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Overseas Service Department Date July. 10, 2013

300 Takatsuka, Minami, Hamamatsu, JAPAN 432-8611
Tel: 81-53-440-2365, Fax: 81-53-440-2318 our ref. WN-ALL-1307101

TO :  Selected Motorcycle Distributors
ATTN : Managing Director / Manager, Service Director / Manager

RE : GSX1300RAL3/AUFL3 ABS Hydraulic Unit Replacement Recall Campaign

This letter is to inform you of the “ABS Hydraulic Unit Replacement Recall Campaign” for
GSX1300RAL3/AUFL3 produced between January 14, 2013 and April 26, 2013.

We have been informed that some ABS Unit has aluminium debris in its inside due to production
error from the manufacturer. Aluminium debris can interfere with proper ABS unit operation and it
may cause ABS malfunction without ABS indicator light warning in the worst case.

In view of the nature of this problem, we have
decided to carry out the recall campaign in your
market. Details of this campaign are explained
below.

You are required to report to your authority. Please
report the progress with attached document
ANNEX1.

If you have affected units in your warehouse, you
are required to replace ABS Unit before releasing
them to your dealers.

We apologize for any inconvenience this may cause to you and thank you in advance for your kind
understanding and cooperation. If you have any question, please don’t hesitate to contact us
anytime.

Best regards,

Yasunari SuzukKi
Department General Manager
Overseas Service Department
SUZUKI MOTOR CORPORATION
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Proposed schedule
We would like to request you the recall launching schedule as below.

- Parts order to SMC parts dept. Please order necessary number of replacement parts
~Report to the authority Please prepare necessary document

-|ssue service bulletin to dealers As soon as you prepare the bulletin

-|ssue owner letters As soon as you prepare the letter

:Check stock status of the units Affected units at your warehouse

Affected VIN

With regard to affected VIN range and units quantity in your market, please refer to attached VIN list
ANNEX2. All units produced after April 27, 2013 has been produced with ABS Unit which is produced
with improved manufacturing process.

Campaign parts
50% quantity of the campaign parts will be prepared in our spare parts stocks by July 23. Additional

parts will be available by the end of July. For avoiding initial parts shortage, we would like to
manage initial parts order. Please place your order with SMC Spare parts Department by E-mail
using the attached Parts Order form ANNEX3. Do not use SCAN order system.

Model Campaign Part No. | Part Name Quantity
UNIT

GSX1300RA ASSEMBLY, .

L3 / AUFL3 55610-15H01-RX0 HYDRAULIC 1 set/unit
ABS

In addition, vou are required to source DOT 4 brake fluid locally. (200cc per unit is required).

Warranty Reimbursement Information

This is a recall campaign that is acceptable only one time for one unit.
Please submit the warranty claim applications to SMC under the following terms.

Claim category ' 2 (Campaign)
Trouble Code : 99- WN
Basic code MDO9RO
Model Causal Part No. Q'ty |Causal Part Name Flat Rate
UNIT
ASSEMBLY,
GSX1300RAL3 / AUFL3| 55610-15H01-RX0 1 HYDRAULIC 1.0 hr
ABS

*For use of brake fluid, we accept you to submit sublet for 0.1 hour per unit.
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Replacement procedure
Replacement procedure ANNEX4 is prepared on SCAN FD.

Please download the files from below.
SCAN FD - Download - Service - Document Files for Motorcycle

ANNEX4: GSX1300RAL3/AUFL3 ABS Hydraulic Unit Replacement.doc

Implementation date on vour country

We would like to ask you to provide the following information to your window person of overseas
motorcycle service group by July 31, 2013. Please fill in attached Recall campaign notification plan
form ANNEX1 and e-mail to us.

1) Recall campaign notification date to- AUTHORITY in your country if require
2) Recall campaign notification date to your DEALERS
3) Recall campaign notification date to CUSTOMERS

Attachment

ANNEX1: Recall_campaign_notification_plan_form.xls
ANNEX2: Country_name_VIN_List.xls

ANNEX3: Recall_Campaign_Parts_Special_Order_Form.xls

ANNEX4: GSX1300RAL3 AUFL3 ABS Hydraulic Unit Replacement Procedure.doc
END




