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To: BMW Service Managers, Service and Parts Directors, Parts Managers, Service Advisors, Shop
Foremen, General Managers, Sales Managers

On September 10th, BMW filed a voluntary Recall with NHTSA, affecting model year 2008-2010 5
Series sedans, including the M5, to repair the rear lamps. Electrical contacts of the rear lamp bulb
carrier may corrode over time, resulting in an inoperative tail light, brake light, and/or turn-signal.
There have been no reports of accidents or injuries in BMWs as a result of this issue. 

The exact population of affected vehicles is currently being determined. In the interim, the following
can be used to help determine whether a specific vehicle will be included or excluded from the
Recall:

E60 5 Series sedans, including M5, produced from 3/2007 to 12/2009

Vehicles within this production range may be affected. Once the exact population within this range
has been determined, campaign inquiry will be possible with the Key Reader, ISPA or DCS
Warranty Vehicle Inquiry. This is expected within 2 weeks.

E60 5 Series sedans produced before3/2007

Vehicles produced before 3/2007 are not affected by this Recall.

Customer notification will begin in October. Customers with further questions may contact Customer
Relations and Services at (800) 525-7417.

A Service Information bulletin will be published as soon as complete details and parts are available.
Do not order any parts at this time; the Recall part numbers have not yet been determined. An
updated DCS message will be issued in one week or as soon as more information is available.

Attached is a BMW internal list of Questions and Answers which should address most inquiries
customers may have. Please provide and discuss this information with your staff. Neither this notice
nor the attachment is to be shared with customers.

Sincerely,

Technical Service
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