VOLVO TRUCKS NORTH AMERICA

DEAR VOLVO TRUCK OWNER:

According to our records you are the owner of a Volvo vehicle involved in the vehicle recall
referenced on the front of this card.

If your vehicle has already been inspected/repaired, please disregard this reminder card. If
not we strongly urge you to contact your local Volvo Parts and Service Center and make an
appointment to get your vehicle repaired as soon as possible. You can locate the closest
Volvo Parts and Service Center by going on line to http://www.volvo.com/trucks/na/en-
us/dealers/ and selecting “Dealer Locator” or by calling our toll-free number: (800) 528-8586.
This recall repair will be done at no cost to you.

If for some reason you did not receive the original owner notice or you have other questions
you can contact Volvo Regulatory Affairs at vtna.regulatoryaffairs @ volvo.com.

Thank you for your cooperation.
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