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December 2013 VEHICLE SAFETY DEFECT NOTIFICATION

NHTSA Recall Campaign # 13V514
«DEALERSHIP_NAME»
«ADDR1»
«ADDR2»
«CITY» «STATE» «ZIP»
«COUNTRY»

This letter is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

DEFECT INVOLVED

Jayco has decided that certain model year 2014 Jay Flight Travel Trailers and model year 2014 Jay Flight Swift
Travel Trailers manufactured between July 8, 2013 and August 30, 2013 have a defect which relates to motor
vehicle safety. The affected vehicles may have an improper amount of insulation stripped from the 110V AC water
heater ignition wires resulting in a poor connection of the wires. A poor wiring connection could increase the
wiring resistance, causing excessive heat, resulting in an increased risk of fire.

The remedy for this issue is to inspect the installation of the water heater and repair it as necessary.

According to our records, the following units are in your possession and must have this
recall performed prior to being retail sold: «SN_CONCAT»

All unsold vehicles in your possession that are subject to this campaign must be held and repaired per the service
procedure of this recall campaign bulletin before owners take possession of these vehicles. Federal law requires
that all units in your inventory be repaired prior to delivery to a customer. If you have sold a unit recently
that you have received a stock recall notice on, please contact the owner immediately to advise of the recall.

If you have any questions regarding this recall or instructions, please contact your Customer Service Representative.
Thank you for your assistance.
Sincerely,

Terri Tobias
Regulatory Compliance Manager
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