Aftersales Retailer Support

1996-2004 Pathfinder Front Strut Housing Corrosion
Voluntary Safety Recall Campaign & Service
Campaign

INFINITI.

Reference: R11092 & R1110
Date: December 3, 2013

Attention: Retailer Principal, Sales, Parts and
Service Managers

Bulletin Information:

Infiniti has updated the campaign bulletins for the 1997-2003 QX4 Front Strut Housing
Corrosion Recall Campaign (R1109) and Service Campaign (R1110). The bulletin changes
taking effect are the following:
e The inspection area that determines if vehicle is repairable has been reduced in size.
e If the metal in the area one (1) repair area will not support rivet nuts, continue with
the repair.
e Rivet nuts in repair area one (1) are preferred but not required in these holes.

Morley, our third-party company responsible for inspecting non-repairable vehicles, will be
trained on the new inspection procedure. Please discard all previous versions of this bulletin.
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