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From Motorcycle Service

Subject STOP SALE NOTICE: 2014 CTX700ND

Motorcycle Service

July 9, 2013

STOP SALE NOTICE
2014 CTX700ND (DCT w/ABS type only)

Dear Honda Powersports Dealer:

Honda is launching a SAFETY RECALL on certain 2014 CTX700ND motorcycles for a potentially defective ABS modulator.

Effective immediately, YOU MUST NOT SELL any NEW or USED 2014 model year CTX700ND unit within the following affected VIN 
ranges until it is repaired according to the Service Bulletin procedure.

2014 CTX700ND (A-type): JH2RC684*EK000001 to JH2RC684*EK000768
2014 CTX700ND (AC-type): JH2RC685*EK000008 to JH2RC685*EK000061
(*) Denotes check digit

NOTE: Your dealership will be violating Federal Law, violating your sales and service agreement, and risking chargeback of sales 
incentives if you sell any affected products listed in this notice prior to performing the repair procedure. If you have any questions 
about your responsibility, please refer to this link:

Sales Bulletin #10-0290 - Recall Compliance Letter

If you have recently sold a CTX700ND (DCT type) within the affected VIN ranges (up to and including the day of this message), immediately 
submit the sales registration to avoid penalties.

To research a specific unit for recall applicability, use Unit Information on iN.
To manage your affected inventory, use eResponsibility Report. This will be functional on July 12, 2013

SERVICE BULLETIN
American Honda will issue a Service Bulletin that includes repair instructions by July 12, 2013.

PARTS INFORMATION
All dealers with affected inventory will receive at least one (1) replacement part on or before July 12, 2013
Parts for repairing customer owned units are available by contacting TechLine with the affected VIN at (800) 421-1900, (ext. 9), or by e-mail 
using TechLine Connect from the iN Service menu:
Service > Techline > TechLine Connect

CUSTOMER NOTIFICATION
AHM will send customer letters by July 30, 2013.

Make sure all departments in your dealership are aware of this action.

If you have any questions, please contact AHM TechLine at (800) 421-1900, (Ext. 9) or your District Service Manager or District Sales 
Manager.

Sincerely,
American Honda Motor Co., Inc.
Motorcycle Division
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