Date Mailed: September 11, 2013

Re: Safety Notice Pertaining to All Kuryakyn Handlebar Risers/Setbacks for GL1800
NHTSA Campaign no.: 13E-037

Dear Kuryakyn Retailer,

Thank you for your support and understanding regarding Kuryakyn’s Recall on our 7437 Handlebar
Risers/Setbacks for GL1800. The following is updated information for you.

Enclosed is the letter approved by NHTSA that needs to be sent to all consumers who purchased
these handlebar risers/setbacks or who had them installed on their motorcycles. The letter can be
sent to the consumer via email, fax, or through the US Postal Service. Use whichever method is
most likely to reach your customer. If the letter does not reach them via one method then use other
methods. As previously requested, we are asking that you send these letters to consumers within
three days of receiving the letter from us. If you have provided the consumer’s information to us,
we will send the letter to him/her on your behalf.

We have also enclosed the 7437 instruction sheet and replacement screws (P/N 227437 and
237437) for you to repair consumer’s 7437 handlebar risers/setbacks when they bring their bike in
after receiving the recall notification or to retrofit any on-hold inventory that you may have.

Please carefully follow the steps of the P/N 7437 instructions included in the recall service kit to
complete the repair of the consumer’s handlebar risers/setbacks (those that have been installed
prior to this recall). To summarize, all eight of the previously installed black finish screws will be
replaced by the new silver finish screws. After completing the repairs, please also make sure that
you give the customer the P/N 7437 instruction sheet (3 pages, entitled “Handlebar Riser Kit for
GoldWing 7437”) that is included in the Recall Service Kit.

If you have any questions, please feel free to contact Kuryakyn Customer Service at 1-866-296-
4728. A Kuryakyn Customer Service agent will answer any questions you might have regarding
this. You can also send an e-mail to riserrecall@kuryakyn.com.
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