@ BUS CORPORATION

IMPORTANT SAFETY RECALL NOTICE
RECALL 13V-469

TO: All Dealers

Collins Bus Corporation has decided that a safety defect exists in certain 2009 & 2010
Collins buses equipped with an A & M Systems electric door actuator PC board (model
3230). Accordingly, a recall to address this issue is being initiated effective immediately.

The A & M Systems electric door actuator PC board (model 3230) has the potential to
overheat increasing the risk of a thermal event. The PC board could develop a high
resistance and overheat which could eventually burn if the condition is left long enough.
This defect could result in a fire above the door portal.

Owners will be notified by mail about the recall and will be instructed how to identify and
replace the applicable A & M Systems electric door actuator PC board. There is no cost
to owners for this recall. Collins Bus Warranty will provide the required parts and
instructions.

The attached list identifies buses shipped to you, some of which have not yet been
registered to end-users. If you are in possession of any of these buses, please perform
the necessary repairs as soon as possible. If a customer has taken delivery of a vehicle
included in this Safety Recall, please contact the customer and schedule repairs.

Please be reminded that it is a violation of Federal law for you to sell or lease the buses
covered by this notification until this recall has been performed on these buses.
Substantial civil penalties apply to violations of this law.

Your assistance with this recall is appreciated. Should you have any questions or
concerns, please contact:

Ginger Markus, Warranty Coordinator
Collins Bus Corporation

415 West 6™ Street

South Hutchinson, KS 67505

(800) 533-1850, ext. 424

Email: ginger.markus@collinsbus.com
Fax: (620) 662-3838

Sincerely,

Collins Bus Corporation



