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N20 N26 Vacuum Pump Oil Supply Update 3

To: General Managers, Sales Managers, Service Managers, Service and Parts Directors, Parts
Managers, Service Advisors and Shop Foremen,

The intake camshaft inspection procedure is now available and can be found as an attachment to
this DCS message. This procedure is to be used on in-stock vehicles, held by the Vacuum Pump
Oil Supply Delivery Stop. Affected vehicles can be identified in DCS Warranty Vehicle Inquiry with a
Vehicle Comment.

Vehicles which pass the inspection procedure can be released for retail delivery. Parts supply
remains limited and the ordering procedure outlined in the DCS message dated 10/15/13 remains in
effect.

Sincerely,
Technical Service
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