INTERACTIVE NETWORK

Next Unread Message View Message
Sent on 07 |12 |2013  Expireson |08 [31  |2013
From

|Auto Accessory Marketing

Subject |STOP SALE on the 2014 MDX Trailer Hitch Harness Revised

Today information was received that the 2014 MDX Trailer Hitch Harness has an issue with the sub cord kit included in the harness assembly. Until
a countermeasure has been determined a STOP SALE for the Trailer Hitch Harness is effective as of July 12, 2013. Furthermore, dealers will not
be able to order until further notice. 2014 MDX units in dealer’s inventory having the Trailer Hitch Harness installed can NOT be sold unless
the harness is removed. Additional information will be provided for customers that have purchased a 2014 MDX with the Trailer Hitch Harness
installed. Please immediately return all on hand inventory to American Honda as described below:

The following part number is affected:

Part Number Description
08L91-TZ5-200 Trailer Hitch Harness

Parts Return Procedure for Dealer Inventory ONLY:

e Complete the iIN OAR Procedure.

o Use Reason Code “R”, with eleven zeroes for the shipper number.

o Use item number “9999”.

o Enter “MDX Trailer Hitch Harness Return” in the Remarks Section.

e When approved, an “Authorized Return Document” will be received by mail.

o Please send part(s) back as normal with the “Return Authorization” attached via your returning DSO truck or normal method of
return by July 31 2013.

We will notify you when the Trailer Hitch Harness is available for open ordering.
We apologize for any inconvenience. Thank you for your cooperation and support of Acura Genuine Accessories.
Auto Accessory Marketing
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