
 
 

 

October 29, 2013 

 

Attention:  Mazda Parts & Service Managers 

 

Subject:  Owner Notification of Safety Recall 7013I  

 

Safety Recall 7013I notices were mailed to 2009-2013 Mazda6 vehicle owners today. Dealers 

should repair all affected vehicles that arrive at their dealerships, whether or not the customer has 

received a letter.  

 

Copies of the letter and reimbursement form are now available on the Mazda Service Support 

System (MS3) website and on eMDCS via MXConnect, with the 7013I recall instructions. Please 

make certain that the appropriate personnel in your dealership are aware of these resources and 

are familiar with the details of this recall before responding to customer inquiries.  

 

The next weekly Recall Reminder web report update to include Safety Recall 7013I will be 

available to dealers on Sunday, November 2
nd

.  

 

A second order of door latch screws (P/N 9YAF-00-603) will be placed for your dealership on 

October 29, 2013.  These parts should arrive at your dealership no later than Monday, November 

4, 2013. Your monthly parts statement will reference “RECALL 7013I PARTS” for these orders. 

 

For technical assistance, contact the Technical Assistance Hotline at (888) 832-8477, Option 3 

for an English speaking Hotline Specialist, option 4 for a Spanish-speaking Hotline Specialist. 

For warranty questions, contact the Warranty Hotline at (877) 727-6626 Option 3. For parts 

questions, contact the Corporate Dealer Assistance Group at (877) 727-6626, Option 2. 

 

Thank you for your continued support in carrying out this recall campaign. 

 

Mazda Technical Services     

 

 

 

 
 

 


