, KEY 06350-S9V-A12ZCNI 

LOCK ASSY, STEERING 35100-S9V-309NI 
CYLINDER SET, KEY 06350-S9V-Y01ZCNI 
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4.         Enter “Ignition Switch Return” in the Remarks Section. 
5.         When approved an “Authorization Return document” via the mail will be received. Please return parts as normal with the “Return 

Authorization attached.” 
6.         Return ignition switches on your returning DSO Truck or normal method of return. 
After receiving the Authorized Return Documents, ship the parts freight prepaid.   
You will be credited return freight charges. Order adjustment requests (OARs) must be submitted by 02/28/13.  
  
Thank you, 
  
American Honda Motor Co., Inc. 
Parts Operations 
  
NG/ms 
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