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Attn:  Product Owner     Date:  July 26, 2013  
{Owner Name}      Reference Number: 13V-117 
{Owner Address}       
{Owner Address}  
 
 
Return Receipt #  
 
Re:   Standard Duty Wrecker, Ford Super Duty Chassis equipped 

with 6.2L Triton Gasoline engine.  

Subject:  Service Brake Hose Inspection 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act.  
 

REASON FOR THIS RECALL 

According to Jerr-Dan records you purchased a Muncie Clutch Pump PTO, # 7577000692 as a 
service part or through Jerr-Dan’s Direct Ship PTO program.   
 
Jerr-Dan Corporation has decided that a defect may occur during the installation of a Muncie 
Clutch Pump PTO, which relates to motor vehicle safety.  This could exist with the Standard 
Duty Wrecker mounted on a Ford Super Duty Chassis and equipped with the 6.2L Triton 
Gasoline engine concerning a brake hose routing.  Jerr-Dan has determined that the brake hose 
between the ABS module and master cylinder can experience mechanical interference with 
other components.  As a result of the interference, premature deterioration and/or loss of 
braking capability of the truck could result, increasing the risk of a crash and/or personal injury.  
This Recall must be completed on all affected units.  
 

WHAT SHOULD YOU DO?  
 
Please contact your Jerr-Dan Dealer as soon as possible to arrange a service date and so the 
dealer may order the necessary parts for the repair.  Instructions for making this correction have 
been sent to your dealer and the parts are available.  The labor time necessary to perform this 
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service correction is approximately a half (1/2) hour.  Please ask your dealer if you wish to know 
how much additional time will be needed to schedule and process your vehicle. 
 
Your Jerr-Dan dealer is best equipped to obtain parts and provide service to ensure that your 
vehicle is corrected as promptly as possible.  If, however, you take your vehicle to your dealer 
on the agreed service date, and they do not remedy this condition on that date or within three 
(3) days, we recommend you contact the Jerr-Dan Product Safety and Reliability Department 
by: 

Email:  productsafety@jerrdan.com 

Telephone: 1-800-926-9666 

After contacting your dealer and Jerr-Dan Product Safety and Reliability Department, if you are 
still not able to have the safety defect remedied without charge and within a reasonable time, 
you may wish to write the Administrator, National Highway Traffic Safety Administration, 1200 
New Jersey Avenue, S.E., Washington, DC 20590 or call 1-888-327-4236 (TTY:  1-800-424-
9153); or go to http://www.safercar.gov. 
 
Federal law requires any lessor who receives a notification of a determination of a safety-related 
defect or noncompliance pertaining to any leased motor vehicle shall send the notice to the 
lessee within 10 days. 
 
We are sorry to cause this inconvenience; however, we have taken this action in the interest of 
your safety and continued satisfaction with our products. 
 
 
Jerr-Dan Corporation 
Product Safety and Reliability Dept.  
 
 

Enclosures: 

- Individual Listing of Service Part Sales 

 
 


